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Implementation
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER

Course Overview

Introduction

Overview

Audience

Key Information

Course
Prerequisites

Rel. 6.0

Welcome to the Tailoring Maximo v.6 Using Application Designer
(MEDO0153) course.

The Maximo Application Designer is a WYSIWYG editing environment for
managing, editing, and creating applications and user interfaces of Maximo
by leveraging a component-based approach to building user interfaces as
introduced in Maximo.

When you have completed this class, you should be able to use the Maximo
Application Designer for most customizations.

This course covers the Maximo Application Designer application.

This course is intended for anyone involved in tailoring Maximo v.6.

While working through exercises in this course, to access Maximo, you will
need the following information:

Maximo URL:

Maximo User Name:

Maximo Password:

Assigned Student Number:

Database Instance (if applicable):

Your instructor will provide this information.

Please write the information in these spaces.

The prerequisites for this course are as follows:
e Course MEDO0137: System Administration for Maximo v.6

©2005, MRO Software, Inc. 10/2005



2 TAILORING MAXIMO V.6 USING APPLICATION DESIGNER

Course Goals and Objectives

Course Goal The goal of this course is to enable you to understand and use the Application
Designer to customize Maximo applications.

Learning When you have completed this course, you should be able to:
Objectives e Navigate the Application Designer application

e Add a new control to an existing application

e Add a new control for a crossover domain

¢ Clone an application

e Modify a cloned application

e Create a power application

e Create sections in an application

¢ Create section rows in an application

e Create section columns in an application

¢ Add controls to an application

e Add Signature Security options to an application
e Add Select Action menu items to an application
e Add Toolbar buttons to an application

e Create a Search menu in an application

e Modify the List tab of an application

e Grant access to an application

e Export an application

e Import an application

e Delete a user-created application

continued on next page
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER 3

Course Goals and Objectives continued

Your Learning Now that you understand the basic objectives for the course, it is most

Objectives important that you define the learning objectives you bring to the course. We
— want to make sure that these are clearly stated, mutually understood, and
= achieved.

List your objectives in the space below. We will conclude the course by
asking you whether you have met your objectives. If you have not, we will
then address your questions and unmet objectives.

Rel. 6.0 ©2005, MRO Software, Inc. 10/2005



4 TAILORING MAXIMO V.6 USING APPLICATION DESIGNER

Course Organization

In This Training This training contains the following topics:
Topic See Page
Course Overview 1
Course Goals and Objectives 2
Course Organization 4
Typographical Conventions 6
The Application Designer User Interface 8
The Application Designer Work Area 11
Scenarios 17
Configuring the Database 19
Using the Application Designer 30
Cloning an Application 43
Creating a New Application with Database Configuration 55
Creating a New Power Application—Layout 67
Creating a New Power Application—Fields 78
Customizing the Application 93
Modifying the List Tab 122
Finishing the Power Application 127
Exporting/Importing an Application 131
Deleting a User-Created Application 134
Summary 135
Workshop 138
Notes Page A notes page is provided at the end of this course book. You can use this

page to capture information specific to your situation, or important points
covered in class discussions.

continued on next page
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER 5

Course Organization continued

Special Note: e Throughout this course there could be up to 20 participants accessing the

Shared vs. same database. If you are sharing a single database, your instructor will

:;ldte[;endent assign you a two-digit student number (for example, 01-20) to avoid
atabases

confusion and/or conflicting records in the database.

Some exercises throughout this course will have an xx appended to data
entry items. Whenever an xx is appended, substitute your assigned student
number for the xx.

e Ifyou are taking this course in an independent-database environment—
that is, your database is independent from other students’ databases and
the instructor’s database—student numbers are unnecessary. You can

simply do the exercises using the records indicated, without adding a
student number.

If you are not sure whether you are sharing a database, check with your
instructor.

Rel. 6.0 ©2005, MRO Software, Inc. 10/2005



Typographical Conventions

Introduction

Conventions

TAILORING MAXIMO V.6 USING APPLICATION DESIGNER

We use a number of typographical conventions and icons in our course

books.

Here are some of the conventions you will see most frequently in the course

Used in Course materials:
Materials
Convention Usage Example

Italics Introduces or emphasizes | A system is a single instance of a Maximo
a term database.

Boldface Indicates that the word or | From the Go To drop-down menu, select
phrase names a menu Administration.
item, field, button, or
keyboard key

Arial font Indicates that this is text | Type ASSET_NDX8 in this field.
you type into a field

Courier font Indicates programming Maximo displays the following message:
code, a system message,

. Work order 1000 status changed to APPR.

or part of a screen display

10/2005
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continued on next page
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Typographical Conventions continued

Icons

Rel. 6.0

You will see several icons throughout this student guide. This table explains
what they mean.

This icon...

Indicates...

P

A procedure that you will practice on your own or with
guidance from an instructor

A paper-and-pencil exercise

A special note or reminder

wgll

A warning or cautionary note

A question-and-answer session with the instructor, or a
group discussion

Your role in the next exercise is changing, e.g., from
manager to user

The data you are being asked to enter will be used in
another exercise

A challenge question or exercise

An industry best practice, tip, or suggestion

%00 5@E

A recording that provides additional course content is
available

©2005, MRO Software, Inc.
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The Application Designer User Interface

Introduction

Application
Designer Tabs

10/2005

The Application Designer provides a user interface-based environment for
configuring Maximo applications to meet the user’s specific business needs
and requirements.

The ease of use of the Application Designer enables both technical and non-
technical users to configure Maximo applications without editing a line of
code. The drag-and-drop feature in the Application Designer further
simplifies the process of editing applications.

Some of the common modifications the user can make with the Application
Designer are moving fields and sections, and creating new fields, tables, and
tabs. Other advanced capabilities are creating or duplicating applications,
editing dialog boxes, defining signature options, and editing the Toolbar or
the Select Action menu.

The Application Designer has the following tabs:
e Applications tab
e Workspace tab

QAR Q| EE- -~ B

@ Application Designer

| ¥ | Find: | \#h  |Select Action v| ]

J Applications ] orkspace

continued on next page
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER 9

The Application Designer User Interface continued

The Applications
Tab

The Workspace
Tab

Rel. 6.0

The Application Designer opens on the Applications tab. This tab lists all of
the applications available to the user.

The list of available applications is determined by the user’s profile, which is
determined by:

e the user’s security group access (which will most likely be of the highest
level), and

o the actual list of all applications.

Use the Applications tab to search for Maximo applications. You can use the
filter fields in the table window to enter basic search criteria.

30220 a+- -2 B S0 E

[, Application Designer ) Buleting: (2) Go To teparts  # Stert Cerfer — & Profile
1l5]
~| Find:| |dh  [Select Action el ) | 179 A i |

Applications  |__Witkspace

cFilter > @ 0 o0 % o 1 #1-300f115.- I, Download | |
Application * Descrigtion Mein Object Origingl Application
L | [
ACTION Actions ACTION
ACTIONSCFG Quick Insert Setup ACTIONSCFG
ACTIVITY Activities WORCTIWITY
ASSET Assets ASSET
ASSETCAT Classifications CLASSSTRUCTURE
BBOARD Buletin Board BULLETMBOARD
CALENDR Calendars CALENDAR

Use the Workspace tab to configure the selected Maximo application. When
you select an application on the Applications tab, the selected application
opens on the Workspace tab.

Q| ARBEE -» |B-SH

@ Application Designer 12 Bulleting: (2)

~| Fing: # [3elect Action IR L W ey R OTE FENERE
Applications Workspace | -
[ssET ] | Main Object |45SET
tabaroup.
List Asset St Parts Satety Msters Specitications

menubar... Advanced Search Save Query Bookmarks

: ‘Location :
| | i Ja I
Tofind records, use the Filter flelds abhove and then press Enter,
Formore search options, use the Advanced Search button above.
To enter a new record, select the Inserticon in the taolbar.

continued on next page
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER

The Application Designer User Interface continued

Before Using
the Application
Designer

Rules

10/2005

Before you begin using the Application Designer for configuring Maximo
applications, please consider the following recommendations:

For best results, set the resolution of the machine that you use to access the
Application Designer to 1280x1024. This, however, is not a requirement.
Setting the resolution to 1280x1024 gives you more screen space with
minimal scrolling. This avoids cluttering of the application area and makes
configuration easier as the floating dialog boxes, used for configurations,
can reside outside of the application area.

Employ three separate environments—development, staging, and
production—for making configurations in the Application Designer.

The development environment is your individual dedicated system where
you make the necessary configurations. The staging environment is the
server machine where all the configurations are merged and tested to verify
the configurations. After you have finished configuring and testing, you can
migrate all the changes to the production environment.

This approach ensures that no configurations are made to the Maximo
applications directly on the production environment. The development and
staging environments serve as a test bed to make your configurations and to
verify them before going live on the production environment.

The following rules apply when using the Application Designer application:

Only one user can edit an application. When a user selects an application to
edit, Maximo places a lock on it that designates the entire application as
untouchable. The lock contains the name of the user editing it. If another
user in Application Designer selects a locked application from the List tab,
they will get a message indicating that the selected application is being used
in Application Designer by user username.

The data source and associated objects for new applications must be created
in the Database Configuration application before you create screens in the
Application Designer application.

Only custom or cloned applications can be deleted.

Changes to each application will take effect in only one of the following
ways, depending on the nature of the change:

o Immediately,

o After browser refresh,

o After browser shutdown and restart, or

o After shutdown and restart of the Maximo Server.

©2005, MRO Software, Inc. Rel. 6.0



TAILORING MAXIMO V.6 USING APPLICATION DESIGNER 11

The Application Designer Work Area

About the
Workspace Tab

Rel. 6.0

The Workspace tab of the Application Designer is the work area for
configuring the Maximo applications. When an application is opened on the
Workspace tab, a box surrounds the application, identifying its boundaries.

The Application Designer’s Navigation Bar and Toolbar are above the
workspace, at the top of the screen.

The top section of the Workspace tab displays the header information,
including the application name, the description, and the object to which the
application is bound.

The Application Designer’s Select Action menu allows you to configure
toolbar buttons, signature options, the search menu, and menu items in the
Select Action menu for the Maximo application. It allows you to view and
hide certain controls of an application. It also allows you to view the system-
level XML files.

After an application is loaded into the workspace, the drag-and-drop
functionality allows you to easily configure your application. You can drag
and drop controls (such as fields, check boxes, or sections) within the
application as well as from the Controls dialog box.

You can use the Control Palette, the Control Properties floating dialog
box, and the Editing dialog boxes for configuring your application. These
dialog boxes can be moved anywhere in the work area.

The Control Palette lets you add controls to an application and the Control
Properties lets you modify properties of controls.

Controls can be dragged from the Control Palette and dropped onto the
application. The Control Properties dialog box displays the attributes and
values of the highlighted control.

Any control that you drag needs to be dropped on top of another control.
When a control is dragged within an application or from the Control Palette,
the exact location where the control will be dropped is highlighted. When you
cannot place a control inside another control, Maximo displays a message
box informing you that the action is not allowed.

continued on next page
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The Application Designer Work Area continued

The Control

Palette

10/2005

P

The Controls floating dialog box contains the controls that you use to
configure a Maximo application. These controls are dragged from the
Controls dialog box and dropped onto the application work area. The

Controls dialog box can be moved anywhere in the work area.

Controls are always dropped on top of another control. When you drag a
control from the Controls dialog box, the target control in the work area is
highlighted. If you are not allowed to drag a specific control on top of another
control, after trying to drop the control, Maximo displays a message box
informing you that the action is not allowed.

5 Controls
Labels: { Hide {® Show
o Link [ —
Appbar  Atachments Blank Line
4 L& 9
Checkbox  Combobox Data
Source
\2) 2 =
Help Grid  HyperLink Image
1
-------3 L0k I_H
- tobultiline
Listbox Ivleniubar Tethox
& w@E -
Parameter  Parameter p, cppesoo
“alue “alues
e
O TS 1] B=
Radia == o
Button Section Seation
Column
Group
== abc -
Section . Lol
Static Tewt Tab
Fow
B 8
Table Table Textbuox
Calumn
4
4
Tree
Aetribute Tree Mode

b
Button
Group

Default
Walue
Include
3

hultipart
Textbox

300
Radia
Button

Section
Header

o
JiE =]
Tabgroup

Tree

Note: To view the control’s labels, just select the Show option.

©2005, MRO Software, Inc.

continued on next page
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The Application Designer Work Area continued

Available The following table shows the controls that are available from the Controls
Controls dialog box, along with a description of what each control does.
Control Control Name Control Function
i Link APPBAR A container that displays all the
Appbar applications belonging to the current

module at the top of the screen, except for
the currently displayed application.

Fed ATTACHMENTS Allows you to attach different types of
Atachmenits information to a Maximo record, including
images, spreadsheets, and Web pages.
g - BLANKLINE Inserts white space in a section.
Blank Line
— 3 BUTTONGROUP A container for adding buttons.
Button
Group
™ CHECKBOX An HTML check box.
Checkbos
(- COMBOBOX Combo box (drop-down) functionality.
Combobox
- DATASOURCE Use for the data source.
Data
Source
=] DEFAULTVALUE Forces a default value for a control that
Dgli:__“ resides within a container.
2) HELPGRID Help text displayed in dialog boxes.
Help Grid
= HYPERLINK A hyperlink that supports both text and
HyperLink graphics.

continued on next page
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The Application Designer Work Area continued

Available continued
Controls
Control Control Name Control Function
.;'-l IMAGE Allows you to insert an image.
Image
- INCLUDE Use to determine what to include.
Include
£| LISTBOX A drop-down menu that is always
Listbox open, displaying dynamic contents.
ik MENUBAR A menu bar that contains signature
Menubar options for the Search, Query, and
Bookmark menus.
L MULTILINETEXTBOX Text input box with multiple lines.
hiattiline

Tentbox

e MULTIPARTTEXTBOX Two text boxes next to each other,

Whitpar one for entering text and the other for
entering a description.
5 PARAMVALUE Dynamic values that reside within a
Farameter section header.
‘walue
= ﬁ PARAMVALUES A container for the Paramvalue
Farameter control to be used in sections and
‘walues .
table windows.
T PUSHBUTTON Individual buttons that belong to the
Fuzshbutton button group.
SO0 RADIOBUTTON An individual radio button that
Radio belongs to the radio button group.
Button
'—"‘—'_J RADIOBUTTONGROUP A container for radio buttons.
Radio
Buttan
Group

continued on next page
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The Application Designer Work Area continued

Available
Controls

Rel. 6.0

continued
Control Control Name Control Function
SECTION A section container for adding controls
Section such as fields, buttons, combo boxes, and
check boxes.

_ SECTIONCOL A column in a section. This control can
Section be used only in a row within a section.
Column

SECTIONHEADER A container to label a section or a table

Section window, with provisions for dynamic

Header values in its label.
This control contains the Paramvalues
control, which in turn contains the
Paramvalue control.

== SECTIONROW A row 1n a section.

Section

Row

abc STATICTEXT Informational text that is displayed in the
static Text application.

il TAB An individual tab in a tab group.
Tab
53 TABGROUP A container for adding tabs.
Tabgroup

I'E_.'fl TABLE A container for a table window.

Table

Eﬂ TABLECOLUMN A container for a column in the table

Table window.

Column

(p— TEXTBOX A text input box with a single line.

Textbox

continued on next page
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The Application Designer Work Area continued

Available
Controls

Control
Properties

10/2005

continued
Control Control Name Control Function
TREE A container for a hierarchical structure.
Tree
1 TREEATTRIBUTE A value to describe the Tree Node control
Tree within the Tree control.
Atrbute
1 TREENODE A container for defining the child
Tree Hode elements within the Tree control.

You use the Properties dialog box to modify properties of controls.

The Properties dialog box displays all the attributes and assigned values of
the highlighted control along with the name of the control. You can move the
Properties dialog box anywhere in the work area.

After a value is modified in the Properties dialog box, the change takes effect
when you move the focus to a another field in the Properties dialog box or
highlight another control in the application work area.

©2005, MRO Software, Inc. Rel. 6.0
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Scenarios

Introduction Listed in this section are the scenarios that we will use to demonstrate various
Application Designer features and functionality you can use when
customizing Maximo.

Scenario 1: You have decided that it is a best practice for your organization to identify
Value Lists assets as being in a status of ACTIVE, PENDING, or INACTIVE.

You will need to do the following:

Use the Domains application to create an ALN domain (a Value List).

Use the Database Configuration application to associate the new domain
with an attribute.

Configure the database.

Use the Application Designer (Control Palette) to modify the Ul by adding
a text field with a drop-down list.

Use the Application Designer (Control Properties) to modify the new
control.

Scenario 2: You have decided to add the supervisor of a requester onto an MR. You will

Crossover be using a Crossover domain to add the supervisor of the requester to the
Domain MR.

You will need to do the following:

Use the Domains application to create a Crossover domain.

Use the Database Configuration application to associate the new domain
with an attribute.

Configure the database.

Use the Application Designer (Control Palette) to modify the Ul by adding
a text field with a drop-down list.

Use the Application Designer (Control Properties) to modify the new
control.

Rel. 6.0

continued on next page
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Scenarios continued

Scenario 3: With Maximo, additional handling is required to create a work order (WO)

Duplicating from a service request (SR). You determine that, for your company, it would

(Cloning) an be a best practice to have a single application for work requests. A work

Application request application is a simplified clone of the Work Order Tracking
(WOTRACK) application.

We will clone the Work Order Tracking application, simplify it, and modify
it as necessary for this purpose.

Scenario 4: A decision has been made to capture information from a work order about the
Creafing_ a New asset in a simple knowledge base. You have decided to create a new object in
Application Maximo for your asset knowledge base. The new application will require you

to create a new table domain, an object, and relationships, and to use the
Application Designer to allow your end-users access to the new application.

10/2005 ©2005, MRO Software, Inc. Rel. 6.0
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Configuring the Database

Introduction

Revisiting
Scenario 1:
Value Lists

Creating an ALN
Domain for
Scenario 1

Rel. 6.0

Before using the Application Designer application, you might need to
configure the database. In this section, we will configure the database using
the information from the scenarios for this training.

Note: Detailed information on both domains and database configuration is
covered in the System Administration for Maximo v.6 course (MEDO0137), a
prerequisite.

You have decided that it is a best practice for your organization to identify
assets as being in a status of ACTIVE, PENDING, or INACTIVE.

In the following sets of exercises for Scenario 1, we will:
¢ use the Domains application to create an ALN domain (a Value List), and

¢ use the Database Configuration application to create a new attribute and
associate the new domain with the new attribute.

Use the following steps to create an ALN domain for Scenario 1.

Step Action

1 Open the Domains application and click the Add New Domain
button.

Result: The Add New Domain button displays a menu.

Aol ey ALR Domain

Acded Mewwy MUMERIC Domain

Add Mewy MUMERIC RAMGE Domain
Al Mewwy TABLE Domain

Aol Mewy CROSSOWER Domain

continued on next page
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Configuring the Database continued

Creating an ALN continued
Domain for
Scenario 1
Step Action
2 Click to select Add New ALN Domain.
Result: The ALN Domain dialog box opens.
B ALN Domain =207
Domain*| | |
matwe’ |
Length® | |
| oFilter:>th : 3O 1 % % | & + - Download |
Yalue Description Organization Site
LJlorowys to display...
| Hew Row |
. 0K . Cancel
3 Enter the following values:
Field Value
Domain ASSETSTATE
Description State of the Asset
Data Type UPPER
Length 8
4 Click New Row.
Result: A new row opens, ready for data entry.
| Filter - b T b b e daf1o . Download | 0
“alue Description Oroganization Site
| I[ || |£ | |»
Value * l:l Organization l:l P
Description | | Site l:l #
| Hew Row |
continued on next page
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Configuring the Database continued

Creating an ALN continued

Domain for
Scenario 1

Step

Action

Enter the following information:
Field Value

Value ACTIVE
Description Active
Organization EAGLENA
Site [Leave blank]

Repeat steps 4 and 5, entering all of the following data:
Value Description Organization
PENDING Pending EAGLENA
INACTIVE Inactive EAGLENA

After you enter the last new row, click OK.

Result: The ALN Domain dialog box closes, saving your values.

| CFiMer- gh D1 . +1-200f214.
Domain * Descrigtion Dormain Type Data Type
=l ABCTYPE ABC analysis types ALN UPPER F 1 o o]
= acTonTvRE Types of action. SYNONY M UPPER J 12 a
B acTionusea Where the action is acoessible SYNONYM UPPER . 10 a
&= ACTIVEUSER Active maxuser userid TABLE UPPER ¥ a
= aucn ALIGN SYNONYM ALN ¥ [ inj
= ALTKEYDOM Alternate Keys TABLE 4 inj
[E  ame0STATUS WO Status on Assignment Complstion SYNONYM UPPER 5 2 ]
= sppacTION Application Actions SYNONYM ALN J 2 w
[ APPTYPES Application Tyne SYNON M UPPER J 18 o @
J ARTICLETYPES ARTICLETYPES SHYNONY W UPPER P 8 o U[
5 ASSETFLTERE Asset Fiter By SYNONY M UPPER 4 10 [ ]
& [asseTsTATE | State of the Asset AL |uPPER: / [ o @
5]  assETsTATUS ASSETSTATUS SYNONYM UPPER J [ o

Rel. 6.0

continued on next page
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Creating an ALN continued
Domain for
Scenario 1
Step Action
8 To view your results, click the Edit Detail button for the
ASSETSTATE domain.
Result: Your Domain values should look similar to this.
B ALN Domain
Domain |ASSETSTATE | State of the Asset
Data Type é
Length
Do Fitter - b 0 D0 D e d.zafzow © . Download |4 P
Yalue Description Organization Site
F [acTivE |[active |ErcLena |~ | |& @
b INACTIVE Inactive EAGLEMS > # ]
» PENDING Pending EAGLENS £ FERN T |
| Hew Row |
0K | | Cancel )
9 Click Cancel to close the ALN Domain dialog box.
continued on next page
10/2005
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Configuring the Database continued

Creating a New
Attribute for
Scenario 1

Rel. 6.0

Now that you have created the new domain, the next step is to create the new
attribute and associate the new domain with the new attribute.

Use the following steps:

Step

Action

1 Open the Database Configuration application and select the

ASSET object.

Result: Maximo displays the ASSET object.

2 From the Attributes tab, click New Row.

Result: Maximo opens the details for a new attribute.

e

Atribute

Description *
Type *
Length

Scale
Required? [ |

Same as Object |

Same as Attribute |

Autonumber |

Search Type “[NONE |

Details

Title *
Class

Domain
Default Value
Alias
Status
Advanced
Persistent? |v|
MustBe? [ |

Positive

User Defined
Can Autonumber

Long Description Owner

Sequence |

I T [ = [ 90 ]

T

Audit Enabled? |
Muttilanguage Supported? ||

Muttilanguage in Use
E-signature Enabled
Primary Colurm

Attribute

MHext Sequence Humber |

©2005, MRO Software, Inc.
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Configuring the Database continued

Creating a New continued
Attribute for
Scenario 1
Step Action
3 Enter the following information, and then save your record:
Field Value
Attribute STATE
Description State of the Asset
*Type UPPER
Length 8
Title State
*Domain ASSETSTATE [Use Select Value]
Default Value INACTIVE
D *Note: The Domain Type must match the Attribute Type.
4 Save your record.
Result: Your display should look similar to this one.
[2d STATE State of the Asset LUFPER: g 8 [ o] [ ]
ot N oy
D Note: At this point you might want to reconfigure the database.
However, it is a best practice to make all of your planned changes
before reconfiguring the database. We have some additional
changes to make, so we will make those first.
continued on next page
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Configuring the Database continued

Revisiting You have decided to add the supervisor of a requester onto an MR. You will
Scenario 2: be using a CROSSOVER domain to add the supervisor of the requester to the
Crossover

¢ MR. In the following sets of exercises for Scenario 2, we will:
Domain

¢ use the Domains application to create a Crossover domain, and

¢ use the Database Configuration application to associate the new domain
with an attribute.

D Note: If you have taken the System Administration for Maximo v.6 course
(MEDO0137) immediately before taking this course, then you might have
already completed the following sets of exercises (for Scenario 2).

Creating a Use the following steps to create a Crossover domain for Scenario 2.
Crossover
Domain for
Scenario 2
Step Action
1 Open the Domains application.

2 At the bottom of the Domains table window, click Add New
Domain and select Add New CROSSOVER Domain.

Result: The CROSSOVER Domain dialog box opens.

B CROSSOVER Domain R
Domain | | |
ol e B S S T o T [ [ [
Cibject Lizt Wihere Clause Crganization Site
| Mewy Rowy
e Eilter =il 5T e k4 Dunlodd et =
Source Field Cestination Field Copy if Mull'?
| Mewe Rowe |
. OK | | Cancel |

continued on next page
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Configuring the Database continued

Creating a continued
Crossover
Domain for
Scenario 2
Step Action

3 In the Domain field, enter SUPNAME.

4 In the Description field, enter Supervisor Name.

5 In the CROSSOVER Domain section, click New Row.
Result: The CROSSOVER Domain table window opens.

| oFiter- 8 20 F b | w1-1001% Download | f
Chiect List Where Clause Crganization Site

a
Object * P Error Message Group
List Where Clause Error Message Key
Validation Where Clause Organization

Mew Raw |

Set the Object field to PERSON.

Set the Validation Where Clause field to personid=:enterby.
In the CROSSOVER Fields section, click New Row.

Result: The CROSSOVER Fields table window opens.

| oFEilter - 0 X # ¥ | = 1-10f1 . Download | ¢
Source Field Destination Field Copy if Null?

Source Field * P Destination Field * Copy if HullZ

Mews Row |

9 Set Source Field to DISPLAYNAME.
10 Set Destination Field to MRLAS.

continued on next page
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Configuring the Database continued

27

Creating a continued

Crossover
Domain for
Scenario 2

Step

Action

11

In the CROSSOVER Fields section, again click New Row.

12

Set Source Field to SUPERVISOR.

13

Set Destination Field to MRLA4.

14

Click OK.
Result: Your display should look similar to this.

| = SUPMAME Supervisar Mame

CROSSOVER

Associate the

New Domain attribute.

with an Attribute
for Scenario 2

Use the following steps to associate your new Crossover domain with an

Step

Action

Open the Database Configuration application.

Search for and select the MR object.

On the Attributes tab, find and open the details for the ENTERBY

attribute.

Details
Attribute | ENTERB'Y
Description * | MR entered by
Type * UPPER
Length * 30

Title ° [Entered By
Class |psdiappmr FldWRERterBy
Domain
Default Value
Alias [ENTEREY
Status |

Scale al
Required? [

Advanced
Entity [MR

Persistent? [V Audit Enabled? |
Column  [ENTEREY Must Be? Multilanguage Supported? [
Same as Object [PERSOM. Positive? Muttilanguage in Use? |
Same as Attribute [PERSOMD User Defined? E-signature Enabled?
Autonumber Can Autonumber? | Primary Column
Search Type “ [WILDCARD | 4 Long Description Owner? Attribute # |
Sequence | = Next Sequence Humber |

22|

Rel. 6.0

continued on next page
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Configuring the Database continued

Associate the continued
New Domain

with an Attribute

for Scenario 2

Step Action
4
o Filter = g oo o e 20 af 125 [ Download
Damain Descrigtion Domain Type
SUPHAME Supervisor Hame CROSSOVER
WEROLETYPE WEROLETYPE S MO M
MESTATUS MR Status S MON M

Use the Select Value list for the Domain field and select your new
domain: SUPNAME.

Result: Your new domain populates the Domain field.

Title * |Entered By |

Default Value | |
Alias |ENTEREYY |

Status |Change

5 Save the record.

Result: The ENTERBY object is set to change when you
reconfigure the database.

i oFilter > i : 31 | % ; | #1.100f59.»
Status Adtribute Drescription
» [change | [EnTERBY | MR entered by
4 ASSETMUM Idertifies the asset that the tem is for.

Note: If the Description field is blank, enter a description and then
save your record.

continued on next page
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Configuring the Database continued

Associate the continued

New Domain
with an Attribute
for Scenario 2

Step Action

6 Repeat steps 3 and 4 for both the MRLA4 and the MRLAS
attributes.
Save your record.
Set the MRL A4 attribute to a length of 30.

9 Set the MRLAS attribute to a length of 62.

10 Save the record.

Reconfigure the Using the following steps, reconfigure the database.

Database for
Scenarios 1 & 2

Note: You should already know how to perform these steps.

Step

Action Completed?

Sign out of Maximo.

Close your browser.

Shut down your Maximo Server.

Wait 2 minutes.

Run the configdb.bat program.

Review the LOG file and ensure that all ran properly.

Start your Maximo Server.

XN || [W|N |-

Sign in to Maximo and verify your changes.

Rel. 6.0
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Using the Application Designer

Introduction

Revisiting
Scenario 1

Adding the
Control for
Scenario 1

10/2005

Now that we have configured the database for Scenarios 1 and 2, we will use
the Application Designer application to complete the exercises.

You have decided that it is a best practice for your organization to identify
assets as being in a status of ACTIVE, PENDING, or INACTIVE.

In the following sets of exercises for Scenario 1, we will:

e use the Application Designer (Control Palette) to modify the UI by adding
a control, and

e use the Application Designer (Control Properties) to modify the new
control.

Use the following steps to add a control for the STATE attribute of the
ASSET object.

Step Action

1 Open the Application Designer application.

2 On the Applications tab, find and select the ASSET application.

Result: The List tab of the Asset application opens in the
Workspace tab of the Application Designer.

3 Select the Asset tab to work on.

Result: The Asset tab of the Asset application opens in the
Workspace tab of the Application Designer.

continued on next page
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Using the Application Designer continued

Adding the
Control for
Scenario 1

Rel. 6.0

continued
Step Action
4 Open the Control Palette from the toolbar.

e
e
Button
Group
Default
‘walue
Include
[/

hialtipart
Textbox

300
Radia
Button

Section
Header

——
Llalal
Tabgroup

Tree

Labels: {7 Hide (¥ Show
o Lin ‘@J —
Appbar  Atachments Blank Line
™ 4 Q9
Checkbox  Combobox Data
Source
=
2) -, =
Help Grid  Hyperlink Image
1
----- 3 Link
- huattiline
Listhox henubar Texthox
car @ .
Parameter Parameter pcpberton
“alue whlues
23
i =
Radia == Slezll;:ti_nn
Button Section
Column
Group
= abc =
Section il
Static Text Tab
R
.E_El El i
Table Table Textbox
Column
4
A
Tree
Atribute Tree Hode
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Using the Application Designer continued

Adding the continued
Control for
Scenario 1
Step Action

5 Drag the Combobox control from the Control Palette onto the
(Status) Textbox control.

Result: It will be displayed just above the (Status) Textbox control,
as shown here.

section...

Asset [@xxx KK, =
comboboy.., |IMNYALIY |

Status  [MOCCECH0

_________________________________________________________________________________

continued on next page
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Using the Application Designer continued

Adding the
Control for
Scenario 1

Rel. 6.0

continued
Step Action
6 With the new Combobox control selected, open the Control

Properties dialog box (for the Combobox control) from the toolbar.

el SRR E) =1

Result: The Combobox Properties dialog box opens.

rE Combobox Propetties

Control ID |new_u:u::mbu::bu:ux_2 |

Default Label

Label

|
|
width | |
|
|
|

Select Attribute

Display Attribute
Attribute

nputMode | |
Data Change Event I:I #

Data Source ID  |MAINRECORD |

continued on next page
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Using the Application Designer continued

Adding the continued
Control for
Scenario 1
Step Action
7 Enter the following data:
Field Value
Label State

Select Attribute STATE
Display Attribute STATE
Attribute STATE
8 Close the Combobox Properties dialog box.

You can also close the Control Palette.

9 Save your record.
Result: Your display should look similar to this.

section...

Asset |0 A R, =]

State M

Status | OO0

continued on next page
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Using the Application Designer continued

Verifying Your Use the following steps to verify your work for Scenario 1.
Work for
Scenario 1

Step Action

1 Open the Assets application.

2 Insert a new asset record.

3 Notice that Maximo displays your new State field.

Assets

List [ Asset | SparePars Safety Wtcrs Specifications:
P

sSite [BEDFORD Attachments &
S — wowea?

=]

4 The State ficld is prepopulated with INACTIVE.
Why?

Clear the changes and return to the Start Center.

Answer NO to the “Do you want to save your changes...”
prompt.

continued on next page
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Using the Application Designer continued

Revisiting

Scenario 2:

Crossover
Domain

1

Adding the
Control for
Scenario 2

10/2005

You have decided to add the supervisor of a requester onto an MR You will
be using a CROSSOVER domain to add the supervisor of the requester to the
MR. In the following sets of exercises for Scenario 2, we will:

e use the Application Designer (Controls Palette) to modify the Ul by
adding a control, and

e use the Application Designer (Control Properties) to modify the new
control.

Note: If you have taken the System Administration for Maximo v.6 course
(MEDO0137) immediately before taking this course, then you might have
already completed the following sets of exercises (for Scenario 2).

Use the following steps to create the labels and the fields on the Create
Requisition application for the Crossover domain for Scenario 2.

Recall that we created a Crossover domain for the supervisor of the requester
(Entered By) using the MRL A4 and MRLAS fields.

Step Action

1 Using the Application Designer application, find and select the
CREATEDR application.

Result: Maximo displays the CREATEDR application in the
Application Designer workspace.

E‘m Application Designer

[ vl e — | #h  [Seict Action VLT T e LEL L R sk D

Applications | 1

jon [CREATEDR | * [ereate Requistion ] Main Object

A& View Requisiions 78 View Templates <& ‘iew Drafts

i Create

| ‘ Ja Requested By | xx=xx A
|2 ‘ J Requested For 00000 #
{1 | Reguired Date E | Priority * %

continued on next page
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Using the Application Designer continued

Action

Open the Control Palette and add a Textbox control above the

Priority field.
Result: Your display should

look similar to this one.

section...

Requested By
Requested For
textbox...

______________________________

HREHEX
A

IHVALID BINDING

Adding the continued
Control for
Scenario 2
Step
2
Rel. 6.0
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Using the Application Designer continued

Adding the
Control for
Scenario 2

10/2005

continued
Step Action
3 Open the Properties dialog box for your new text box, then enter

the following values:

Field Value
Label Display Name
Attribute MRLA5

Control 1D |new_te>dbcux |
Default Label |MRLAS |
Label i

Hide Label?

Attribute

Menu Type

Lookup

Detail Image

Input Mode

QBE Prepend

Change Event

Turn Smart Fill Off 2
Readonly Long Description?
GOTO Application

Default Focus ?

Digplay Type |
Move To Data Source ID | |
Data Source D |MAINRECORD |

continued on next page
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Using the Application Designer continued

Adding the continued
Control for
Scenario 2
Step Action
4 Close the Textbox Properties dialog box and save the record.
5 Add another text box above the Priority field.
Result: Your display should look similar to this one.
section...
Requested By | x:xxx
Requested For  |=:xxxx
Display Hame | X0y
textbox... INVALID BINDING
Priority | x
6 Close the Control Palette.
continued on next page
Rel. 6.0
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Using the Application Designer continued

Adding the continued
Control for
Scenario 2
Step Action
7 Open the Textbox Properties dialog box for your new Textbox
control and enter the following values:
Field Value
Label Supervisor
Attribute MRLA4
Lookup PERSON

Control ID  |rew_texthox_2 |
Default Label |MRLA4 |

Label |Supsrvisor |
Hide Label? [ |
Attribute | MRLA4

|
Menu Type | |
Lookup |PERSON |

|

Detail Image
Input Mode
QBE Prepend

|

[ ]

|

Change Event I:l #

U

Il
[ ]
Il

Turn Smart Fill Off?
Readonly Long Description?
GOTO Application

Default Focus?

Display Type |
Move To Data Source 1D | |
Data Source ID  |MAMNRECORD |

continued on next page
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Using the Application Designer continued

Action

Close the Textbox Properties dialog box and save the record.

Result: Your display should look similar to this one.

section...

Requested By |xxxxxx
Requested For |«
Display Hame | Xy
SUpErVISOr |[xxXxxxxx

Priority # kS

Sign out of Maximo.

Adding the continued
Control for
Scenario 2
Step
8
9
Rel. 6.0
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Using the Application Designer continued

Verify Your Work  Use the following steps to verify your work for Scenario 2.
for Scenario 2

Step Action
1 Sign in to Maximo as User smith with Password smith1.
Note: User Roland Smith has WINSTON assigned as his
supervisor.

2 Open the Create Requisition application.
Self Service > Desktop Requisitions > Create Requisition

Result: Your display should look similar to this one. Notice your
two new fields, correctly filled in.

Create Requisition G Sulleting: (2)

w,];E[

A View Requisitions 25 Vigw Dratts

8 View Templates

Create Requisition
Requisition * [1015 | [ IE

Template | | # [ |

Requiredbste [ |u

ed By [SMITH d
—
T —

Display Hame  [Roland Smith

Supervisor [WINSTON

3 Click the Select Value button and verify that the lookup works.

4 Sign out of Maximo.

10/2005 ©2005, MRO Software, Inc. Rel. 6.0



TAILORING MAXIMO V.6 USING APPLICATION DESIGNER 43

Cloning an Application

Introduction

Revisiting
Scenario 3:
Duplicating
(Cloning) an
Application

A

Rel. 6.0

There are times when just modifying an application is not enough to
accomplish the business objectives. Maximo is highly customizable to meet
your business needs. This is no less true when using the Application Designer
application.

In this section, we will look at duplicating (or cloning) an application. Upon
duplication, a clone of the existing application is created and Maximo copies
all the information from the existing application to the duplicated application.
You can modify the values in the duplicate application and save it as a new
application.

With Maximo, there is additional handling required to create a work order
(WO) from a service request (SR). You determine that, for your company, it
would be a best practice to have a single application for work requests. A
work request application is a simplified clone of the Work Order Tracking
(WOTRACK) application.

We will clone the Work Order Tracking application, simplify it, and modify
it as necessary for this purpose.

Note: In this scenario, a work request is simply a request for work—the same
as a work order before approval. Therefore, we will keep the Work Order
field label(s) as we develop the cloned application.

Warning: The Work Order Tracking application is one of the largest
applications in the database. Cloning this application might take awhile. Be
patient, and do not click around while Maximo duplicates this application.

continued on next page
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Cloning an Application continued

Duplicating an Use the following steps to duplicate the Work Order Tracking (WOTRACK)
Application application.
Step Action
1 Using the Application Designer, find and select the WOTRACK
application.

Result: Maximo displays the WOTRACK application in the
Application Designer workspace.

@ Application Designer

~| Fina: #h  [Zelect Action ¥ oa @2la e I™m=E 3 81K BN
Applications | 1
[woTRack | * erk Order Tracking ] Main Object [WORKORDER
tabaroup . <]
List Work Order Blans Related Records Aotuls Safety Plan Log Failure Reporling
menubar... Advancer d Search Save Query Bookmarks
Work Orders  Filter - d& = | ¢« - [/ bomnload | -

[ Jork Order . Description ‘Location Asset Status Schedied Start |Priority Site
L i } J2 | [ 12 @ [ |
Tofind records, use the Filter fields above and then press Enter.
For more search options, use the Advanced Search hutton above,
To enter a new record, selectthe Inserticon in the toolbar.

[ select Recards

2 From the Select Action menu, select Duplicate Application
Definition.

Result: The Duplicate Application dialog box opens.

B Duplicate Application =7

Appication* ||

Description © Work Order Tracking

Main Object |WORKORDER

| OK | | Cancel |

continued on next page
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Cloning an Application continued

Duplicating an
Application

Rel. 6.0

45

continued

Step

Action

3

1

Enter the following information:

Field Value

Application CRWRQST
Description Create Work Request

Note: The value in the Description field is what will display on the
Maximo Go To menu.

Click OK.
Result: The selected application is duplicated.

E‘@] Application Designer ® tins: (2] &) L

~| Fing: @ [Select action SR V\E._
1

oo f

[crarasT | * | Create wiork Request ] Main Object |VUORKORDER
1abgroup..
List Work Grder Plans Related Records Actusls Safefy Plan Log Eailure Reporting

menubar.. Advanced Search ¢ Save Query © Bookmarks

Bl g8 D11 4% | €
soription

! Looation sset | Status  geheduled Start
i l# | [ | |2 |
To find records, use the Filter fields above and then press Enter.
For more search options, use the Adwanced Search button above
To enter a new record, selectthe Insert icon inthe toolbar,

! [ Select Records

Save your record.

continued on next page
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Cloning an Application continued

Duplicating an continued
Application

Step Action

6 From the Go To menu, select Work Orders > Create Work
Request.

Hint: You might have to sign out of Maximo and sign back in again,
or refresh your browser, for it to display.

Gl wiork Orders 3 Work Order Tracking
Labor Reporting

Guick Reporting
Azzignment Manager
zervice Reguests
Create Work Reguest

Result: The Create Work Request application (a duplicate of the
Work Order Tracking application) opens.

IEREEEE IR

[ CreatevorkcRequest

[ vl omme[ |y [ssedtacen | ) |

[E=Sl s
List 1 Whiork Orcler Plans Related Recoras Actusls Safety Plan

Log Failure Repiorting

Advanced Search + Save Query -+ Bookmarks

T SR A

 Downtoas |
otk Orcler Description Location Asget Status Scheduled Start Priovity  Sfte
[T [ I [# T I £ = [ ] E

[l Select Records

7 Return to the Start Center.

continued on next page
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Cloning an Application continued

47

Deleting Tab Because our Create Work Request application will be a slimmed-down
Controls version of the Work Order Tracking application, we will delete all of the
unnecessary tab controls. Use the following steps.

Step

Action

1

Open the Application Designer application, then find and select
your CRWRQST application.

Click to select the Tab control for Failure Reporting, as shown
here.

Log Failure Reporting
k)

Failure Flepu:urtingl

Result: The Failure Reporting Tab control should be highlighted in
green.

Click the Cut button on the menu.

Hint: Cut and Delete are like any windows application:

e Cut allows you to paste back.

e Delete is gone forever.

There is neither an undo nor a redo in Application Designer.
Best Practice: If you are unsure of changes that you make:

e Use Cut instead of Delete.

e Do not save your changes. After changes are saved to the
database, you cannot go back except by re-creating the control.

Rel. 6.0

continued on next page
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Cloning an Application continued

Deleting Tab
Controls

10/2005

continued

Step

Action

4

Repeat steps 2 and 3 to remove the following Tab controls:
e Log

e Safety Plan

Actuals

Related Records

e Plans

Do NOT save your record!

Ensure that your record has only two tabs:
e List

e Work Order

When you are sure of the changes, save your record.
Result: Your CRWRQST application should look like this one.

30|30+ - B3|

[ Appiication Designer W Buletins. (2)  *

Record has been saved.

v| Fing: #h  [Select Action E I T e S Sy % I
[crvRasT | * [Creste vork Reauest | Main Object [WORKORDER
tabaroup.
List Work Order

Advanced Search © Save Guery © Baokmarks

D] s e

|Location |Asset Status |Seheduled Start

Tafind records, use the Filter fizlds ahove and then press Entar.
Formore search options, use the Advanced Search bution above
To enter a new record, selectthe Inserticon in the toolbar.

[] select Records

continued on next page
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Cloning an Application continued

Modifying
Controls

Rel. 6.0

Now that we have only two tab controls remaining, we will leave the List Tab
control as it is. However, we need to modify the Work Order Tab control.

Use the following steps.
Step Action
1 Open the Application Designer application, then find and select

your CRWRQST application.

Click to select the Tab control for Work Order.

Click the Control Properties button.

3B IX % 3
{1

|Control Properties [ |

Result: The Tab Properties dialog box opens.

=
B Tab Properties

Control ID | main |
Label [work Orcler |

Type |NSERT | £
Defautt? [ ]
Bean Class | |

Business Object I:l

Parent Data Source 1D | |
Relationship | |

Order By | |
| |

| |

Where Clause

Listeners

continued on next page
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Cloning an Application continued

Modifying continued
Controls
Step Action
4 Change the value in the Label field to Work Request.
5 A
Click the Close button (upper right-hand corner) to close the
dialog box.
6 Save your record.

Result: Your display should look similar to this.

|3 AR/ G- =B SHA]

@ Application Designer

| v| Fng:[ | [Select Action vl ]
Applications Workspace

Application |CRWRGEST # |CreateWu:urk Reguest

tabgroup... /-\

List Work Request ]

continued on next page
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Cloning an Application continued

Removing Because the Work Request tab will be a simplified version of the Work Order
Section Controls  tab, we will now remove controls from this tab. Use the following steps.

Step Action

1 Open the Application Designer application, then find and select
your CRWRQST application.

Click to select the Tab control for Work Request.

On the Work Request tab, select the second section, which has a
Control ID of main_grid21.

Hint: Use the Control Properties button to ensure that you have the
correct control.

AssetUp setd ocation Priorit x
Warranties Exist

SLa Applied Priority Jugtification
Charge to Store Risk Assessment

4 Remove this control.

Repeat steps 3 and 4 for the next section, which has a Control ID of
main_grid30.

Follow-up Work

Originating Record |
originating Record Class
Has Follow-up Work
Interruptible

continued on next page
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Cloning an Application continued

Removing continued
Section Controls

Step Action

6 Repeat steps 3 and 4 for the Section Column that has a
Control ID of main_grid35.

: Supervisor | |/
E crew | |s
: Lead | |/
E WorkGroup | |~

7 Repeat steps 3 and 4 for the Section Column that has a
Control ID of main_grid37.

Result: Your display should look similar to this one.

EEEE IR EE]

) Apnlication Designer

| Find:
Application  |[CRARGST

List | wWork Request |

section...

i seetion. Dl section. i | ! sestion.

Work Order 1z E] site [moooes P Attachments &

Loeation |cocomon | GO CRIH0GEE0E00000c | ] Class  [xoocoooe: Status pooox_|
Asset Ly | Work Tvpe  [xx 8 i Status Date [ooo0oce
FarantWo # H e Inherit Status Changes:
L | # 10 Failure Class # Accepts Charges
| i1} Problem Code e Is Task [

section..
Responsibility
i section...
Reported By |mowmxxx ] &
Reported Date |&
On Behalf Of | #
Phone  [xoocx
8 Save your record.

continued on next page
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Cloning an Application continued

Individual
Controls

Rel. 6.0

We also do not need all of the controls in each of the remaining sections, so

use the following steps to remove some of them.

Step

Action

1

Open the Application Designer application, then find and select

your CRWRQST application.

Click to select the Tab control for Work Request.

Remove the following Textbox controls:

¢ Parent WO

e C(lass

e The entire Attachment section

Result: Your display should look similar to this.

[BaldD@|m«-~-|B-5d]

[ Awnlication Designer

1 Bulletin: (2)

~| Find: #h  Select Action D R e B B[ s ey 5 e S E

[ecrnRasT | “ [Create Work Request |

Main Object | WORKORDER

List Work Request

section...

| section..

Y Work Order [

Loeation  XGo00000¢ YOBEEORER000CEE0RI0000GEE0TODO0C

Ass

|

i1 section...

Site  [oocooe:

Work Type 0
GL Account

Failure Class

ProblemcCode | |/

Reported By |xxxxxxx

Reported Date  [xxxooocooomonoo | i

On Behalf Of

Phone  |x=xXxx

Save your record.

©2005, MRO Software, Inc.
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Cloning an Application continued

Viewing the Use the following steps to view your results for the Create Work Request
Results application.
Step Action
1 Open your new Create Work Request application.

Result: Your display should look similar to this one.

IEENFERIEEEEREEE

[ Create Work Request

v mng:[ |#h  [selct action ) | |21 8

List | Work Request

Advanced Search Save Query Bookmarks
| Rl @b | 4 4]+ Dasnicad |11
ark Order Description Location Asset Status Scheduled Start Priority  Ste
IT [ T I [~ | [£ | J@ [ Jfeeorome 4
Tofind records, use the Filter fields above and then press Enter.

Formore search options, use the Advanced Search hutton above
Toenter a nesw record, selectthe Insert icon in the toolbar,

[] Select Records

2 Click New Work Request.
Result: The Work Request tab opens.

IEENEEEFIEEEEREEELD

[5] Create Work Request

~| Fing: #h [Select Action ol i) @ D
List Work Request |

Work Order 1143 =] site |BEDFORD
Location 2 =] Work Type
Asset » E] GL Account 5
Classification ] & Failure Class
i ] Problem Code F:

Reported By [LSON ] 2
Reported Date [822051:32PM | &
On Behalf of | &
Phone  [(617) 555-9017

3 Notice that there is only one required field.

Note: Required fields are determined through the Database
Configuration application, which is covered in the System
Administration for Maximo v.6 course (MEDO137).

4 When you are done viewing your new Create Work Request
application, return to the Start Center. You do not need to save
your changes.
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Creating a New Application with Database Configuration

Introduction

Revisiting
Scenario 4:
Creating a New
Application

Create a Table
Domain

Rel. 6.0

You can use the Application Designer application in conjunction with the
Database Configuration application to create new applications.

A decision has been made to capture information from a work order about the
asset in a simple knowledge base. You have decided to create a new object in
Maximo for your asset knowledge base. The new application will require you
to create a new table domain, an object, and relationships, and to use the
Application Designer to allow your end-users access to the new application.

In the following sets of exercises for Scenario 4, we will:
e use the Domains application to create a TABLE domain;

¢ use the Database Configuration application to create a new KNOWAPP
object, including attributes, an index, and two relationships; and

¢ reconfigure the database

Use the following steps to create a table domain for the ASSET object.

Step Action

1 Open the Domains application and click the Add New Domain
button.

Result: The Add New Domain button displays a menu.

Al Mesy ALR Domain

Acled Mewy MUMERIC Domain

Acdd Mevy MUMERIC RAMNGE Domain
Add Mewe TABLE Domain

A Mewy CROSSOWER Domain

continued on next page
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Creating a New Application with Database Configuration continued

Create a Table continued
Domain

Step Action

2 Click to select Add New TABLE Domain.
Result: The TABLE Domain dialog box opens.

B TABLE Domain

Domain * | |
 TABLEL il Eiker o e e i W e jbonmload fE
Ohject List Where Clause Organization Site
Mo rowes to display...
| Mewy Rowe |
Ok ) | Cancel |
3 Enter the following values:

Field Value
Domain CUASSET
Description Use to Look Up Values in Asset app

4 Click New Row.

Result: A new row opens for editing.

B TABLE Domain

Domain [CUASSET | Use o Look-Lup Values in A3set app
PooFiter> @ Sl % % w1 11 . Download | |
Ohject List Where Clause Organization Stte

T [ | E 3 8

object*| | Error Message Group | |

List Where Clause | | Error Message Key |

Validation Where Clause | | Organization £
Hew Rowe

OK | | Cancel

continued on next page
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Creating a New Application with Database Configuration continued

Create a Table
Domain

Rel. 6.0

continued
Step Action

5 Enter the following values:
Field Value
Object ASSET
Validation Where Clause assetnum=:assetnum
Organization EAGLENA
Site BEDFORD

6 Click OK.

Result: The TABLE Domain dialog box closes, saving your values.

k. Domains

Select Action el e |

|/ Filter > @iy ¢ 27 | » o

| 41-B0of217 -

Domain * Deseription Comain Type Data Type
| | | _ .\ | \ \

= [cusssEr | |Use to Laok-up values in Asset app | |T2BLE | I

:ﬂ CUSTAPPTYPE Custom application types SYMOMYM LUPPER

continued on next page
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Creating a New Application with Database Configuration continued

Create a New
Object

10/2005

Use the following steps to create a new table (KNOWAPP) in the database at
the organization level.

Step Action
1 Open the Database Configuration application and click the New
Object button.
Result: A new object opens on the Object tab, ready for editing.
3 Database Configuration @ Bulletins: (2) PG-:\.T-: [T \:-r%r lé?‘r-:ml\:-
[ Shreal  Idforom 910 @ e ol e
List | objest | Aftributes Indexes
Object” | ] * ] Status
Service * [CUSTAPP | Main Object? [] Storag ion  [MAXIMO - Add Rowstamp?
Description |Custom Application Service Persistent? Is Language Table? []
Entity ] User Defined? Is Audit Table? []
Class |psdimbo.custapp. Imported? [] Text Search Enabled? [ ]
Extends Object 5 Internal? [ RestoreData [N |
Level " [svsTEM | &
view? [] Jointoobjest | |/ Automatically Select?
Audit Enabled? [ | E-audit Filter E-signature Filter
AuditTable | |
2 Enter the following values:
Field Value
Object KNOWAPP
Description Knowledge Base application for
Work Orders
Level ORG
Text Search Enabled [Checked]
3 Save the record.

continued on next page
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Creating a New Application with Database Configuration continued

Create a New continued
Object
Step Action
4 Click on the Attributes tab and, using the New Row button, enter
each of the following attributes:
Primary Attribute Name Data Type Length Domain
PK (Maximo | KNOWAPPID INTEGER 12
Generated)
(Maximo DESCRIPTION ALN 50
Generated)
(Maximo DESCRIPTION LONGALN 32000
Generated) LONGDESCRIPTION (CLOB)
(Maximo HASLD YORN 1
Generated)
(Maximo LANGCODE UPPER 4
Generated)
ADDITEMS ALN 50
ASSETNUM UPPER 12 CUASSET
CREATEDATE (Default DATETIME 10
Value: &SYSDATE&)
Extral ALN 10
Extra2 ALN 10
Extra3 ALN 10
Extra4 ALN 10
KNOWNUM UPPER 12
OBSERVATIONS ALN 1024
ORGID UPPER 8
SITEID UPPER 8
USERCREATE (Default ALN 50
Value: &USERNAME&)

continued on next page
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Creating a New Application with Database Configuration continued

Create a New continued
Object

Step Action

5 For the KNOWNUM attribute, enter the following values:
Field Value

Description Knowledge Number

Type UPPER

Length 12

Required? [Checked]

Can Autonumber? [Checked]

Autonumber KNOWNUM

Default Value &AUTOKEY&

Result: Your screen should look similar to this one.

P MO Knowledge Number LPPER . 2] [ o] [ 7]
Details
attrionse * [FERRIR e T
B e
Type * |UPPER p Domain /
Length *| 12 Default Value |BAUTOKEVE
Scale | 0] Alias [KNOWROM
Required? |v| Status | Add
Advanced
Entity | KNOWAPP Persistent? [v| Audit Enabled?
Column | KNTAHUM MustBe? [ | Multilanguage Supported? |
Same as Object / Positive? [ ] Multilanguage in Use? |
Same as Attribute | # User Defined? v E-signature Enabled ?
Autonumber | KNGHUM ] Can Autonumber? v Primary Column | 2|
Search Type * WILDCARD | Long Deseription Owner? atribute # | 17
Sequence Hext Sequence Humber |

continued on next page
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Creating a New Application with Database Configuration continued

Create a New
Object

continued

Step

Action

6

For the ASSETNUM attribute, enter the following values:

Field Value
Type UPPER
Length 12
Same as Object ASSET

Same as Attribute ASSETNUM

Class psdi.app.workorder.FIdWOAssetnum
(Note: The Class field is case-sensitive!)

Result: Your screen should look similar to this one.

Attribute | ASSETHUM

Description * | Assstnum

Type " |UPPER

Length®| 12

Scale | 0]
Required?

Entity |KNOwaPP
Column | AZSETNLM
Same as Object | ASSET

Autonumber i
Search Type * WILDCARD

Same as Attribute | ASSETNUM

Details
Title *
Class

Domain

Default Value | -

Alias

Status |

Advanced
Persistent? |«
Must Be? |
Positive? [
User Defined? ||
Can Autonumber 7
Long Description Owner?

Sequence

Aszetnum

pediapp workorder FIAOAssetnum

[BSZETHLM

Audit Enabled? [ |
Multilanguage Supported?
Multilanguage in Use? |
E-signature Enabled?
Primary Column
Attribute # | 6

Hext Sequence Humber

Rel. 6.0
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Creating a New Application with Database Configuration continued

Create a New
Object

Create a New
Index

10/2005

continued

Step

Action

7

Save your record.
Result: Your display should look similar to this one.

= Database Configuration @ Bulletins: (2) A GaTo Star (C EProfiie

~| Fina: #h  [Select Action MLl @l ] | Report=
List Ohiect Attributes | Invexes
Object [KNOWAPP | ¥ [knawledge Base appicetion for Wark Oreiers | Status |ToBe Added
| oFitters b 2 ¢ 0 #1-100f16  Downlosd |
Stetus Attribute Description Type Lenith  Scale Required?
[ 1 - P [ I [ ]
b [Add | [KnowarRD ] [knawappid | [mTEGER |~ L9 o
b A DESCRIPTION Description ALN £ 50 (| a
b A DESCRIPTION_LONGDESCRIPTION Description_longdescription LONGALN ~ / 32,000 0O a
L] HASLD Hasld WORN e 1 o v Tj
b oacd LANGCODE Language Cade UPPER £ 4 0 W i}
b At ASSETHLM Assetum UPPER 5 50 L] a
b At OBSERVATIONS Chservations BLOB 5 52,000 o O a
b A ADDITEMS Addd bems ALN E 50 0o O a
b A CREATEDATE Creste Date DATETME ~ / 10 | a
L] USERCREATE User Create UPPER # 30 o [ ﬁ

Use the following steps to create an index for your new object.

Step

Action

1

Open the Database Configuration application, then find and select

your new KNOWAPP object.

Open the Indexes tab.

continued on next page
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Creating a New Application with Database Configuration continued

63

Create a New
Index

continued

Step

Action

3

Click the New Row button in the Indexes section.
Result: A new row opens for editing.

(5 Database Configuration

| Fina: dh  [Select Action L P P T NI e | | Reports

List Ohiect Mibes | indexes |

Object [KNOWPP | * [knowledge Base appication for Work Orcers | Status

To Be Added

| cFiters b T i F ¥ #1-10i1%
Statuz Index Table

L1

mdex' ]
Enforce Uniqueness? [ |
Internal? ]

Enforce Linigueness?

Hew Row )
| -Filterr gl 0 5| 4 ¥ ]

Column Sequence Ascending?

Downlosd ||

Enter the following values:
Field
Index

Value
KNOWAPP_NDX1

Enforce Uniqueness? [Checked]

In the Columns for KNOWAPP_NDXI1 section, click New Row.
Result: A new row opens for editing.

Enter the following values:
Field

Column

Value
KNOWAPPID
Sequence 1

Ascending? [Checked]

Save your record.

Rel. 6.0
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Creating a New Application with Database Configuration continued

Create a New We now will create two relationships:
Relationship o KNOWASSET will be used to look up additional columns from the
ASSET object.
e DRILLDOWN will enable us to use the drilldowns for both assets and
locations.

Use the following steps.

Step Action
1 Open the Database Configuration application, then find and select
your new KNOWAPP object.
2 Open the Relationships tab.
Click New Row.

Result: A new row opens for editing.

{5 Database Configuration

v| Fing: dh  [select action C i e T e e w| i
List Object Atributes Indexes | ionshi 1
Object [KNOWERP | * [knowledge Base application for Werk Orders | Status | T Be Added
~Filter> @ 0 3 0 4 % | ®1-10f1% / Donnlead
Child Object vhere Clause Remarks
[ £ J [ @
Detail
Relationship * ] Child Object * £
Where Clause Remarks

continued on next page
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Creating a New Application with Database Configuration continued

Create a New continued
Relationship
Step Action
4 Enter the following values:
Field Value
Relationship KNOWASSET
Child Object ASSET
Where Clause assetnum=:assetnum
5 Click New Row and enter the following values:
Field Value
Relationship DRILLDOWN
Child Object DRILLDOWN
6 Save your record.
Result: Your display should look similar to this one.
[ vime[ i seowm v @ 2la ol it
e |

Rel. 6.0 ©2005, MRO Software, Inc.
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Creating a New Application with Database Configuration continued

Reconfigure the Using the steps below, reconfigure the database.
Databa_se for Note: You should already know how to perform these steps.
Scenario 4

Action Completed?

Sign out of Maximo.

Close your browser.

Shut down your Maximo Server.

Wait 2 minutes.

Run the configdb.bat program.

Review the LOG file and ensure that all ran properly.

Start your Maximo Server.

Sign in to Maximo and verify that the KNOWAPP
object and its attributes and relationships have been
created.

W
w|lw|laln|ls|lwio|—~] &
=
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Creating a New Power Application—Layout

Introduction Now that the database is reconfigured with a new object, we will use
Application Designer to create a new power application for the new database
object.

Creating New Using Application Designer, you can create three different types of

Applications applications:

e A power application
¢ A single-page application
e A self-service application

F ]
B Creste a Mew Application =TS L]

Application * I:I

Description * |

Main Object *[ |
Module Hame I:I #

Select the type of app you wish to create.

Power App | Single Page &pp | Self Service App | Cancel |

Revisiting A decision has been made to capture information from a work order about the
Scenario 4: asset in a simple knowledge base. You have decided to create a new object in
Crea?ing_ a New Maximo for your asset knowledge base. The new application will require you
Application to create a new table domain, an object, and relationships, and to use the
Application Designer to allow your end-users access to the new application.

In the following sets of exercises for Scenario 4, we will use the Application

Designer application to create a new power application associated with the
Work Order module.

continued on next page
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Creating a New Power Application—Layout continued

Creating a New We will create a new power application for our asset knowledge base.
Power

Application Use the following steps.

Step Action

1 Open the Application Designer application, then click New
Application Definition to insert a new application.

Result: The Create a New Application dialog box opens.

3 B
B Create a MNew Application =007 L]

Application # I:I

Description * |

Main Object *| |
Module Hame * I:I #

Select the type of app you wish to create.

Power App | Single Page &pp | Self Service App | Cancel |

2 Enter the following data:

Field Yalue

Application KNOWAPP

Description WO Asset Knowledge Base Application
Main Object KNOWAPP

Module Name WO

3 Click the Power App button.

Result: Maximo creates and displays a new power application.

continued on next page

10/2005 ©2005, MRO Software, Inc. Rel. 6.0



TAILORING MAXIMO V.6 USING APPLICATION DESIGNER

Creating a New Power Application—Layout continued

Creating a New
Power
Application

Rel. 6.0

69

continued
Step Action
4 Save the record.

Result: Your display should look similar to this one.

[ Apniication Designer GaTo e

~| Find: #h  |Select Action R e R N NS [y e S b e O
| | =
ion  [KNOWAPP | * [0 Asset Knowledge Base Application | Main Object

[ HvALID BINDING

(] Select Records

Note: A power application has at least two tabs: List and Main. The
first tab is the standard Maximo List tab. An “Invalid Binding” also
displays (on the List tab), which means that the field is not bound to
a valid attribute of the selected object for the application. This
message clears after the field is bound to the correct attribute in the
database or the attribute is defined in the database.

continued on next page
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Creating a New Power Application—Layout continued

Adding Sections Use the following steps to make the necessary changes to your new
KNOWAPP power application.

Step Action

1 Keeping with the standard Maximo naming conventions, and using
the information that you have learned thus far, click to select the
Main tab and change its name to Knowledge Base.

2 Now we need to design the layout for the Knowledge Base tab. We
will first add five sections. A section must be at the foundation
before anything else.

Open the Control Palette, then select the Section control and drag
it to the white space underneath the Tab control’s title.

i tabaroup...

List [ Knowledge Base ]

Result: Your display should look similar to this one.

i tabgroup...

List [ Knowledge Bage ]

continued on next page
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Creating a New Power Application—Layout continued

Adding Sections continued

Step Action

3 Repeat the process four more times until you have five sections.
Result: Your display should look similar to this one.

~ G

& Bulletina: (2)

@ Application Designer

| #h  [select Action g = e R T N S

[ | Fin: [
Applications Workspace 1

aApplication [KNOWAFP | * WO Asset Knowledge Base Application | Main Object |KNCIA|

ga |3 %

4 Select the top section, open the Section Properties dialog box, and
change the Label property to Section 1.

continued on next page
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Creating a New Power Application—Layout continued

Adding Sections continued

Step Action
5 Repeat the process for the remaining four sections, naming them
Section 2 through Section 5.
Result: Your display should look similar to this one.
m Application Designer & Bulletins: (2)
\ ~|  Find: | | #h  [Select Action Vi Tl T gg“,( .
Applications Workspace ]
Application [KNOWAFP | * WO ssset Knowledge Base Application | Main Object | KNOWA
tabgroup...
___ st [ EnowledgeBase |
Psectont
Psestonz
sestons
USestions
Dgestons
6 Save the record.

continued on next page
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Creating a New Power Application—Layout continued

Creating Section You could add fields directly into a section; however, this would not allow

Rows you to have multiple rows/columns. For multiple rows, you use the Section
Rows control.

Use the following steps to add section rows to your application.

Note: Section rows are added directly into a section.

Step Action

1 Now we need to add section rows to each of the five sections.
Add a Section Row to Section 1.

Open the Control Palette, select the Section Row control, and drag
it onto Section 1.

Result: Your display should look similar to this one.

111 Py

2 Repeat the process for the remaining four sections.

Result: Your display should look similar to this one.

M e
Mil | Enowssdontese |
Saction 1
Seclion.t
Sootion ¢

Esction 4

I

3 Save the record.

continued on next page
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Creating a New Power Application—Layout continued

Creating Section continued
Rows

Step Action

4 Remember that fields are added into sections, so now we must add a
section into each of the section rows in Sections 1 and 2.
For Sections 1 and 2, add a section into each of their section rows.

Result: Your display should look similar to this one.

T
Mil | Enowledon tiese |

5 Save the record.

continued on next page

10/2005 ©2005, MRO Software, Inc. Rel. 6.0



TAILORING MAXIMO V.6 USING APPLICATION DESIGNER 75

Creating a New Power Application—Layout continued

Creating Section You could add fields directly into a section; however, this would not allow
Columns you to have multiple rows/columns. For multiple columns, you use the
Section Columns control.

Use the following steps to add section columns into your application.

Note: Section columns cannot be added directly into a section. You must
have a section row as a foundation for a section column.

Step Action

1 Now we need to add two section columns into Section 3.

Open the Control Palette, select the Section Columns control, and
drag it onto the Section Row of Section 3.

Result: Your display should look similar to this one. Notice that by
the nature of columns, when you drag one Section Column control,
two Section Column controls are created.

g wp.
Mil | nowindgeteen |

Eoctignt

saclian,

continued on next page
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Creating a New Power Application—Layout continued

Creating Section continued
Columns

Step Action

2 Remember that we add fields to sections. Now we must add a
section into each of the section columns.

Open the Control Palette, select the Section control, and drag it
onto the first Section Column of Section 3.

3 Select another Section control, and drag it onto the second Section
Column of Section 3.

Result: Your display should look similar to this one.

Sostion

metinn...

4 Save the record.

continued on next page
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Creating a New Power Application—Layout continued

77

Creating Section continued
Columns
Step Action
5 Section 4 requires three columns. Repeat the process for Section 4
by adding two Section Column controls (making three section
columns) and a Section control for each section column.
Result: Your display should look similar to this one.
e ]
6 Save the record.
D Note: Section 5 is a “dummy” section and will be deleted, so make
no entries into this section. We created this section on our initial
layout because it is easier to work with an extra section.
continued on next page
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Creating a New Power Application—Fields

Introduction Now that we have laid out the foundation of our new Knowledge Base
application, we can add the various fields to the form and connect them to the
Knowledge Base’s Object’s attributes we created earlier.

Section 1 Use the following steps to create the Multipart Textbox control for Section 1.
Controls

Step Action

1 From the Control Palette, drag the Multipart Textbox control into
the Section control of Section 1.

Result: Your display should look similar to this one.

continued on next page
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Creating a New Power Application—Fields continued

79

Section 1 continued
Controls
Step Action
2 Open the Control Properties dialog box for the Multipart
Textbox control.
Result: The Multipart Textbox Properties dialog box opens.
Contral il ners_rodipartizodi
" are o
Long Description Inpul Mode
3 Enter the following values:
Field Value
Label Knowledge ID
Attribute KNOWNUM
Menu Type LOOKUP
Attribute for Part2 DESCRIPTION
4 Close the Multipart Textbox Properties dialog box and save the
record.
Result: Your display should look similar to this one.
continued on next page
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Creating a New Power Application—Fields continued

Section 2 Use the following steps to create the controls for Section 2.
Controls
Step Action
1 Create a Multiline Textbox control in Section 2.
2 Select the Multiline Textbox control in Section 2, open the

Control Properties dialog box for the Multiline Textbox control,
and enter the following information:

Field YValue

Label Observations
Columns 50

Rows 5

Attribute OBSERVATIONS

Result: Your control should look similar to this one.

'a Muttiling Texthox Propetties

Control D |new_multiinetexthox_3 |

Default Label

Label ‘Observa{ions |
Hide Label? []

Columns m
Rows |j5_|
Attribute | OBSERVATIONS
Data Source ID | MAINRECORD

Lookup ‘

Menu Type ‘
nputMode |
Data Change Event 4

Move To Data Source ID ‘ |

3 Close the Multiline Textbox Properties dialog box and save the
record.

Result: Your display should look similar to this one.

continued on next page
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Creating a New Power Application—Fields continued

Earlier in this course we created a relationship, KNOWASSET, using the
Database Configuration application. Now we can use that relationship to

automatically populate the Description field when we select a particular asset.

Use the following steps to create the controls for Section 3.

Action

In the first column of Section 3, create a Multipart Textbox

control:

Field Value

Label ASSET

Attribute ASSETNUM

Lookup ASSET

Attribute for Part2 KNOWASSET.DESCRIPTION

Result: Your control should look similar to this one.

"5 huttipart

Control ID |neW_muItiparﬂe)dbox_2

Default Label |Assetnum

Label [Asset

Attribute  [ASSETHUM

Menu Type

Lookup [ASSET

mputhode [ |
Change Event l:l #

Turn Smart Fill Off? [ |

GOTO Application | |

Move To Data Source ID |

Attribute for Part 2 |KNOWASSET DESCRIPTION

Lookup for Part 2 |

Input ModeforPart2 | |/
Long Description Input Mode l:l #

Data Source D [MAINRECORD

Section 3
Controls
Step
1
Rel. 6.0
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Creating a New Power Application—Fields continued

Section 3 continued
Controls
Step Action
2 In the second column of Section 3, create a Multiline Textbox
control:
Field Value
Label ltems Used
Attribute ADDITEMS
Result: Your control should look similar to this one.
Control 1D [new_mutilinetextbox_2 |
Default Label [4dd tems |
Label |Item3 Used |
Hide Label? [ ]|
Columns l:l
Rows | |
Attribute  [ADDITEMS |
Data Source ID  [MANRECORD |
Lookup | |
Menu Type | |
Input Mode I:I #
Data Change Event l:l #
Move To Data Source 1D | |
continued on next page
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Creating a New Power Application—Fields continued
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Section 3 continued
Controls

Step Action

3 Save the record.

Result: Your display should look similar to this one.

™ i

1 Ligt arireriv s e

knwindnn i | B ALD BRDRE

| mnchion,
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Creating a New Power Application—Fields continued

Section 4 Use the following steps to create the controls for Section 4.
Controls
Step Action
1 In the first column of Section 4, create four Textbox controls.
2 In the first column of Section 4, modify the first Textbox control,
as follows:
Field Value
Label Extra 1

Attribute EXTRA1

Result: Your control should look similar to this one.

Contpel i |new_tedtox 2
[ ]
Label  Eddra i
Bt Labil?
Nitwibute  EXTRA1
M Tygee:
L ooduug
(et kg
e Bndn
QBE Prapead
Chamge Event
Turm Sreart Fill 9477
Readonty Long Description T
GO0 Apphestion
Diefarnilt Focus?
Display Type
Bgwe To Data Sounce 1D
Dt Soures Il | MARMSECORD

continued on next page
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Creating a New Power Application—Fields continued

Section 4 continued
Controls

Step Action

3 Close the Textbox Properties dialog box.

Result: Your display should look similar to this one.

o oy .
e ]

Iesbog., THW AL DINOING

instbog., IHWALID DIHDIMG

insboge.., INVALID BINDIMG

4 Repeat step 1 for each of the three remaining Textbox controls in
Section 4 for the three remaining attributes: EXTRA2, EXTRA3,
and EXTRA4.

Result: Your display should look like this one.

mBactinn,-

Extia 2
Extna F

Extra 4

continued on next page
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Creating a New Power Application—Fields continued

Section 4 continued
Controls
Step Action
5 In the second column of Section 4, create a Textbox control:
Field Value
Label Site
Attribute SITEID

Result: Your control should look similar to this one.

Comtrod Il resy_jeothor 6
Delaull Labiel
Labal S
Hide Label ?
Amrgane  STED
e Type
Lookup
[
Input Mode
O Prepend
Change Ewen
Tamrm Senart Fil 0017
Readordy Long Description ?
GOTO Applicatinn
Defaub Foeus ?
Display Type
Mowe To Data Source 10
Data Source I MARRECORT

continued on next page
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Creating a New Power Application—Fields continued

Section 4 continued
Controls
Step Action
6 In the second column of Section 4, create a second Textbox

control:

Field YValue
Label Organization
Attribute ORGID

Result: Your control should look similar to this one.

Control ID ‘new_tex‘tbox_s |
Default Label |ORG D |
Label [Organization |
Hide Label? [ |
Attribute [ORGID

Lookup

|
Menu Type ‘ |
|
|

Detail Image ‘

mputMode ||

QBE Prepend ‘ |

Change Event l:l F

Turn Smart Fill OfF? [ ]
Readonly Long Description? [

GOTO Application | |

Default Focus? [ |

Digplay Type ‘ |
Move To Data Source ID ‘ |
Data Source 1D MANRECORD |

Rel. 6.0
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Creating a New Power Application—Fields continued

Section 4 continued
Controls
Step Action
7 Save the record.

Result: Your display should look similar to this one.

EACE .,

SHe

Oiganiation
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Creating a New Power Application—Fields continued

Section 4 continued
Controls
Step Action
8 In the third column of Section 4, create a Textbox control:

Field Value

Label User Created

Attribute USERCREATE

Result: Your control should look similar to this one.

Comrol i | e leciar &
Default Label | Drigrmtor
Labed | Lmer Cresled
Hiciey L akwed
Attritide | USERCREATE
Munu Type
Loakup
D] s
I Mt
CIRE Py
Crangs Pt
Tuirn S Fill TF
Razadondy Long Descripton?
GOTD Applcatien
Bipdwat Foocum?
Duaplay Typs
Mows 1o lhets Sourcn 1
Dats Souwce | WARRECORD
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Creating a New Power Application—Fields continued

Section 4 continued
Controls
Step Action
9 In the third column of Section 4, create a second Textbox control:
Field Value
Label Date Created

Attribute CREATEDATE
Result: Your control should look similar to this one.

Comtial I res_sedhos T

sl Label

Lsbai  Dale Created
Hide Label?

Abiriade  SPEATEDATE
Bheiv Type
Loakiip
Dertail Imaagn
I Mode
OB Prapend
Change Ewen
Tunm Senart Fill OF7
Ansdonty Long Bescrigtion?
GO0 Application
Defaiih Fociis ?
Display Type
Mowe To Data Source 10

Data Soures D MARRECORD
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Creating a New Power Application—Fields continued
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Section 4 continued
Controls

Step Action

10 Save the record.

Result: Your display should look similar to this one.

fidr
lesr Creasind

lwio Cyosiod

sections, we can remove the fifth section.

11 Now that we have added all of the controls to each of the four

Rel. 6.0 ©2005, MRO Software, Inc.
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Creating a New Power Application—Fields continued

Object’s When you are finished, your controls should map to the Object’s attributes,
Attributes and as follows:
Controls
Control Location Attribute
Multipart Textbox Section 1 KNOWNUM
Part of Multipart, above | Section 1 DESCRIPTION
Part of Multipart, above | Section 1 DESCRIPTION
LONGDESCRIPTION
Not Shown Not Shown HASLD
Not Shown Not Shown LANGCODE
Multipart Textbox Section 3 ASSETNUM
Column 1
Multiline Textbox Section 2 OBSERVATIONS
Multiline Textbox Section 3 ADDITEMS
Column 2
Textbox Section 4 CREATEDATE
Column 3 (Default Value: &SYSDATE&)
Textbox Section 4 USERCREATE
Column 3 (Default Value: &USERNAME&)
Textbox Section 4 SITEID
Column 2
Textbox Section 4 ORG
Column 2
Textbox Section 4 Extra 1
Column 1
Textbox Section 4 Extra 2
Column 1
Textbox Section 4 Extra 3
Column 1
Textbox Section 4 Extra 4
Column 1
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Customizing the Application

Introduction

Signature
Security Options

Adding
Signature
Security Options

The next steps in our new WO Asset Knowledge Base power application
include setting the security options, adding actions, adding toolbar icons, and
adding search items.

Note: After you add signature security options, toolbar icons, or search items,
note that they will not display in the application until applicable security is
set for each security group.

Signature Security options are the same as for existing applications. When
you create a custom application, Maximo defaults to READ only; therefore,
you must add the remainder of the desired access requirements.

Our new WO Asset Knowledge Base power application is currently set to
READ only, by default. Complete the following steps to add more security
options.

Step

Action

1 From the Select Action menu, select Add/Modify Signature
Options.

Result: The Add/Modify Signature Options dialog box opens.

[ 8 AddModify Sionsture Cptions

| s Filter > @ 0 2 0 ¢ % | #4-10f1% ) Download | |

Ciption Description
| | L |
» |READ | |ReadWO Aszet Knowledge Base application | ﬁl
| Hew Row
| OK | | Cancel |

Rel. 6.0
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Customizing the Application continued

Adding
Signature
Security Options

continued
Step Action
2 Click the View Details button for the READ option, then enter the

following information:
Field

Option

Description

Option Also Grants

Value

READ

Read Knowledge Base

CLEAR, NEXT, PREVIOUS, BOOKMARK

Option Also Revokes ALL
Prerequisite [Leave Blank]
Visible [Checked]
3 Click New Row and enter the following information:
Field Value
Option INSERT
Description Insert Knowledge Base
Option Also Grants  SAVE
Option Also Revokes [Leave Blank]
Prerequisite READ
Visible [Checked]
4 Click New Row and enter the following information:
Field Value
Option SAVE
Description Save Knowledge Base
Option Also Grants [Leave Blank]
Option Also Revokes INSERT
Prerequisite READ
Visible [Checked]

10/2005
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Customizing the Application continued

Adding continued
Signature
Security Options
Step Action
5 Click New Row and enter the following information:

Field Value

Option DELETE

Description Delete Knowledge Base
Option Also Grants  [Leave Blank]

Option Also Revokes [Leave Blank]
Prerequisite READ

Visible [Checked]

Click New Row and enter the following information:
Field Yalue

Option DUPLICATE

Description Duplicate Knowledge Base
Option Also Grants  [Leave Blank]

Option Also Revokes [Leave Blank]
Prerequisite INSERT

Visible [Checked]

Click New Row and enter the following information:
Field YValue

Option ASSOCFOLD
Description Associate Folders
Option Also Grants  [Leave Blank]

Option Also Revokes [Leave Blank]
Prerequisite [Leave BlankK]

Visible [Checked)]

Rel. 6.0
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Adding continued
Signature
Security Options
Step Action
8 Click New Row and enter the following information:

Field Value

Option BOOKMARK
Description Add to Bookmarks
Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]
Prerequisite [Leave BlankK]
Visible [Checked]

Click New Row and enter the following information:
Field Value

Option CLEAR
Description Clear Changes
Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]
Prerequisite [Leave Blank]
Visible [Checked]

10/2005
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Customizing the Application continued

Adding
Signature
Security Options

Rel. 6.0

continued
Step Action
10 Click New Row and enter the following information:

11

Field Value

Option MANAGEFOLD
Description Manage Folders
Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]
Prerequisite [Leave Blank]
Visible [Checked]

Click New Row and enter the following information:
Field Yalue

Option MANAGELIB
Description Manage Library
Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]
Prerequisite [Leave Blank]
Visible [Checked]

continued on next page
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Customizing the Application continued

Adding continued
Signature
Security Options
Step Action
12 Click New Row and enter the following information:

Field Value

Option NEXT

Description Next Knowledge Base

Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]

Prerequisite [Leave Blank]
Visible [Checked]
13 Click New Row and enter the following information:
Field Value
Option PREVIOUS
Description Previous Knowledge Base

Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]

Prerequisite [Leave Blank]
Visible [Checked]

14 Click New Row and enter the following information:
Field Value
Option SEARCHBOOK
Description Bookmarks

Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]
Prerequisite [Leave BlankK]
Visible [Checked)]

continued on next page
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Customizing the Application continued

Adding continued
Signature
Security Options
Step Action
15 Click New Row and enter the following information:
Field Value
Option SEARCHMORE
Description More Search Fields
Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]
Prerequisite [Leave Blank]
Visible [Checked]
16 Click New Row and enter the following information:
Field Yalue
Option SEARCHSQRY
Description Save Current Query
Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]
Prerequisite [Leave Blank]
Visible [Checked]
17 Click New Row and enter the following information:
Field YValue
Option SEARCHTIPS
Description View Search Tips
Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]
Prerequisite [Leave BlankK]
Visible [Checked)]
continued on next page
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Customizing the Application continued

Adding continued
Signature
Security Options
Step Action
18 Click New Row and enter the following information:
Field Value
Option SEARCHVMQR
Description View/Manage Queries

Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]

Prerequisite [Leave Blank]
Visible [Checked]

19 Click New Row and enter the following information:
Field Value
Option SEARCHWHER
Description Where Clause

Option Also Grants  [Leave Blank]
Option Also Revokes [Leave Blank]
Prerequisite [Leave Blank]
Visible [Checked]

continued on next page
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Customizing the Application continued

Adding
Signature
Security Options

Rel. 6.0

continued
Step Action
20 | Before you click OK, your display should look similar to this one.

8 addModit
©cEilter - B 0 1 0 ¢ 0 0 = 1.45of47 - Downlead | 0
Cption Description

b |aSSOCFOLD | |Associste Folders | (i |
b BOOKMARK Add to Bookmarks i §
b CLEAR Clear Changes jm |
¥ DELETE Delete Knovvledye Base f[l
b INSERT Inzert Knowledge Baze i}
b MANAGEROLD Manage Folders fﬂ
b MANAGELID Manage Likrary ]jl
b MEXT Mext Knowledge Base i
F  PREVIOUS Previouse Knovwledge Base ]fl
b READ Read Knowledge Base i
b SANE Save Knowledge Base i}
P SEARCHBOOK Bookmarks ]fﬂ
b SEARCHMORE More Search Fields '@’
b SEARCHORY Save Current Guery fﬂ'
b SEARCHTIPS Wiew Search Tips ]fﬂ'

| Hew Row |

. OK | | Cancel |
Click OK.

Result: The Add/Modify Signature Options dialog box closes.

21

Save the record.
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Customizing the Application continued

The Application By default, there are no Select Action menu items assigned to new
Menu applications. You use the Application Designer’s Add/Modify Select Action
menu to add and/or modify Select Action menu items.

Before adding a menu item to the Select Action menu, you need to create a
signature security option to associate it with the application. We created
signature security options earlier in this course.

Adding Select We will now add the following Select Action menu items to our new WO
Action Menu Asset Knowledge Base power application: Create Knowledge Base,
Items Duplicate Knowledge Base, Delete Knowledge Base, Bookmark, and

Attached Document Library.
Use the following steps.

Step Action

1 From the Select Action menu, select Add/Modify Select Action
Menu.

Result: The Add/Modify Application Menu dialog box opens.

"B AddModity &pplication Menu =:7 i@\

P Eilter s g S0 L g e e Bondoad b
Hey Walue Header Description

Mo rows to display. .

| Hew Row |

| OK | | Cancel

continued on next page
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Customizing the Application continued

Adding Select continued
Action Menu
Items
Step Action
2 Click New Row.
Result: A new row opens for editing.
"B addmodi tion Meru
i s Filter > iy ¢ S 4 # | ", Download |
Key Value Header Description
L | I
| | | ]
KeyValue | |
Header De=scription |
Element Type * l:l &
Position © l:l
Subposition # l:l
URL |
Image |
Visible ?
Accesskey | |
s [ [o
| Hew Row |
| OK | | Cancel |

Rel. 6.0 ©2005, MRO Software, Inc.
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Customizing the Application continued

Adding Select continued
Action Menu Items

Step Action

3 Enter the following information:
Field Value
Key Value CREATEKB
Header Description Create Knowledge Base
Element Type OPTION
Position 40
Subposition 0
Visible? [Checked] (Default Value)
Tabs MAIN

4 Click New Row and enter the following information:
Field Value
Key Value AMS50
Header Description [Leave Blank]
Element Type SEP
Position 50
Subposition 0
Visible? [Checked] (Default Value)
Tabs [Leave Blank]

5 Click New Row and enter the following information:
Field Value
Key Value AMG60
Header Description  Attachment Library/Folders
Element Type HEADER
Position 60
Subposition 0
Visible? [Checked] (Default Value)
Tabs ALL

continued on next page
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Adding Select Action

continued

Action

Click New Row and enter the following information:

Field

Key Value

Header Description
Element Type
Position
Subposition
Visible?

Tabs

Value

MANAGELIB

[Leave BlankK]

OPTION

60

10

[Checked] (Default Value)
ALL

Click New Row and enter the following information:

Field

Key Value

Header Description
Element Type
Position
Subposition
Visible?

Tabs

Value

MANAGEFOLD

[Leave Blank]

OPTION

60

20

[Checked] (Default Value)
ALL

Click New Row and enter the following information:

Field

Key Value

Header Description
Element Type
Position
Subposition
Visible?

Tabs

Value

ASSOCFOLD

[Leave Blank]

OPTION

60

30

[Checked] (Default Value)
ALL

Menu Iltems
Step
6
7
8
Rel. 6.0

continued on next page

©2005, MRO Software, Inc.

10/2005



106 TAILORING MAXIMO V.6 USING APPLICATION DESIGNER

Customizing the Application continued

Adding Select continued
Action Menu
Items
Step Action
9 Click New Row and enter the following information:
Field Value
Key Value AM210
Header Description [Leave Blank]
Element Type SEP
Position 210
Subposition 0
Visible? [Checked] (Default Value)
Tabs [Leave Blank]
10 Click New Row and enter the following information:
Field Value
Key Value DUPLICATE
Header Description [Leave Blank]
Element Type OPTION
Position 260
Subposition 0
Visible? [Checked] (Default Value)
Tabs MAIN

continued on next page
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Customizing the Application continued

Adding Select continued
Action Menu
Items
Step Action
11 Click New Row and enter the following information:
Field Value
Key Value DELETE
Header Description [Leave Blank]
Element Type OPTION
Position 270
Subposition 0
Visible? [Checked] (Default Value)
Tabs MAIN
12 Click New Row and enter the following information:
Field Value
Key Value BOOKMARK
Header Description [Leave Blank]
Element Type OPTION
Position 280
Subposition 0
Visible? [Checked] (Default Value)
Tabs MAIN

continued on next page
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Customizing the Application continued

Adding Select
Action Menu
Items

10/2005

continued
Step Action
13 Click New Row and enter the following information:
Field Value
Key Value AM9000
Header Description [Leave Blank]
Element Type SEP
Position 9000
Subposition 0
Visible? [Checked] (Default Value)
Tabs [Leave Blank]
14 Before you click OK, your display should look similar to this one.
rE AdcdModify Application Menu
| o Fitter g 0 S0 0 . 0 #4q-100f11 . [ Download |
Hey Value Header Description
[ 1 |
P CREATEKB Create Knowledge Base ]fl
» o AMSO ]
b AMED Attachmert Library/Folders ]fl
b MANAGELIE jm
b MANAGEFOLD i §
}  ASSOCFOLD 0]
b AMZ10 0]
» DUPLICATE 0]
b DELETE '}
> [BoOKMARK ]
| Hew Row |
_OK | | Cancel ]
Click OK.
Result: The Add/Modify Application Menu dialog box closes.
15 Save your record.

continued on next page
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Customizing the Application continued

Toolbar Buttons By default, there are no toolbar items assigned to new applications. You
select the Application Designer’s Add/Modify Toolbar Menu option to add
and/or modify the Toolbar menu.

Before adding a toolbar button, you need to create a signature security option
to associate it with the application. We created the signature security options
earlier in this course.

Adding Toolbar We will now add the following Toolbar menu items to our new WO Asset
Buttons Knowledge Base power application: Insert, Save, Clear, Previous Value, and
Next Value.

Use the following steps.

Step

Action

1

From the Select Action menu, select Add/Modify Toolbar Menu.
Result: The Add/Modify Toolbar Menu dialog box opens.

r% Addimiodifty Toolbar enu =T 1

b Eiber iy T e e Dioianl ol e =
Hey Walue Header Description

Mo rowes to display...

| Hew Row |

| OK | | Cancel |

Rel. 6.0
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Customizing the Application continued

Adding Toolbar
Buttons

10/2005

continued
Step Action
2 Click New Row.
Result: A new row opens for editing.
'8 adumodity Toolbar Menu
{ cFilter - @ 1 0 % % i = 1-1of1 % [ Download | i
ey Value Header Description
(o}
KeyValue | |
Header Description |
EementType | [+
Position | |
Subposition * I:I
uRL | |
Image | |
Vigible ?
Accesskey | |
Tbs | |
|_Hew Row
| OK ] | Cancel ]

continued on next page
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Customizing the Application continued

Adding Toolbar continued
Buttons

Step Action

3 Click New Row and enter the following information:
Field Value
Key Value INSERT
Header Description [Leave Blank]
Element Type OPTION
Position 12
Subposition 0
Image nav_icon_insertkey.gif
Visible? [Checked] (Default Value)
Tabs ALL

4 Click New Row and enter the following information:
Field Value
Key Value SAVE
Header Description [Leave Blank]
Element Type OPTION
Position 13
Subposition 0
Image nav_icon_save.gif
Visible? [Checked] (Default Value)
Tabs MAIN

continued on next page
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Customizing the Application continued

Adding Toolbar continued

Buttons
Step Action
5 Click New Row and enter the following information:
Field Value
Key Value CLEAR
Header Description [Leave Blank]
Element Type OPTION
Position 14
Subposition 0
Image nav_icon_clear.gif
Visible? [Checked] (Default Value)
Tabs MAIN
6 Click New Row and enter the following information:
Field Value
Key Value AT20
Header Description [Leave Blank]
Element Type SEP
Position 20
Subposition 0
Visible? [Checked] (Default Value)
Tabs [Leave Blank]

continued on next page
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Adding Toolbar continued

Action

Click New Row and enter the following information:

Field

Key Value

Header Description
Element Type
Position
Subposition

Image

Visible?

Tabs

Value

PREVIOUS

[Leave BlankK]

OPTION

22

0

nav_icon_previous.gif
[Checked] (Default Value)
MAIN

Click New Row and enter the following information:

Field

Key Value

Header Description
Element Type
Position
Subposition

Image

Visible?

Tabs

Value

NEXT

[Leave Blank]

OPTION

23

0

nav_icon_next.gif
[Checked] (Default Value)
MAIN

Buttons
Step
7
8
Rel. 6.0

continued on next page

©2005, MRO Software, Inc.

10/2005



114 TAILORING MAXIMO V.6 USING APPLICATION DESIGNER

Customizing the Application continued

Adding Toolbar continued
Buttons

Step Action

9 Before you click OK, your display should look similar to this one.

[ 8 Addhadify Toolbar Menu

| o Fitter - @b 0 2 0 ¢ - 1 % 1-Gefg o+ | Downlead |0
hey Value Header Description
INSERT | |

SAVE
CLEAR
AT20
PREVIOUS
MEXT

& & & & & &

| Hew Row |

| OK | | Cancel |

Click OK.
Result: The Add/Modify Toolbar Menu dialog box closes.

10 Save your record.

continued on next page
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Customizing the Application continued

The Search By default, there are no Search menu items assigned to new applications.
Menu You use the Application Designer’s Add/Modify Search Menu option to
add and/or modify the Search menu.

Before adding a menu item to the Search menu, you need to create a
signature security option to associate it with the application. We created the
signature security options earlier in this course.

Creating the We will now add Search menu items to our new WO Asset Knowledge Base
Search Menu power application.

Use the following steps.

Step Action

1 From the Select Action menu, select Add/Modify Search Menu.
Result: The Add/Modify Search Menu dialog box opens.

S ——— =:2:@m\

b Eilbers b e e e T Y Diawnload i =
Hey Walue Header Description

B . _:.EE(QWS to display...

| Hew Row |

. 0K | | Cancel

continued on next page
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Customizing the Application continued

Creating the continued

Search Menu

Step

Action

2 Click New Row.

Result: A new row opens for editing.

Hey Walue

i Filter - @ 0 2 |
Header Description

v w1 -1of1 e [, Download | G

Wi

KeyVawe | |

Header Description | |

EementType | .
Position l:l

Subposition

Access Key

URL

Image

sible 7

# }:l
|

[
[ s

Tabs

| Hew Row |

0K | | Cancel |

10/2005
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Creating the continued

Search Menu

Step

Action

3

Click New Row and enter the following information:

Field

Key Value

Header Description
Element Type
Position
Subposition

Image

Visible?

Tabs

Value

SM10

Advanced Search
HEADER

10

0

atb_search.gif
[Checked] (Default Value)
ALL

Click New Row and enter the following information:

Field

Key Value

Header Description
Element Type
Position
Subposition

Image

Visible?

Tabs

Value

SEARCHMORE

[Leave Blank]

OPTION

10

10

[Leave Blank]

[Checked] (Default Value)
ALL

Rel. 6.0
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Customizing the Application continued

Creating the continued
Search Menu

Step Action

5 Click New Row and enter the following information:
Field Value
Key Value SEARCHWHER
Header Description [Leave Blank]
Element Type OPTION
Position 10
Subposition 20
Image [Leave Blank]
Visible? [Checked] (Default Value)
Tabs ALL

6 Click New Row and enter the following information:
Field Value
Key Value SEARCHTIPS
Header Description [Leave Blank]
Element Type OPTION
Position 10
Subposition 30
Image [Leave Blank]
Visible? [Checked] (Default Value)
Tabs ALL

continued on next page
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Creating the continued

Search Menu

Step

Action

7

Click New Row and enter the following information:

Field

Key Value

Header Description
Element Type
Position
Subposition

Image

Visible?

Tabs

YValue

SM20

Save Query

HEADER

20

0

atb_save.gif

[Checked] (Default Value)
ALL

Click New Row and enter the following information:

Field

Key Value

Header Description
Element Type
Position
Subposition

Image

Visible?

Tabs

Value

SEARCHSQRY

[Leave Blank]

OPTION

20

10

[Leave Blank]

[Checked] (Default Value)
ALL

Rel. 6.0
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Customizing the Application continued

Creating the continued
Search Menu

Step Action

9 Click New Row and enter the following information:
Field Value
Key Value SEARCHVMGR
Header Description [Leave Blank]
Element Type OPTION
Position 20
Subposition 20
Image [Leave Blank]
Visible? [Checked] (Default Value)
Tabs ALL

10 Click New Row and enter the following information:
Field Value
Key Value SEARCHBOOK
Header Description [Leave Blank]
Element Type OPTION
Position 30
Subposition 0
Image [Leave Blank]
Visible? [Checked] (Default Value)
Tabs ALL

continued on next page
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Customizing the Application continued

Creating the
Search Menu

Rel. 6.0

continued
Step Action
11 Before you click OK, your display should look similar to this one.
i o Filter - @ 0 2 0 ¢ o 0 % dq-mofs | Download | P
ey value Header Description
| | | |

P [sw0 | |Advanced search | w

b SELRCHMORE |

b SEARCHWHER i |

b SEARCHTIPS |

b sM20 Save Query i |

b SEARCHSGRY |

b SEARCHVMGR i |

b SEARCHBOOK ]

| Hew Row |

| OK | | Cancel |
Click OK.
Result: The Add/Modify Search Menu dialog box closes.
12 Save your record.
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Modifying the List Tab

Introduction

Modify the
List Tab

10/2005

Before we finalize our WO Asset Knowledge Base power application, we
will modify the List tab.

The List tab needs some modifications to work properly with our application.

The List tab holds Table Column controls. Table Column controls are always
added to the left of the current Table Column control.

Use the following steps to make the necessary modifications.

Step Action

1 In the Application Designer’s workspace, select the List tab.

Result: The List tab opens in the workspace with one Table Column
control.

@ Application Designer

~| Fina: dh  [Select Action Ml @ e e TR AL

Applications [ 1

Application [KNOWAPP

List Knowledse Base

menubar.. Advanced search © Save Query © Bookmarks

Tafind records, use the Filter fields above and then press Enter.
Far mare search options, use the Advanced Search button above
To enter a new record, selectthe Inserticon in the toolbar.

i [ Select Records

2 Add a second Table Column control.

Note: Drop the second Table Column control onto the Table
control, and not onto the first Table Column control.

Result: Your List tab should look similar to this one.

tabareup.

rouy
List Knowledge Base

menubar... Advanced search © Save Query - Bookmarks

[T | Download |

label

| mvaL BiNDING [ mvaLn BinomG

i [ Select Records
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Modifying the List Tab continued

Modify the
List Tab

Rel. 6.0

continued
Step Action
3 Add a third Table Column control.

4

Open the Control Properties dialog box for the second Table
Column control.

Result: The Table Column Properties dialog box opens.

=
B Table Column Properties

Control ID |col
Default Label
Label

Label Attributes

Label Source ID

Title Attributes
CSS Clags Hame
Show Filter?
Filterable ?

Sortable?

Type

Attribute

Linked Controls ID
GOTO Application

Input Mode |READOMLY F

Menu Type

i

Lookup

Change Event

Turn Smart Fill Off 2
Is LD Readonly?
URL Attribute
Event

Event Description

Event lcon

Target ID

b

continued on next page
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Modifying the List Tab continued

Modify the continued
List Tab
Step Action
5 Enter the following information:

Field Yalue
Label Knowledge ID
Attribute KNOWNUM
Event selectrecord

Event Description Go To %1

6 Open the Control Properties dialog box for the third Table
Column control and enter the following information:

Field Value
Label Description
Attribute DESCRIPTION

continued on next page
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Modifying the List Tab continued

Modify the
List Tab

Rel. 6.0

continued
Step Action
7 Open the Control Properties dialog box for the first Table Column

control and enter the following information:

Field

Type
Attribute
Input Mode
Event

Value

EVENT
KNOWNUM
READONLY
toggleselectrow

Event Description Select Row {0}

Result: Your Table Column control should look similar to this one.

rE Takle Column Properties

Control ID |new_tablecol

Default Label  |Know ID

Label
Label Attributes

Label Source ID

Title Attributes

C55 Class Hame
Show Filter?
Filterable?

Sortable?

IDDD_____

Type [EVENT 5
Attribute  [HNOWHLM |
Linked Controls ID | |

GOTO Application l:l
Input Mode  |READORLY #

Menu Type | |
|

Lookup

Changevent | |/

Turn Smart Fill Off? [ |
Is LD Readonly? [ |

URL Attribute

Event |togg|eseledrow

Event lcon |

|
|
Event Description |Se|ed Rowe {0} |
|
|

TargetiD |

continued on next page
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Modifying the List Tab continued

Modify the continued
List Tab
Step Action
8 Close the Table Column Properties dialog box and save the
record.

9 Select the Table control, open the Table Properties dialog box, and
enter the following information:

Field Value
Label Knowledge Base

10 Close the Table Properties dialog box and save the record.
Result: Your display should look similar to this one.

List Knowledge Base

menubar Advanced search © SaveQuery ©  Bookmarks

} [ =slect Records:
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Finishing the Power Application

Introduction Now that we have made most of the necessary changes to our new
Knowledge Base power application, we want to be able to see it and make
any final edits. First we need to grant access to a security group so that we
can view our application.

Granting Access We cannot see all of the features of our new application until we grant access
to a specific user or users through a security group. Because the
MAXADMIN security group has full access to all Maximo applications, at
the very least, this security group should have full access.

Use the following steps.

Step Action

1 Ensure that you are signed in to Maximo as the superuser Mike
Wilson (wilson/wilson), or as yourself if you used self-registration
in an MRO standard training environment.

Note: Self-registration only provides access as a superuser through
the MAXADMIN security group in a standard MRO training
environment, or if your training environment has been modified.
Self-registration in Maximo, out-of-the-box by default, does not
provide any access.

2 Open the Security Groups application, then find and select the
MAXADMIN security group.

3 Select the Applications tab and open the Filter.

Result: Your display should look similar to this one.

v| Fine: b [sekect Action ¥ D d

) 214 21
T Stes | appleations [T R

Group [MARADMIN | asino Usen) &

[T S

KKK KRR R
KORK KO K KOER

&I R Rl &) R &R R]R]R]
K ORKEOER O K K]

Fead &l ) (nsertal ) ( Saveal ) ( Deetmal)
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Finishing the Power Application continued

Granting Access continued

Step Action

4 Using the Filter, find and select your Knowledge Base application.
Result: Your WO Asset Knowledge Base application opens.

eurity Groups [er] i 2 profik

[ [ B [eeciscon  ~] () id 218 @] -

\
Go oow  Sies | svpiectons |_Stereooms el oot sl ik o o eoos sl s lormssslesions

Group [MAXADMIN | asimo Usen) i
DT N X AR XIS

aaaaaaaaa

Description. Read: Ingert Sav Delete
WO Asset Knowledge Base o (] (] o

Fesd Al ) ( nsertAl ) ( Saveal ) | Delete Al

aaaaaaaaa :

ES
z

ooooooooogs

Grant Al

5 Click all of the following buttons:
e Read All

e Insert All
e Save All
e Delete All

e Grant All

Result: Your display should look similar to this one.

curity Groups
[ ~] Fina:| | b [select action SRyl
Lt G Stes | Appications | Starstooms Lser  GLComoonents  Lmtoand Torences  Restictons Users
Group [MaxADMN | [evimo sen) Ja

T N A y i |7 1

Rea Insen Sov Delt

c] [c] ]
Reod A1) (nsotal ) (Smea) (Deetoan
(L TTRY SR IR R T Jbownisad | 1

Grant Access?

M
™
2]

6 Save your record.
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Finishing the Power Application continued

Checking Your Now that we have granted access to the MAXADMIN security group, we can

Work sign in to Maximo as a user assigned to this security group. Because Mike
Wilson (or your self-registered user, if applicable) is assigned to this group,
and we are already signed in to Maximo, we can go directly to our new
Knowledge Base power application.

Use the following steps.

Step

Action

1

From the Maximo Go To menu, select WO Asset Knowledge Base

from the Work Order module.

Result: Your Knowledge Base application opens.

aaaaaaaaaaaa

Test the functionality of your application by performing the

following tasks, as a minimum:

¢ Check any other functionality that you want to investigate.

Create at least four new records.

Use the Asset field’s Select Value menu.
Delete one of the records.

Find all records using the List tab.
Navigate your records.

Make changes to your records.

What functionality is not working?

Rel. 6.0
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Finishing the Power Application continued

Checking Your continued
Work

Step Action

4 What missing functionality would you like to add?

5 When you are finished, return to the Start Center.

Discussion and As a group, discuss what functionality is not working, if any, and determine
Workshop why it might not be working.
d As a group, discuss what functionality you think might be added to this
¢ application, and discuss how this would be done.

Perform any work necessary to correct anything that is not working or to add
anything that you have determined should be added.

Clean up the application as required.

Challenge As a matter of course, the scope of this project has changed slightly. You are
Exercise now required to add more data to your application. When you select the asset
using the Select Value menu, you are now required to also show the asset’s
location and its location’s description.

Add the Location field to the first column of the third section.
Hints:

¢ You created the LOCATION relationship in the Database Configuration
application.

e Use a Multipart Textbox control.
o Attribute: KNOWASSET.LOCATION.
o Attribute for Part 2: KNOWASSET.LOCATION.DESCRIPTION.
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Exporting/Importing an Application

Introduction

Exporting an
Application

Export a Single
Application

Rel. 6.0

Use the Export functionality in the Application Designer application to
export the code of Maximo applications into an XML file that can be saved in
a location you specify. The XML file can then be imported into any
environment used for Maximo applications.

Use the Import functionality to import any Maximo application XML file,
according to your needs. This enables you to easily move Maximo
applications among multiple environments while the applications are being
configured, tested, and deployed.

You can also use the Export functionality as a method for backing up your
applications. While configuring an application, you can periodically export it;
if something goes wrong, then you can always use Import to reload the latest
working XML file.

Export uses the last saved instance in the database. Any unsaved changes that
you made to the current application on the Application Designer’s
Workspace tab are not exported.

You can export either a single application or multiple applications.

Follow these steps to export your Knowledge Base power application.

Step Action

1 Open the Application Designer application, then find and select the
Knowledge Base application.

continued on next page
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Exporting/Importing an Application continued

Export a Single continued
Application

Step Action

2 Click the Export Application Definition button =

Note: Ensure that you have turned off any pop-up blockers!

Result: Your display should look similar to this one.

IEREEEECEEEEE]

<teml version="1.0" encoding="UTF-8" 7>
- <presentation id="knowapp® resultstableid="results_showlist" mboname="KNOWAPP" originalapp="CUSTAPP">
- <page id="mainrec">
<include id="pageHeader" />
- <clientarea id="clientarea">
- <tabgroup id="maintabs" style="form">
- <tab id="results" defsult="true" |sbel="List" type="list'>
<menubar id="actiontoolbarl" event="search" sourcemethod="getAppSearchOptions" />
- ctable id="results_showlist' datasrc="results_showlist' inputmode="readonly" selectmode="multiple" mboname="KNOWAPP" label="Knowledge Base'>
- <tablebody id="results_showlist_tablebody" filtarable="true" displayrowspsrpage="20" filtersxpanded="true">
<tablecal id="nevs_tablecol_3" |sbel="Knowledge ID" dataattribute="knovwinum" mevent_desc="Ga To %1’ mxevent="selectrecord" />
<tablecal id="newr_tablecol_4" lsbel="Description’ dataattribute="description® />
<tablecal id="nevs_tablecol_2" />
</tablebodys
</table>
</tabs
- <tab id="main" type="insert" lsbel="Knowledge Base">
- <section id="new_section_5" label="Section 1'>
- esectionrow id="new_sectionrow">
- <sectioncol id="new_sectionrow_ctrl_sectioncol">
- <section id="new_section_6">
<multiparttexthox id="new_multiparttextbox' labzl="knowledge ID" menutype="LOOKUP" descdataattribute="DESGRIPTION"
datsattribute="knownum' />
</section>
</sectioncol>
</sectionrows
=</sections

3 Save the XML file.

Note: In a standard MRO training environment, with Maximo
installed locally, you could save the XML file in the
C:\Maximo\resources\presentations location.

How to Export If you wanted to export multiple applications, you would use the following
Multlple steps:
Applications

1 Using the Application tab of the Application Designer application,
select the applications you want to export.

2 Click the Export Application Definition button.
Note: All applications are saved in one XML file.
3 Save the XML file.

continued on next page
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Exporting/Importing an Application continued

Importing an Use the Import functionality to import into the production environment
Application Maximo applications that have been configured and tested in a staging
environment and are ready for production.

Importing an application overwrites the application in the database, if it
exists.

v Best Practice: It is a best practice to export the original application as a
Q backup before importing the newer version. This enables you to revert to the
last known working application if something goes wrong.

You can export either a single application or multiple applications. If the
XML file contains code for more than one application, the import process
automatically reads the beginning and the end points for each application and
loads the code into the appropriate applications in the database.

How to Import You would use the following steps to import an application or applications.

an Application Note: Importing a single application is the same as importing multiple

applications.

1 Using the Application Designer application, click the Import

Application Definition button ™
Result: The Import Application Definition dialog box opens.

=
B Import Application Defintion

Browse for a file: || Browse...
| J
CH Cancel

2 Browse for the desired application definition XML file to import,
then click OK.

3 Save the record.
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Deleting a User-Created Application

Introduction

A user-created application is an application you create by duplicating an
existing Maximo application, or a new application you create using the
Application Designer. Only a user-created application can be deleted.

How to Delete a
User-Created
Application

You would use the following steps to delete a user-created application.

Note: While duplicating an application in the Application Designer, make
sure that you save the duplicated application by clicking Save Application
Definition. Only a duplicated application that has been saved can be deleted.

Log in to a database editor.

Type the following commands in the database editor, replacing the value
<APPLICATION NAME> with the actual name of the application you want
to delete.

Note: The application name should be in all uppercase.

Example: If the name of the application you want to delete is Test, replace
<APPLICATION NAME> with TEST in all the commands.

delete from maxapps where app='<APPLICATION NAME>",

delete from maxpresentation where app='<APPLICATION NAME>';
delete from sigoption where app='<APPLICATION NAME>";

delete from applicationauth where app='<APPLICATION NAME>",
delete from maxlabels where app='<APPLICATION NAME>";

delete from maxmenu where moduleapp='<APPLICATION NAME>'
and menutype '='"MODULE";

delete from maxmenu where moduleapp='<APPLICATION NAME>'
and elementtype="APP' and keyvalue='<APPLICATION NAME>",

delete from appdoctype where app='<APPLICATION NAME>';

Result: The application is deleted from the Maximo database. You can log
out of the database editor.

10/2005
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Summary

The Application
Designer User
Interface

The Application
Designer Work
Area

Rel. 6.0

The Application Designer provides a user interface-based environment for
configuring Maximo applications to meet the user’s specific business needs
and requirements.

The ease of use of the Application Designer enables both technical and non-
technical users to configure Maximo applications without editing a line of
code. The drag-and-drop feature in the Application Designer further
simplifies the process of editing applications.

Some of the common modifications the user can make with the Application
Designer are moving fields and sections, and creating new fields, tables, and
tabs. Other advanced capabilities are creating or duplicating applications,
editing dialog boxes, defining signature options, and editing the Toolbar or
the Select Action menu.

The Workspace tab of the Application Designer is the work area for
configuring the Maximo applications. When an application is opened on the
Workspace tab, a box surrounds the application, identifying its boundaries.

The Application Designer’s Navigation Bar and Toolbar are above the
workspace, at the top of the screen.

continued on next page
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Summary continued

The Control Open the Control Palette from the toolbar.
Palette

The Control Palette contains all of the controls necessary for use in an
application.

B Controlz

Labels: § Hide % Show

o

2 Lin ‘@ y— o T

. Button

Appbar  Atachments Blank Line Group
m a @9

Diata Default

Checkbox  Combobox Gource “ilue

Z & = o

Help Grid  HyperLink Image Inzhde

= @ 1 02

. hiuktiline  hidhtipart
Listhox Menubar Tewtbox  Textbox

+ (=] -
132] (RE=] {,@ S 200
Parameter Parameter p, cppo. Radio
wlue “alues Buttan
==

D20 3
Buttan Section
Column Header
Group
==
== abc - '
Section i ] ]
Static Text Tab Tabgroup
R
& 2] —a =
Table
Table Textbox Trae
Column
=4
4
Trae
Aetribute Trae Mode
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Summary continued

Cloning an
Application

Creating a New
Application

Exporting/
Importing an
Application

Rel. 6.0

There are times when just modifying an application is not enough to
accomplish the business objectives. Maximo is highly customizable to meet
your business needs. This is no less true when using the Application Designer
application.

In this section, we looked at duplicating (or cloning) an application. Upon
duplication, a clone of the existing application is created and Maximo copies
all the information from the existing application to the duplicated application.
You can modify the values in the duplicate application and save it as a new
application.

The Application Designer application can be used in conjunction with the
Database Configuration application to create new applications.

o Create the database object, its attributes, and so forth using the Database
Configuration application.

¢ Create the application using the Application Designer application.

Use the Export functionality in the Application Designer application to
export the code of Maximo applications into an XML file that can be saved in
a location you specify. The XML file can then be imported into any
environment used for Maximo applications.

Use the Import functionality to import any Maximo application XML file,
according to your needs. This enables you to easily move Maximo
applications among multiple environments while the applications are being
configured, tested, and deployed.
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Workshop

Introduction

Create the
Necessary
Domains

10/2005

In this workshop, you will create a custom application to view the method
used in communicating with vendors for specific sites. Each site may use a
different method with each vendor.

Our custom application will include the following fields: Company
identification, Name, Purchase Order, Change Order, Request for Quote, and
SiteID. An ALN domain will be created with the values EDI, AUTOFAX,
and MANUAL, and will be attached to the Purchase Order, Change Order,
and Request for Quote fields. There will also be a Detail Menu (table
domain) on the Company field. This will allow users to display the Company
dialog box and select the company. The name of the company will
automatically populate the Name (crossover domain) field when the
company is selected. A domain will be created to display the sites listed for
an organization.

You will need to create the following domains:

¢ A table domain for the Company field and a crossover domain so that
when the company is selected, the company name will automatically
populate the Name field

e An ALN domain for the Purchase Order, Change Order, and
Request for Quote fields

e An ALN domain for the site lookup to the Site field

continued on next page
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Workshop continued

Creatg the Using the Domains application, create the following domains:
Domains e Create an ALN domain:
Field Value
Domain TRANSID
Description Type of Vendor Communication
Data Type UPPER
Note: Data Type must match field’s Type!
Length 1
Note: Length must match field’s Length!
e Add rows:
Row Value Description
1 A AutoFax
2 E EDI
3 M Manual

Add a domain to attach the Company dialog box to the Company field on the
new application.

e Add a CROSSOVER domain:

Field Yalue

Domain CONAME

Description Company Name to VNDREDI2
e In the CROSSOVER Domain section:

Field Value

Object COMPANIES

Validation Where Clause company=:company
¢ In the Crossover Fields section:

Field YValue

Source Field NAME

Destination Field NAME

Save your records.
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Workshop continued

Create the Object

Field
Object

Description

Level

Value

VNDREDI2

Track Vendor EDI/Fax Communications

ORG

Using the Database Configuration application, create a new object:

Create the Using the Database Configuration application, create the following attributes,
Attributes save the records, and reconfigure the database.
Attribute Same as Same as
(Name) Description Type Length Object Attribute Domain
COMPANY The Name of UPPER 12 COMPANIES COMPANY CONAME
the Vendor
NAME ALN 50 COMPANIES NAME
SITEID UPPER 8 SITE SITEID
*ORGID UPPER 8
PURCHASE UPPER 1 TRANSID
ORDER
REQUEST _ UPPER 1 TRANSID
FOR QUOTE
CHANGE UPPER 1 TRANSID
ORDER

* For ORGID, enter this CLASS: psdi.app.TicketFldTkSiteld
Note: The CLASS field is case-sensitive!

10/2005
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Workshop continued

Create the

141

Application

Add Table
Columns

Description
Main Object
Module

Value

VNDREDI2

Vendor Communications

VNDREDI2
PURCHASE

Using the Application Designer application, create a single-page application.
Field
Application

On the Workspace tab, add five table columns into the fable.

Note: In a single-page application, there will now be eight table columns.

Set the Table

Control’s
Properties

Set the Table Control property’s Label field to:

Vendor Communications

Set Each Table

In the first section, starting with the second Table Column control (the first

Column’s one you added), enter the following property values:
Properties
Table GO TO Menu
Control Label Attribute Application | Input Mode Type Lookup
Second Company COMPANY COMPANY NORMAL COMPANIES
Third Name NAME
Fourth Purchase PURCHASE
Order ORDER
Fifth Change CHANGE _
Order ORDER
Sixth Request REQUEST _
for Quote | FOR_QUOTE
Seventh | Site ID SITEID SITE

Rel. 6.0
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Workshop continued

Modify the
Details Section

10/2005

Modity the Details section as follows:
e Add four Textbox controls into the Details section.

e Add a Multipart Textbox control into the Details section, above the four
Textbox controls.

e Modify the Multipart Textbox control:

Field Value

Label Company
Attribute COMPANY
Menu Type NORMAL
Lookup COMPANIES
GO TO App COMPANY
Attribute for Part 2 NAME

e Modify the first Textbox control:

Field Yalue

Label PO

Attribute PURCHASE_ORDER
Menu Type NORMAL

Lookup VALUELIST

continued on next page
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Workshop continued

Modify the
Details Section

Rel. 6.0

continued

Modify the second Textbox control:

Field Value

Label Change Order
Attribute CHANGE_ORDER
Menu Type NORMAL

Lookup VALUELIST

Modity the third Textbox control:

Field Value

Label RFQ

Attribute REQUEST_FOR_QUOTE
Menu Type NORMAL

Lookup VALUELIST

Modify the fourth Textbox control:

Field Value
Label Site
Attribute SITEID
Lookup SITE

¢ Modify the Pushbutton:
Field Value
Label New Row
Default Button [Checked]
Event addrow

continued on next page
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Workshop continued

Modify the Modify the Toolbar as follows:
Toolbar e Adda SAVE icon:
Field Value
Key Value SAVE
Header Desc Save
Element Type Option
Position 13
Subposition 0
Image nav_icon_save.gif
Access Key CTRL+ALT+S
Tabs ALL
e Add a Separator:
Field Value
Key Value AT20
Element Type SEP
Position 20
Subposition 0
Tabs ALL
Add Signature As a minimum, add READ, INSERT, and SAVE.
Security Options

e CLEAR, NEXT, and PREVIOUS should also be added.
e BOOKMARK, SEARCH, and DOC Library functions are optional.

Add Select Add any desired Select Action menu items.
Action Menu
Items

continued on next page
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Workshop continued

Modify Security
Group(s)

Save and Export

Verify Your Work

Rel. 6.0

At the very least, modify the MAXADMIN security group to allow access to

your Vendor Communications application.

e Save your new Vendor Communications application.

e Export your new Vendor communications application.

e Use the Maximo Go To menu to navigate to your new Vendor
Communications application.

e Insert a new record and add values.

©2005, MRO Software, Inc.
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NOTES:
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