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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _________________________________________________________1 

Course Overview   
 

Introduction  Welcome to the Tailoring Maximo v.6 Using Application Designer 
(MED0153) course.  
The Maximo Application Designer is a WYSIWYG editing environment for 
managing, editing, and creating applications and user interfaces of Maximo 
by leveraging a component-based approach to building user interfaces as 
introduced in Maximo. 
When you have completed this class, you should be able to use the Maximo 
Application Designer for most customizations. 

 

Overview  This course covers the Maximo Application Designer application.  

 

Audience This course is intended for anyone involved in tailoring Maximo v.6.  

 

Key Information While working through exercises in this course, to access Maximo, you will 
need the following information:  
 

Maximo URL:         . 

Maximo User Name:        . 

Maximo Password:         . 

Assigned Student Number:       . 

Database Instance (if applicable):       . 

 
Your instructor will provide this information.  
Please write the information in these spaces.  

 

Course 
Prerequisites 

The prerequisites for this course are as follows: 
• Course MED0137: System Administration for Maximo v.6  
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2 ________________________________________________________  TAILORING MAXIMO V.6 USING APPLICATION DESIGNER  

Course Goals and Objectives   
 

Course Goal The goal of this course is to enable you to understand and use the Application 
Designer to customize Maximo applications.  

 

Learning 
Objectives  

When you have completed this course, you should be able to:  
• Navigate the Application Designer application  
• Add a new control to an existing application  
• Add a new control for a crossover domain  
• Clone an application  
• Modify a cloned application  
• Create a power application  
• Create sections in an application  
• Create section rows in an application  
• Create section columns in an application 
• Add controls to an application  
• Add Signature Security options to an application  
• Add Select Action menu items to an application  
• Add Toolbar buttons to an application  
• Create a Search menu in an application  
• Modify the List tab of an application  
• Grant access to an application  
• Export an application  
• Import an application  
• Delete a user-created application  

 

continued on next page 
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _________________________________________________________3 

Course Goals and Objectives continued 

 

Your Learning 
Objectives 

 

Now that you understand the basic objectives for the course, it is most 
important that you define the learning objectives you bring to the course. We 
want to make sure that these are clearly stated, mutually understood, and 
achieved. 
List your objectives in the space below. We will conclude the course by 
asking you whether you have met your objectives. If you have not, we will 
then address your questions and unmet objectives.   

 
•  

 
 

•  
 
 

•  
 
 

•  
 
 

•  
 
 

•  
 
 

•  
 
 

•  
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4 ________________________________________________________  TAILORING MAXIMO V.6 USING APPLICATION DESIGNER  

Course Organization   
 

In This Training This training contains the following topics:  
 

Topic  See Page 

Course Overview 1 
Course Goals and Objectives 2 
Course Organization 4 
Typographical Conventions 6 
The Application Designer User Interface 8 
The Application Designer Work Area 11 
Scenarios 17 
Configuring the Database 19 
Using the Application Designer 30 
Cloning an Application 43 
Creating a New Application with Database Configuration 55 
Creating a New Power Application—Layout   67 
Creating a New Power Application—Fields 78  
Customizing the Application 93 
Modifying the List Tab 122 
Finishing the Power Application 127 
Exporting/Importing an Application 131 
Deleting a User-Created Application 134 
Summary 135 
Workshop 138 

 

Notes Page A notes page is provided at the end of this course book. You can use this 
page to capture information specific to your situation, or important points 
covered in class discussions.  

 

continued on next page 
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _________________________________________________________5 

Course Organization continued 

 

Special Note: 
Shared vs. 
Independent 
Databases 

 

• Throughout this course there could be up to 20 participants accessing the 
same database. If you are sharing a single database, your instructor will 
assign you a two-digit student number (for example, 01–20) to avoid 
confusion and/or conflicting records in the database.  
Some exercises throughout this course will have an xx appended to data 
entry items. Whenever an xx is appended, substitute your assigned student 
number for the xx.  

• If you are taking this course in an independent-database environment—
that is, your database is independent from other students’ databases and 
the instructor’s database—student numbers are unnecessary. You can 
simply do the exercises using the records indicated, without adding a 
student number. 

If you are not sure whether you are sharing a database, check with your 
instructor. 

 

Rel. 6.0  ©2005, MRO Software, Inc. 10/2005  
 



6 ________________________________________________________  TAILORING MAXIMO V.6 USING APPLICATION DESIGNER  

Typographical Conventions   
 

Introduction We use a number of typographical conventions and icons in our course 
books.  

 

Conventions 
Used in Course 
Materials 

Here are some of the conventions you will see most frequently in the course 
materials:  

 

Convention Usage Example 
Italics Introduces or emphasizes 

a term  
A system is a single instance of a Maximo 
database. 

Boldface Indicates that the word or 
phrase names a menu 
item, field, button, or 
keyboard key  

From the Go To drop-down menu, select 
Administration. 

Arial font Indicates that this is text 
you type into a field  

Type ASSET_NDX8 in this field. 

Courier font Indicates programming 
code, a system message, 
or part of a screen display 

Maximo displays the following message: 
 
Work order 1000 status changed to APPR. 

 

continued on next page 
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _________________________________________________________7 

Typographical Conventions continued 

 

Icons You will see several icons throughout this student guide. This table explains 
what they mean. 

 

This icon… Indicates… 

 
A procedure that you will practice on your own or with 
guidance from an instructor  

 

 

A paper-and-pencil exercise  

 

A special note or reminder  

 
A warning or cautionary note 

  
A question-and-answer session with the instructor, or a 
group discussion 

 

 
Your role in the next exercise is changing, e.g., from 
manager to user  

 

The data you are being asked to enter will be used in 
another exercise  

 
A challenge question or exercise 

 

An industry best practice, tip, or suggestion 

 

A recording that provides additional course content is 
available 
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8 ________________________________________________________  TAILORING MAXIMO V.6 USING APPLICATION DESIGNER  

The Application Designer User Interface   
 

Introduction The Application Designer provides a user interface-based environment for 
configuring Maximo applications to meet the user’s specific business needs 
and requirements.  
The ease of use of the Application Designer enables both technical and non-
technical users to configure Maximo applications without editing a line of 
code. The drag-and-drop feature in the Application Designer further 
simplifies the process of editing applications.  
Some of the common modifications the user can make with the Application 
Designer are moving fields and sections, and creating new fields, tables, and 
tabs. Other advanced capabilities are creating or duplicating applications, 
editing dialog boxes, defining signature options, and editing the Toolbar or 
the Select Action menu.  

 

Application 
Designer Tabs 

The Application Designer has the following tabs:  
• Applications tab  
• Workspace tab  
 

 

 

continued on next page 
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _________________________________________________________9 

The Application Designer User Interface continued 

 

The Applications 
Tab 

The Application Designer opens on the Applications tab. This tab lists all of 
the applications available to the user.  
The list of available applications is determined by the user’s profile, which is 
determined by: 
• the user’s security group access (which will most likely be of the highest 

level), and 
• the actual list of all applications.  
Use the Applications tab to search for Maximo applications. You can use the 
filter fields in the table window to enter basic search criteria.  

 

 

The Workspace 
Tab 

Use the Workspace tab to configure the selected Maximo application. When 
you select an application on the Applications tab, the selected application 
opens on the Workspace tab.  

  

 

continued on next page 
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10 _______________________________________________________  TAILORING MAXIMO V.6 USING APPLICATION DESIGNER  

The Application Designer User Interface continued 

 

Before Using 
the Application 
Designer  

Before you begin using the Application Designer for configuring Maximo 
applications, please consider the following recommendations: 
• For best results, set the resolution of the machine that you use to access the 

Application Designer to 1280x1024. This, however, is not a requirement. 
Setting the resolution to 1280x1024 gives you more screen space with 
minimal scrolling. This avoids cluttering of the application area and makes 
configuration easier as the floating dialog boxes, used for configurations, 
can reside outside of the application area. 

• Employ three separate environments—development, staging, and 
production—for making configurations in the Application Designer.  
The development environment is your individual dedicated system where 
you make the necessary configurations. The staging environment is the 
server machine where all the configurations are merged and tested to verify 
the configurations. After you have finished configuring and testing, you can 
migrate all the changes to the production environment.  
This approach ensures that no configurations are made to the Maximo 
applications directly on the production environment. The development and 
staging environments serve as a test bed to make your configurations and to 
verify them before going live on the production environment.  

 

Rules The following rules apply when using the Application Designer application:  
• Only one user can edit an application. When a user selects an application to 

edit, Maximo places a lock on it that designates the entire application as 
untouchable. The lock contains the name of the user editing it. If another 
user in Application Designer selects a locked application from the List tab, 
they will get a message indicating that the selected application is being used 
in Application Designer by user username.  

• The data source and associated objects for new applications must be created 
in the Database Configuration application before you create screens in the 
Application Designer application.  

• Only custom or cloned applications can be deleted.  
• Changes to each application will take effect in only one of the following 

ways, depending on the nature of the change:  
o Immediately,  
o After browser refresh,  
o After browser shutdown and restart, or  
o After shutdown and restart of the Maximo Server.  
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _______________________________________________________ 11 

The Application Designer Work Area   
 

About the 
Workspace Tab 

The Workspace tab of the Application Designer is the work area for 
configuring the Maximo applications. When an application is opened on the 
Workspace tab, a box surrounds the application, identifying its boundaries.  
The Application Designer’s Navigation Bar and Toolbar are above the 
workspace, at the top of the screen.  
The top section of the Workspace tab displays the header information, 
including the application name, the description, and the object to which the 
application is bound. 
The Application Designer’s Select Action menu allows you to configure 
toolbar buttons, signature options, the search menu, and menu items in the 
Select Action menu for the Maximo application. It allows you to view and 
hide certain controls of an application. It also allows you to view the system-
level XML files.  
After an application is loaded into the workspace, the drag-and-drop 
functionality allows you to easily configure your application. You can drag 
and drop controls (such as fields, check boxes, or sections) within the 
application as well as from the Controls dialog box.  
You can use the Control Palette, the Control Properties floating dialog 
box, and the Editing dialog boxes for configuring your application. These 
dialog boxes can be moved anywhere in the work area.  
The Control Palette lets you add controls to an application and the Control 
Properties lets you modify properties of controls.  
Controls can be dragged from the Control Palette and dropped onto the 
application. The Control Properties dialog box displays the attributes and 
values of the highlighted control.  
Any control that you drag needs to be dropped on top of another control. 
When a control is dragged within an application or from the Control Palette, 
the exact location where the control will be dropped is highlighted. When you 
cannot place a control inside another control, Maximo displays a message 
box informing you that the action is not allowed. 

 

continued on next page 
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12 _______________________________________________________  TAILORING MAXIMO V.6 USING APPLICATION DESIGNER  

The Application Designer Work Area continued 

 

The Control 
Palette 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

The Controls floating dialog box contains the controls that you use to 
configure a Maximo application. These controls are dragged from the 
Controls dialog box and dropped onto the application work area. The 
Controls dialog box can be moved anywhere in the work area.  
Controls are always dropped on top of another control. When you drag a 
control from the Controls dialog box, the target control in the work area is 
highlighted. If you are not allowed to drag a specific control on top of another 
control, after trying to drop the control, Maximo displays a message box 
informing you that the action is not allowed.  

  
Note: To view the control’s labels, just select the Show option.  

 

continued on next page 
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _______________________________________________________ 13 

The Application Designer Work Area continued 

 

Available 
Controls  

The following table shows the controls that are available from the Controls 
dialog box, along with a description of what each control does. 

 

Control Control Name Control Function 

 
APPBAR A container that displays all the 

applications belonging to the current 
module at the top of the screen, except for 
the currently displayed application.  

 
ATTACHMENTS Allows you to attach different types of 

information to a Maximo record, including 
images, spreadsheets, and Web pages.  

 
BLANKLINE Inserts white space in a section. 

 

BUTTONGROUP A container for adding buttons. 

 
CHECKBOX An HTML check box. 

 
COMBOBOX Combo box (drop-down) functionality. 

 

DATASOURCE Use for the data source.  

 
DEFAULTVALUE Forces a default value for a control that 

resides within a container.  

 

HELPGRID Help text displayed in dialog boxes. 

 
HYPERLINK A hyperlink that supports both text and 

graphics. 
 

continued on next page 
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The Application Designer Work Area continued 

 

Available 
Controls 

continued 

 

Control Control Name Control Function 

 

IMAGE Allows you to insert an image. 

 

INCLUDE Use to determine what to include. 

 

LISTBOX A drop-down menu that is always 
open, displaying dynamic contents. 

 
MENUBAR A menu bar that contains signature 

options for the Search, Query, and 
Bookmark menus. 

 

MULTILINETEXTBOX Text input box with multiple lines. 

 

MULTIPARTTEXTBOX Two text boxes next to each other, 
one for entering text and the other for 
entering a description. 

 

PARAMVALUE Dynamic values that reside within a 
section header. 

 

PARAMVALUES A container for the Paramvalue 
control to be used in sections and 
table windows. 

 
PUSHBUTTON Individual buttons that belong to the 

button group. 

 

RADIOBUTTON An individual radio button that 
belongs to the radio button group. 

 

RADIOBUTTONGROUP A container for radio buttons. 

 
continued on next page 
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TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _______________________________________________________ 15 

The Application Designer Work Area continued 

 

Available 
Controls 

continued 

 

Control Control Name Control Function 

 

SECTION A section container for adding controls 
such as fields, buttons, combo boxes, and 
check boxes. 

 

SECTIONCOL A column in a section. This control can 
be used only in a row within a section. 

 

SECTIONHEADER A container to label a section or a table 
window, with provisions for dynamic 
values in its label.  
This control contains the Paramvalues 
control, which in turn contains the 
Paramvalue control. 

 

SECTIONROW A row in a section. 

 
STATICTEXT Informational text that is displayed in the 

application. 

 
TAB An individual tab in a tab group. 

 
TABGROUP A container for adding tabs. 

 
TABLE A container for a table window. 

 

TABLECOLUMN A container for a column in the table 
window. 

 
TEXTBOX A text input box with a single line. 
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The Application Designer Work Area continued 

 

Available 
Controls  

continued 

 

Control Control Name Control Function 

 

TREE A container for a hierarchical structure. 

 

TREEATTRIBUTE A value to describe the Tree Node control 
within the Tree control. 

 
TREENODE A container for defining the child 

elements within the Tree control. 

 

Control 
Properties 

You use the Properties dialog box to modify properties of controls.  
The Properties dialog box displays all the attributes and assigned values of 
the highlighted control along with the name of the control. You can move the 
Properties dialog box anywhere in the work area.  
After a value is modified in the Properties dialog box, the change takes effect 
when you move the focus to a another field in the Properties dialog box or 
highlight another control in the application work area.  
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Scenarios   
 

Introduction  Listed in this section are the scenarios that we will use to demonstrate various 
Application Designer features and functionality you can use when 
customizing Maximo.  

 

Scenario 1: 
Value Lists  

You have decided that it is a best practice for your organization to identify 
assets as being in a status of ACTIVE, PENDING, or INACTIVE.  
You will need to do the following:  
• Use the Domains application to create an ALN domain (a Value List).  
• Use the Database Configuration application to associate the new domain 

with an attribute.  
• Configure the database.  
• Use the Application Designer (Control Palette) to modify the UI by adding 

a text field with a drop-down list. 
• Use the Application Designer (Control Properties) to modify the new 

control.  

 

Scenario 2: 
Crossover 
Domain  

You have decided to add the supervisor of a requester onto an MR. You will 
be using a Crossover domain to add the supervisor of the requester to the 
MR.  
You will need to do the following:  
• Use the Domains application to create a Crossover domain.  
• Use the Database Configuration application to associate the new domain 

with an attribute. 
• Configure the database. 
• Use the Application Designer (Control Palette) to modify the UI by adding 

a text field with a drop-down list. 
• Use the Application Designer (Control Properties) to modify the new 

control.  

 

continued on next page 
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Scenarios continued 

 

Scenario 3: 
Duplicating 
(Cloning) an 
Application  

With Maximo, additional handling is required to create a work order (WO) 
from a service request (SR). You determine that, for your company, it would 
be a best practice to have a single application for work requests. A work 
request application is a simplified clone of the Work Order Tracking 
(WOTRACK) application.  
We will clone the Work Order Tracking application, simplify it, and modify 
it as necessary for this purpose.  

 

Scenario 4: 
Creating a New 
Application  

A decision has been made to capture information from a work order about the 
asset in a simple knowledge base. You have decided to create a new object in 
Maximo for your asset knowledge base. The new application will require you 
to create a new table domain, an object, and relationships, and to use the 
Application Designer to allow your end-users access to the new application.  
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Configuring the Database   
 

Introduction  Before using the Application Designer application, you might need to 
configure the database. In this section, we will configure the database using 
the information from the scenarios for this training.  
Note: Detailed information on both domains and database configuration is 
covered in the System Administration for Maximo v.6 course (MED0137), a 
prerequisite. 

 

Revisiting 
Scenario 1: 
Value Lists  

You have decided that it is a best practice for your organization to identify 
assets as being in a status of ACTIVE, PENDING, or INACTIVE.  
In the following sets of exercises for Scenario 1, we will: 
• use the Domains application to create an ALN domain (a Value List), and 
• use the Database Configuration application to create a new attribute and 

associate the new domain with the new attribute.  

 

Creating an ALN 
Domain for 
Scenario 1  

Use the following steps to create an ALN domain for Scenario 1.  

 

Step Action 

1 Open the Domains application and click the Add New Domain 
button. 
Result: The Add New Domain button displays a menu. 
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Configuring the Database continued 

 

Creating an ALN 
Domain for 
Scenario 1 

continued 

 

Step Action 

2 Click to select Add New ALN Domain. 
Result: The ALN Domain dialog box opens. 

 

3 Enter the following values:  
Field  Value  
Domain ASSETSTATE  
Description State of the Asset  
Data Type UPPER  
Length 8  

4 Click New Row. 
Result: A new row opens, ready for data entry. 

  
 

continued on next page 
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Configuring the Database continued 

 

Creating an ALN 
Domain for 
Scenario 1 

continued 

 

Step Action 

5 Enter the following information:  
Field    Value  
Value   ACTIVE  
Description  Active  
Organization  EAGLENA  
Site   [Leave blank]  

6 Repeat steps 4 and 5, entering all of the following data:  
Value Description Organization 
PENDING Pending   EAGLENA  
INACTIVE Inactive   EAGLENA  

7 After you enter the last new row, click OK. 
Result: The ALN Domain dialog box closes, saving your values.  
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Configuring the Database continued 

 

Creating an ALN 
Domain for 
Scenario 1 

continued 

 

Step Action 

8 To view your results, click the Edit Detail button for the 
ASSETSTATE domain. 
Result: Your Domain values should look similar to this. 

 

9 Click Cancel to close the ALN Domain dialog box. 
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Configuring the Database continued 

 

Creating a New 
Attribute for 
Scenario 1  

Now that you have created the new domain, the next step is to create the new 
attribute and associate the new domain with the new attribute.  
Use the following steps:  

 

Step Action 

1 Open the Database Configuration application and select the 
ASSET object. 
Result: Maximo displays the ASSET object.  

2 From the Attributes tab, click New Row. 
Result: Maximo opens the details for a new attribute.  
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Configuring the Database continued 

 

Creating a New 
Attribute for 
Scenario 1 

continued 

 

Step Action 

3 
 
 
 
 
 
 
 
 

 

Enter the following information, and then save your record:  
Field    Value  
Attribute  STATE  
Description  State of the Asset  
*Type   UPPER  
Length  8  
Title   State  
*Domain  ASSETSTATE [Use Select Value]  
Default Value INACTIVE  
*Note: The Domain Type must match the Attribute Type.  

4 Save your record.  
Result: Your display should look similar to this one.  

 

 
Note: At this point you might want to reconfigure the database. 
However, it is a best practice to make all of your planned changes 
before reconfiguring the database. We have some additional 
changes to make, so we will make those first.  

 

continued on next page 
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Configuring the Database continued 

 

Revisiting 
Scenario 2: 
Crossover 
Domain  
 
 

 

You have decided to add the supervisor of a requester onto an MR. You will 
be using a CROSSOVER domain to add the supervisor of the requester to the 
MR. In the following sets of exercises for Scenario 2, we will:   
• use the Domains application to create a Crossover domain, and 
• use the Database Configuration application to associate the new domain 

with an attribute.  
Note: If you have taken the System Administration for Maximo v.6 course 
(MED0137) immediately before taking this course, then you might have 
already completed the following sets of exercises (for Scenario 2).  

 

Creating a 
Crossover 
Domain for 
Scenario 2  

Use the following steps to create a Crossover domain for Scenario 2. 

 

Step Action 

1 Open the Domains application.  
2 At the bottom of the Domains table window, click Add New 

Domain and select Add New CROSSOVER Domain.  
Result: The CROSSOVER Domain dialog box opens.  
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Configuring the Database continued 

 

Creating a 
Crossover 
Domain for 
Scenario 2 

continued 

 

Step Action 

3 In the Domain field, enter SUPNAME.  
4 In the Description field, enter Supervisor Name.  
5 In the CROSSOVER Domain section, click New Row.  

Result: The CROSSOVER Domain table window opens.  

 

6 Set the Object field to PERSON.  
7 Set the Validation Where Clause field to personid=:enterby.  
8 In the CROSSOVER Fields section, click New Row.  

Result: The CROSSOVER Fields table window opens.  

 

9 Set Source Field to DISPLAYNAME.  
10 Set Destination Field to MRLA5.  

 
continued on next page 
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Configuring the Database continued 

 

Creating a 
Crossover 
Domain for 
Scenario 2 

continued 

 

Step Action 

11 In the CROSSOVER Fields section, again click New Row.  
12 Set Source Field to SUPERVISOR.  
13 Set Destination Field to MRLA4.  
14 Click OK.  

Result: Your display should look similar to this.  

 

 

Associate the 
New Domain 
with an Attribute 
for Scenario 2 

Use the following steps to associate your new Crossover domain with an 
attribute.  

 

Step Action 

1 Open the Database Configuration application.  
2 Search for and select the MR object.  
3 On the Attributes tab, find and open the details for the ENTERBY 

attribute.  
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Configuring the Database continued 

 

Associate the 
New Domain 
with an Attribute 
for Scenario 2 

continued 

 

Step Action 

4 

 
Use the Select Value list for the Domain field and select your new 
domain: SUPNAME.  
Result: Your new domain populates the Domain field.  

  

5 Save the record.  
Result: The ENTERBY object is set to change when you 
reconfigure the database.  

 
Note: If the Description field is blank, enter a description and then 
save your record.  

 
continued on next page 

10/2005 ©2005, MRO Software, Inc. Rel. 6.0  
 



TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _______________________________________________________ 29 

Configuring the Database continued 

 

Associate the 
New Domain 
with an Attribute 
for Scenario 2 

continued 

 

Step Action 

6 Repeat steps 3 and 4 for both the MRLA4 and the MRLA5 
attributes.  

7 Save your record.  
8 Set the MRLA4 attribute to a length of 30.  
9 Set the MRLA5 attribute to a length of 62.  
10 Save the record.  

 

Reconfigure the 
Database for 
Scenarios 1 & 2  

Using the following steps, reconfigure the database.  
Note: You should already know how to perform these steps.  

 

Step Action Completed? 

1 Sign out of Maximo.   
2 Close your browser.   
3 Shut down your Maximo Server.   
4 Wait 2 minutes.   
5 Run the configdb.bat program.   
6 Review the LOG file and ensure that all ran properly.   
7 Start your Maximo Server.   
8 Sign in to Maximo and verify your changes.   
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Using the Application Designer   
 

Introduction  Now that we have configured the database for Scenarios 1 and 2, we will use 
the Application Designer application to complete the exercises.  

 

Revisiting 
Scenario 1  

You have decided that it is a best practice for your organization to identify 
assets as being in a status of ACTIVE, PENDING, or INACTIVE.  
In the following sets of exercises for Scenario 1, we will:  
• use the Application Designer (Control Palette) to modify the UI by adding 

a control, and  
• use the Application Designer (Control Properties) to modify the new 

control.  

 

Adding the 
Control for 
Scenario 1  

Use the following steps to add a control for the STATE attribute of the 
ASSET object.  

 

Step Action 

1 Open the Application Designer application.  
2 On the Applications tab, find and select the ASSET application.  

Result: The List tab of the Asset application opens in the 
Workspace tab of the Application Designer.  

3 Select the Asset tab to work on.  
Result: The Asset tab of the Asset application opens in the 
Workspace tab of the Application Designer.  

 
continued on next page 
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Using the Application Designer continued 

 

Adding the 
Control for 
Scenario 1 

continued 

 

Step Action 

4 Open the Control Palette from the toolbar. 

  
Result: The Control Palette opens.  
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Using the Application Designer continued 

 

Adding the 
Control for 
Scenario 1 

continued 

 

Step Action 

5 Drag the Combobox control from the Control Palette onto the 
(Status) Textbox control.  
Result: It will be displayed just above the (Status) Textbox control, 
as shown here.  
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Using the Application Designer continued 

 

Adding the 
Control for 
Scenario 1 

continued 

 

Step Action 

6 With the new Combobox control selected, open the Control 
Properties dialog box (for the Combobox control) from the toolbar. 

  
Result: The Combobox Properties dialog box opens.  
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Using the Application Designer continued 

 

Adding the 
Control for 
Scenario 1 

continued 

 

Step Action 

7 Enter the following data:  
Field    Value  
Label   State  
Select Attribute STATE  
Display Attribute STATE  
Attribute  STATE  

8 Close the Combobox Properties dialog box.  
You can also close the Control Palette.  

9 Save your record.  
Result: Your display should look similar to this.  

 

 

continued on next page 
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Using the Application Designer continued 

 

Verifying Your 
Work for 
Scenario 1  

Use the following steps to verify your work for Scenario 1.  

 

Step Action 

1 Open the Assets application.  
2 Insert a new asset record.  
3 Notice that Maximo displays your new State field.  

 

4 The State field is prepopulated with INACTIVE.  
Why?  
 

5 Clear the changes and return to the Start Center. 
6 Answer NO to the “Do you want to save your changes…” 

prompt.  
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Using the Application Designer continued 

 

Revisiting 
Scenario 2: 
Crossover 
Domain  
 
 
 

 

You have decided to add the supervisor of a requester onto an MR You will 
be using a CROSSOVER domain to add the supervisor of the requester to the 
MR. In the following sets of exercises for Scenario 2, we will: 
• use the Application Designer (Controls Palette) to modify the UI by 

adding a control, and  
• use the Application Designer (Control Properties) to modify the new 

control.  
Note: If you have taken the System Administration for Maximo v.6 course 
(MED0137) immediately before taking this course, then you might have 
already completed the following sets of exercises (for Scenario 2).  

 

Adding the 
Control for 
Scenario 2  

Use the following steps to create the labels and the fields on the Create 
Requisition application for the Crossover domain for Scenario 2.  
Recall that we created a Crossover domain for the supervisor of the requester 
(Entered By) using the MRLA4 and MRLA5 fields.  

 

Step Action 

1 Using the Application Designer application, find and select the 
CREATEDR application.  
Result: Maximo displays the CREATEDR application in the 
Application Designer workspace.  
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Using the Application Designer continued 

 

Adding the 
Control for 
Scenario 2 

continued 

 

Step Action 

2 Open the Control Palette and add a Textbox control above the 
Priority field.  
Result: Your display should look similar to this one.  
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Using the Application Designer continued 

 

Adding the 
Control for 
Scenario 2 

continued 

 

Step Action 

3 Open the Properties dialog box for your new text box, then enter 
the following values:  
Field Value  
Label Display Name  
Attribute MRLA5  
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Using the Application Designer continued 

 

Adding the 
Control for 
Scenario 2 

continued 

 

Step Action 

4 Close the Textbox Properties dialog box and save the record.  
5 Add another text box above the Priority field.  

Result: Your display should look similar to this one.  

  

6 Close the Control Palette.  
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Using the Application Designer continued 

 

Adding the 
Control for 
Scenario 2 

continued 

 

Step Action 

7 Open the Textbox Properties dialog box for your new Textbox 
control and enter the following values:  
Field Value  
Label Supervisor  
Attribute MRLA4  
Lookup PERSON  
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Using the Application Designer continued 

 

Adding the 
Control for 
Scenario 2 

continued 

 

Step Action 

8 Close the Textbox Properties dialog box and save the record.  
Result: Your display should look similar to this one.  

  

9 Sign out of Maximo.  
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Using the Application Designer continued 

 

Verify Your Work 
for Scenario 2  

Use the following steps to verify your work for Scenario 2.  

 

Step Action 

1 Sign in to Maximo as User smith with Password smith1.  
Note: User Roland Smith has WINSTON assigned as his 
supervisor.  

2 Open the Create Requisition application.  
Self Service > Desktop Requisitions > Create Requisition  

Result: Your display should look similar to this one. Notice your 
two new fields, correctly filled in.  

 

3 Click the Select Value button and verify that the lookup works.  
4 Sign out of Maximo.  
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Cloning an Application   
 

Introduction  There are times when just modifying an application is not enough to 
accomplish the business objectives. Maximo is highly customizable to meet 
your business needs. This is no less true when using the Application Designer 
application.   
In this section, we will look at duplicating (or cloning) an application. Upon 
duplication, a clone of the existing application is created and Maximo copies 
all the information from the existing application to the duplicated application. 
You can modify the values in the duplicate application and save it as a new 
application.  

 

Revisiting 
Scenario 3: 
Duplicating 
(Cloning) an 
Application  
 
 
 
 
 

 

With Maximo, there is additional handling required to create a work order 
(WO) from a service request (SR). You determine that, for your company, it 
would be a best practice to have a single application for work requests. A 
work request application is a simplified clone of the Work Order Tracking 
(WOTRACK) application.  
We will clone the Work Order Tracking application, simplify it, and modify 
it as necessary for this purpose.  
Note: In this scenario, a work request is simply a request for work—the same 
as a work order before approval. Therefore, we will keep the Work Order 
field label(s) as we develop the cloned application.  
Warning: The Work Order Tracking application is one of the largest 
applications in the database. Cloning this application might take awhile. Be 
patient, and do not click around while Maximo duplicates this application.  

 

continued on next page 
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Cloning an Application continued 

 

Duplicating an 
Application  

Use the following steps to duplicate the Work Order Tracking (WOTRACK) 
application.  

 

Step Action 

1 Using the Application Designer, find and select the WOTRACK 
application.  
Result: Maximo displays the WOTRACK application in the 
Application Designer workspace.  

 

2 From the Select Action menu, select Duplicate Application 
Definition.  
Result: The Duplicate Application dialog box opens.  
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Cloning an Application continued 

 

Duplicating an 
Application 

continued 

 

Step Action 

3 
 
 
 

 

Enter the following information:  
Field   Value  
Application  CRWRQST  
Description  Create Work Request  
Note: The value in the Description field is what will display on the 
Maximo Go To menu. 

4 Click OK.  
Result: The selected application is duplicated.  

 

5 Save your record.  
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Cloning an Application continued 

 

Duplicating an 
Application 

continued 

 

Step Action 

6 From the Go To menu, select Work Orders > Create Work 
Request.  
Hint: You might have to sign out of Maximo and sign back in again, 
or refresh your browser, for it to display.  

  
Result: The Create Work Request application (a duplicate of the 
Work Order Tracking application) opens. 

 

7 Return to the Start Center.  
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Cloning an Application continued 

 

Deleting Tab 
Controls  

Because our Create Work Request application will be a slimmed-down 
version of the Work Order Tracking application, we will delete all of the 
unnecessary tab controls. Use the following steps.  

 

Step Action 

1 Open the Application Designer application, then find and select 
your CRWRQST application.  

2 Click to select the Tab control for Failure Reporting, as shown 
here.  

  
Result: The Failure Reporting Tab control should be highlighted in 
green.  

3 
 
 
 
 

Click the Cut button on the menu.  
Hint: Cut and Delete are like any windows application:  
• Cut allows you to paste back.  
• Delete is gone forever.  
There is neither an undo nor a redo in Application Designer.  
Best Practice: If you are unsure of changes that you make:  
• Use Cut instead of Delete.  
• Do not save your changes. After changes are saved to the 

database, you cannot go back except by re-creating the control.  
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Cloning an Application continued 

 

Deleting Tab 
Controls 

continued 

 

Step Action 

4 Repeat steps 2 and 3 to remove the following Tab controls:  
• Log  
• Safety Plan  
• Actuals  
• Related Records  
• Plans  

5 Do NOT save your record!  
Ensure that your record has only two tabs:  
• List  
• Work Order  

6 When you are sure of the changes, save your record.  
Result: Your CRWRQST application should look like this one.  
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Cloning an Application continued 

 

Modifying 
Controls  

Now that we have only two tab controls remaining, we will leave the List Tab 
control as it is. However, we need to modify the Work Order Tab control. 
Use the following steps.  

 

Step Action 

1 Open the Application Designer application, then find and select 
your CRWRQST application.  

2 Click to select the Tab control for Work Order. 
3 Click the Control Properties button.  

  
Result: The Tab Properties dialog box opens.  
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Cloning an Application continued 

 

Modifying 
Controls 

continued 

 

Step Action 

4 Change the value in the Label field to Work Request.  
5 

Click the Close button  (upper right-hand corner) to close the 
dialog box.  

6 Save your record.  
Result: Your display should look similar to this.  
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Cloning an Application continued 

 

Removing 
Section Controls  

Because the Work Request tab will be a simplified version of the Work Order 
tab, we will now remove controls from this tab. Use the following steps.  

 

Step Action 

1 Open the Application Designer application, then find and select 
your CRWRQST application.  

2 Click to select the Tab control for Work Request.  
3 On the Work Request tab, select the second section, which has a 

Control ID of main_grid21.  
Hint: Use the Control Properties button to ensure that you have the 
correct control.  

 

4 Remove this control.  
5 Repeat steps 3 and 4 for the next section, which has a Control ID of 

main_grid30.  
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Cloning an Application continued 

 

Removing 
Section Controls 

continued 

 

Step Action 

6 Repeat steps 3 and 4 for the Section Column that has a  
Control ID of main_grid35.  

  

7 Repeat steps 3 and 4 for the Section Column that has a 
Control ID of main_grid37.  
Result: Your display should look similar to this one.  

 

8 Save your record.  
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Cloning an Application continued 

 

Individual 
Controls  

We also do not need all of the controls in each of the remaining sections, so 
use the following steps to remove some of them.  

 

Step Action 

1 Open the Application Designer application, then find and select 
your CRWRQST application.  

2 Click to select the Tab control for Work Request.  
3 Remove the following Textbox controls:  

• Parent WO  
• Class  
• The entire Attachment section  
Result: Your display should look similar to this.  

 

4 Save your record.  
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Cloning an Application continued 

 

Viewing the 
Results  

Use the following steps to view your results for the Create Work Request 
application. 

 

Step Action 

1 Open your new Create Work Request application.  
Result: Your display should look similar to this one.  

 

2 Click New Work Request.  
Result: The Work Request tab opens.  

 

3 Notice that there is only one required field.  
Note: Required fields are determined through the Database 
Configuration application, which is covered in the System 
Administration for Maximo v.6 course (MED0137).  

4 When you are done viewing your new Create Work Request 
application, return to the Start Center. You do not need to save 
your changes.  
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Creating a New Application with Database Configuration   
 

Introduction  You can use the Application Designer application in conjunction with the 
Database Configuration application to create new applications.  

 

Revisiting 
Scenario 4: 
Creating a New 
Application  

A decision has been made to capture information from a work order about the 
asset in a simple knowledge base. You have decided to create a new object in 
Maximo for your asset knowledge base. The new application will require you 
to create a new table domain, an object, and relationships, and to use the 
Application Designer to allow your end-users access to the new application.  
In the following sets of exercises for Scenario 4, we will:  
• use the Domains application to create a TABLE domain;  
• use the Database Configuration application to create a new KNOWAPP 

object, including attributes, an index, and two relationships; and  
• reconfigure the database  

 

Create a Table 
Domain  

Use the following steps to create a table domain for the ASSET object.  

 

Step Action 

1 Open the Domains application and click the Add New Domain 
button. 
Result: The Add New Domain button displays a menu. 
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Creating a New Application with Database Configuration continued 

 

Create a Table 
Domain 

continued 

 

Step Action 

2 Click to select Add New TABLE Domain. 
Result: The TABLE Domain dialog box opens.  

 

3 Enter the following values:  
Field  Value  
Domain CUASSET  
Description Use to Look Up Values in Asset app  

4 Click New Row.  
Result: A new row opens for editing.  
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Creating a New Application with Database Configuration continued 

 

Create a Table 
Domain 

continued 

 

Step Action 

5 Enter the following values:  
Field   Value  
Object  ASSET  
Validation Where Clause assetnum=:assetnum  
Organization  EAGLENA  
Site  BEDFORD  

6 Click OK. 
Result: The TABLE Domain dialog box closes, saving your values.  
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Creating a New Application with Database Configuration continued 

 

Create a New 
Object  

Use the following steps to create a new table (KNOWAPP) in the database at 
the organization level.  

 

Step Action 

1 Open the Database Configuration application and click the New 
Object button.  
Result: A new object opens on the Object tab, ready for editing.  

 

2 Enter the following values:  
Field  Value  
Object KNOWAPP  
Description Knowledge Base application for  
 Work Orders  
Level ORG  
Text Search Enabled [Checked]  

3 Save the record.  
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Creating a New Application with Database Configuration continued 

 

Create a New 
Object 

continued 

 

Step Action 

4 Click on the Attributes tab and, using the New Row button, enter 
each of the following attributes:  

 

Primary Attribute Name Data Type Length Domain 
PK (Maximo 
Generated) 

KNOWAPPID INTEGER 12  

(Maximo 
Generated) 

DESCRIPTION ALN 50  

(Maximo 
Generated) 

DESCRIPTION_ 
LONGDESCRIPTION 

LONGALN 
(CLOB) 

32000  

(Maximo 
Generated) 

HASLD YORN 1  

(Maximo 
Generated) 

LANGCODE UPPER 4  

 ADDITEMS ALN 50  
 ASSETNUM UPPER 12 CUASSET 
 CREATEDATE (Default 

Value: &SYSDATE&) 
DATETIME 10  

 Extra1 ALN 10  
 Extra2 ALN 10  
 Extra3 ALN 10  
 Extra4 ALN 10  
 KNOWNUM UPPER 12  
 OBSERVATIONS ALN 1024  
 ORGID UPPER 8  
 SITEID UPPER 8  
 USERCREATE (Default 

Value: &USERNAME&) 
ALN 50  
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Creating a New Application with Database Configuration continued 

 

Create a New 
Object 

continued 

 

Step Action 

5 For the KNOWNUM attribute, enter the following values:  
Field    Value  
Description  Knowledge Number  
Type   UPPER  
Length  12  
Required?  [Checked] 
Can Autonumber? [Checked] 
Autonumber  KNOWNUM  
Default Value &AUTOKEY&  
Result: Your screen should look similar to this one.  
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Creating a New Application with Database Configuration continued 

 

Create a New 
Object 

continued 

 

Step Action 

6 For the ASSETNUM attribute, enter the following values:  
Field    Value  
Type   UPPER  
Length  12  
Same as Object ASSET  
Same as Attribute ASSETNUM  
Class   psdi.app.workorder.FldWOAssetnum  
   (Note: The Class field is case-sensitive!)  
Result: Your screen should look similar to this one.  
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Creating a New Application with Database Configuration continued 

 

Create a New 
Object 

continued 

 

Step Action 

7 Save your record.  
Result: Your display should look similar to this one.  

 

 

Create a New 
Index  

Use the following steps to create an index for your new object.  

 

Step Action 

1 Open the Database Configuration application, then find and select 
your new KNOWAPP object.  

2 Open the Indexes tab.  
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Creating a New Application with Database Configuration continued 

 

Create a New 
Index 

continued 

 

Step Action 

3 Click the New Row button in the Indexes section.  
Result: A new row opens for editing.  

 

4 Enter the following values:  
Field  Value  
Index KNOWAPP_NDX1  
Enforce Uniqueness? [Checked]  

5 In the Columns for KNOWAPP_NDX1 section, click New Row.  
Result: A new row opens for editing.  

6 Enter the following values:  
Field  Value  
Column KNOWAPPID  
Sequence 1  
Ascending? [Checked] 

7 Save your record.  
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Creating a New Application with Database Configuration continued 

 

Create a New 
Relationship  

We now will create two relationships:  
• KNOWASSET will be used to look up additional columns from the 

ASSET object.  
• DRILLDOWN will enable us to use the drilldowns for both assets and 

locations.  
Use the following steps.  

 

Step Action 

1 Open the Database Configuration application, then find and select 
your new KNOWAPP object.  

2 Open the Relationships tab.  
3 Click New Row.  

Result: A new row opens for editing.  
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Creating a New Application with Database Configuration continued 

 

Create a New 
Relationship 

continued 

 

Step Action 

4 Enter the following values:  
Field    Value  
Relationship  KNOWASSET  
Child Object  ASSET  
Where Clause assetnum=:assetnum  

5 Click New Row and enter the following values:  
Field    Value  
Relationship  DRILLDOWN  
Child Object  DRILLDOWN  

6 Save your record.  
Result: Your display should look similar to this one.  
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Creating a New Application with Database Configuration continued 

 

Reconfigure the 
Database for 
Scenario 4 

Using the steps below, reconfigure the database.  
Note: You should already know how to perform these steps.  

 

Step Action Completed? 

1 Sign out of Maximo.   
2 Close your browser.   
3 Shut down your Maximo Server.   
4 Wait 2 minutes.   
5 Run the configdb.bat program.   
6 Review the LOG file and ensure that all ran properly.   
7 Start your Maximo Server.   
8 Sign in to Maximo and verify that the KNOWAPP 

object and its attributes and relationships have been 
created.  
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Creating a New Power Application—Layout   
 

Introduction  Now that the database is reconfigured with a new object, we will use 
Application Designer to create a new power application for the new database 
object.  

 

Creating New 
Applications  

Using Application Designer, you can create three different types of 
applications:  
• A power application 
• A single-page application 
• A self-service application 

  

 

Revisiting 
Scenario 4: 
Creating a New 
Application  

A decision has been made to capture information from a work order about the 
asset in a simple knowledge base. You have decided to create a new object in 
Maximo for your asset knowledge base. The new application will require you 
to create a new table domain, an object, and relationships, and to use the 
Application Designer to allow your end-users access to the new application.  
In the following sets of exercises for Scenario 4, we will use the Application 
Designer application to create a new power application associated with the 
Work Order module.  
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Creating a New Power Application—Layout continued 

 

Creating a New 
Power 
Application  

We will create a new power application for our asset knowledge base.  
Use the following steps.  

 

Step Action 

1 Open the Application Designer application, then click New 
Application Definition to insert a new application.  
Result: The Create a New Application dialog box opens.  

  

2 Enter the following data:  
Field    Value  
Application  KNOWAPP  
Description  WO Asset Knowledge Base Application  
Main Object  KNOWAPP  
Module Name WO  

3 Click the Power App button.  
Result: Maximo creates and displays a new power application.  
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Creating a New Power Application—Layout continued 

 

Creating a New 
Power 
Application 

continued 

 

Step Action 

4 Save the record.  
Result: Your display should look similar to this one.  

 

 
Note: A power application has at least two tabs: List and Main. The 
first tab is the standard Maximo List tab. An “Invalid Binding” also 
displays (on the List tab), which means that the field is not bound to 
a valid attribute of the selected object for the application. This 
message clears after the field is bound to the correct attribute in the 
database or the attribute is defined in the database.  
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Creating a New Power Application—Layout continued 

 

Adding Sections  Use the following steps to make the necessary changes to your new 
KNOWAPP power application.  

 

Step Action 

1 Keeping with the standard Maximo naming conventions, and using 
the information that you have learned thus far, click to select the 
Main tab and change its name to Knowledge Base.  

2 Now we need to design the layout for the Knowledge Base tab. We 
will first add five sections. A section must be at the foundation 
before anything else.  
Open the Control Palette, then select the Section control and drag 
it to the white space underneath the Tab control’s title.  

 
Result: Your display should look similar to this one.  
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Creating a New Power Application—Layout continued 

 

Adding Sections  continued 
 

Step Action 

3 Repeat the process four more times until you have five sections.  
Result: Your display should look similar to this one.  

 

4 Select the top section, open the Section Properties dialog box, and 
change the Label property to Section 1.  
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Creating a New Power Application—Layout continued 

 

Adding Sections continued 
 

Step Action 

5 Repeat the process for the remaining four sections, naming them 
Section 2 through Section 5.  
Result: Your display should look similar to this one.  

 

6 Save the record.  
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Creating a New Power Application—Layout continued 

 

Creating Section 
Rows  

You could add fields directly into a section; however, this would not allow 
you to have multiple rows/columns. For multiple rows, you use the Section 
Rows control.  
Use the following steps to add section rows to your application.  
Note: Section rows are added directly into a section.  

 

Step Action 

1 Now we need to add section rows to each of the five sections.  
Add a Section Row to Section 1.  
Open the Control Palette, select the Section Row control, and drag 
it onto Section 1. 
Result: Your display should look similar to this one.  

 

2 Repeat the process for the remaining four sections.  
Result: Your display should look similar to this one.  

 

3 Save the record.  
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Creating a New Power Application—Layout continued 

 

Creating Section 
Rows 

continued 

 

Step Action 

4 Remember that fields are added into sections, so now we must add a 
section into each of the section rows in Sections 1 and 2.  
For Sections 1 and 2, add a section into each of their section rows. 
Result: Your display should look similar to this one.  

 

5 Save the record.  
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Creating a New Power Application—Layout continued 

 

Creating Section 
Columns  

You could add fields directly into a section; however, this would not allow 
you to have multiple rows/columns. For multiple columns, you use the 
Section Columns control.  
Use the following steps to add section columns into your application.  
Note: Section columns cannot be added directly into a section. You must 
have a section row as a foundation for a section column.  

 

Step Action 

1 Now we need to add two section columns into Section 3.  
Open the Control Palette, select the Section Columns control, and 
drag it onto the Section Row of Section 3.  
Result: Your display should look similar to this one. Notice that by 
the nature of columns, when you drag one Section Column control, 
two Section Column controls are created.  
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Creating a New Power Application—Layout continued 

 

Creating Section 
Columns  

continued 

 

Step Action 

2 Remember that we add fields to sections. Now we must add a 
section into each of the section columns.  
Open the Control Palette, select the Section control, and drag it 
onto the first Section Column of Section 3.  

3 Select another Section control, and drag it onto the second Section 
Column of Section 3.  
Result: Your display should look similar to this one.  

 

4 Save the record.  
 

continued on next page 

10/2005 ©2005, MRO Software, Inc. Rel. 6.0  
 



TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _______________________________________________________ 77 

Creating a New Power Application—Layout continued 

 

Creating Section 
Columns  

continued 

 

Step Action 

5 Section 4 requires three columns. Repeat the process for Section 4 
by adding two Section Column controls (making three section 
columns) and a Section control for each section column.  
Result: Your display should look similar to this one.  

 

6 

 

Save the record. 
Note: Section 5 is a “dummy” section and will be deleted, so make 
no entries into this section. We created this section on our initial 
layout because it is easier to work with an extra section. 
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Creating a New Power Application—Fields   
 

Introduction  Now that we have laid out the foundation of our new Knowledge Base 
application, we can add the various fields to the form and connect them to the 
Knowledge Base’s Object’s attributes we created earlier.  

 

Section 1 
Controls  

Use the following steps to create the Multipart Textbox control for Section 1.  

 

Step Action 

1 From the Control Palette, drag the Multipart Textbox control into 
the Section control of Section 1.  
Result: Your display should look similar to this one.  
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Creating a New Power Application—Fields continued 

 

Section 1 
Controls  

continued 

 

Step Action 

2 Open the Control Properties dialog box for the Multipart 
Textbox control.  
Result: The Multipart Textbox Properties dialog box opens.  

  

3 Enter the following values:  
Field Value  
Label Knowledge ID  
Attribute KNOWNUM  
Menu Type LOOKUP  
Attribute for Part 2 DESCRIPTION  

4 Close the Multipart Textbox Properties dialog box and save the 
record.  
Result: Your display should look similar to this one.  
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Creating a New Power Application—Fields continued 

 

Section 2 
Controls  

Use the following steps to create the controls for Section 2.  

 

Step Action 

1 Create a Multiline Textbox control in Section 2.  
2 Select the Multiline Textbox control in Section 2, open the 

Control Properties dialog box for the Multiline Textbox control, 
and enter the following information:  
Field Value  
Label Observations  
Columns 50  
Rows 5  
Attribute OBSERVATIONS  
Result: Your control should look similar to this one. 

  

3 Close the Multiline Textbox Properties dialog box and save the 
record.  
Result: Your display should look similar to this one.  
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Creating a New Power Application—Fields continued 

 

Section 3 
Controls  

Earlier in this course we created a relationship, KNOWASSET, using the 
Database Configuration application. Now we can use that relationship to 
automatically populate the Description field when we select a particular asset.  
Use the following steps to create the controls for Section 3.  

 

Step Action 

1 In the first column of Section 3, create a Multipart Textbox 
control:  
Field Value  
Label ASSET  
Attribute ASSETNUM  
Lookup ASSET  
Attribute for Part 2 KNOWASSET.DESCRIPTION  
Result: Your control should look similar to this one. 
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Creating a New Power Application—Fields continued 

 

Section 3 
Controls 

continued 

 

Step Action 

2 In the second column of Section 3, create a Multiline Textbox 
control:  
Field Value  
Label Items Used  
Attribute ADDITEMS  
Result: Your control should look similar to this one. 
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Creating a New Power Application—Fields continued 

 

Section 3 
Controls 

continued 

 

Step Action 

3 Save the record.  
Result: Your display should look similar to this one.  
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Creating a New Power Application—Fields continued 

 

Section 4 
Controls  

Use the following steps to create the controls for Section 4.  

 

Step Action 

1 In the first column of Section 4, create four Textbox controls.  
2 In the first column of Section 4, modify the first Textbox control, 

as follows:  
Field Value  
Label Extra 1  
Attribute EXTRA1  
Result: Your control should look similar to this one.  
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Creating a New Power Application—Fields continued 

 

Section 4 
Controls 

continued 

 

Step Action 

3 Close the Textbox Properties dialog box.  
Result: Your display should look similar to this one.  

 

4 Repeat step 1 for each of the three remaining Textbox controls in 
Section 4 for the three remaining attributes: EXTRA2, EXTRA3, 
and EXTRA4.  
Result: Your display should look like this one.  
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Creating a New Power Application—Fields continued 

 

Section 4 
Controls 

continued 

 

Step Action 

5 In the second column of Section 4, create a Textbox control:  
Field Value  
Label Site  
Attribute SITEID  
Result: Your control should look similar to this one.  
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Creating a New Power Application—Fields continued 

 

Section 4 
Controls 

continued 

 

Step Action 

6 In the second column of Section 4, create a second Textbox 
control:  
Field Value  
Label Organization  
Attribute ORGID  
Result: Your control should look similar to this one.  
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Creating a New Power Application—Fields continued 

 

Section 4 
Controls 

continued 

 

Step Action 

7 Save the record.  
Result: Your display should look similar to this one.  

  
 

continued on next page 

10/2005 ©2005, MRO Software, Inc. Rel. 6.0  
 



TAILORING MAXIMO V.6 USING APPLICATION DESIGNER _______________________________________________________ 89 

Creating a New Power Application—Fields continued 

 

Section 4 
Controls 

continued 

 

Step Action 

8 In the third column of Section 4, create a Textbox control:  
Field Value  
Label User Created  
Attribute USERCREATE  
Result: Your control should look similar to this one.  
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Creating a New Power Application—Fields continued 

 

Section 4 
Controls 

continued 

 

Step Action 

9 In the third column of Section 4, create a second Textbox control: 
Field  Value  
Label  Date Created  
Attribute CREATEDATE  
Result: Your control should look similar to this one.  
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Creating a New Power Application—Fields continued 

 

Section 4 
Controls 

continued 

 

Step Action 

10 Save the record.  
Result: Your display should look similar to this one.  

  

11 Now that we have added all of the controls to each of the four 
sections, we can remove the fifth section.  

Select Section 5 and click either Delete Node  or Cut .  
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Creating a New Power Application—Fields continued 

 

Object’s 
Attributes and 
Controls  

When you are finished, your controls should map to the Object’s attributes, 
as follows:  

 

Control Location Attribute 
Multipart Textbox Section 1  KNOWNUM 
Part of Multipart, above Section 1  DESCRIPTION 
Part of Multipart, above Section 1  DESCRIPTION_ 

LONGDESCRIPTION 
Not Shown Not Shown HASLD 
Not Shown Not Shown LANGCODE 
Multipart Textbox Section 3  

Column 1  
ASSETNUM 

Multiline Textbox Section 2  OBSERVATIONS 
Multiline Textbox Section 3  

Column 2  
ADDITEMS 

Textbox  Section 4  
Column 3  

CREATEDATE  
(Default Value: &SYSDATE&) 

Textbox  Section 4  
Column 3  

USERCREATE  
(Default Value: &USERNAME&) 

Textbox  Section 4  
Column 2  

SITEID 

Textbox  Section 4  
Column 2  

ORG 

Textbox  Section 4  
Column 1  

Extra 1 

Textbox  Section 4  
Column 1  

Extra 2 

Textbox  Section 4  
Column 1  

Extra 3 

Textbox  Section 4  
Column 1  

Extra 4 
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Customizing the Application   
 

Introduction  The next steps in our new WO Asset Knowledge Base power application 
include setting the security options, adding actions, adding toolbar icons, and 
adding search items.  
Note: After you add signature security options, toolbar icons, or search items, 
note that they will not display in the application until applicable security is 
set for each security group.  

 

Signature 
Security Options  

Signature Security options are the same as for existing applications. When 
you create a custom application, Maximo defaults to READ only; therefore, 
you must add the remainder of the desired access requirements.  

 

Adding 
Signature 
Security Options  

Our new WO Asset Knowledge Base power application is currently set to 
READ only, by default. Complete the following steps to add more security 
options.  

 

Step Action 

1 From the Select Action menu, select Add/Modify Signature 
Options.  
Result: The Add/Modify Signature Options dialog box opens.  
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Customizing the Application continued 

 

Adding 
Signature 
Security Options 

continued 

 

Step Action 

2 Click the View Details button for the READ option, then enter the 
following information:  
Field  Value  
Option READ  
Description Read Knowledge Base  
Option Also Grants CLEAR, NEXT, PREVIOUS, BOOKMARK  
Option Also Revokes ALL  
Prerequisite [Leave Blank]  
Visible [Checked]  

3 Click New Row and enter the following information:  
Field  Value  
Option INSERT  
Description Insert Knowledge Base  
Option Also Grants SAVE  
Option Also Revokes [Leave Blank]  
Prerequisite READ  
Visible [Checked]  

4 Click New Row and enter the following information:  
Field  Value  
Option SAVE  
Description Save Knowledge Base  
Option Also Grants [Leave Blank]  
Option Also Revokes INSERT  
Prerequisite READ  
Visible [Checked]  
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Customizing the Application continued 

 

Adding 
Signature 
Security Options 

continued 

 

Step Action 

5 Click New Row and enter the following information:  
Field  Value  
Option DELETE  
Description Delete Knowledge Base  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite READ  
Visible [Checked] 

6 Click New Row and enter the following information:  
Field  Value  
Option DUPLICATE  
Description Duplicate Knowledge Base 
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite INSERT  
Visible [Checked] 

7 Click New Row and enter the following information:  
Field  Value  
Option ASSOCFOLD  
Description Associate Folders  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  
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Customizing the Application continued 

 

Adding 
Signature 
Security Options 

continued 

 
Step Action 

8 Click New Row and enter the following information:  
Field  Value  
Option BOOKMARK  
Description Add to Bookmarks  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  

9 Click New Row and enter the following information:  
Field  Value  
Option CLEAR  
Description Clear Changes  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  
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Customizing the Application continued 

 

Adding 
Signature 
Security Options 

continued 

 

Step Action 

10 Click New Row and enter the following information:  
Field  Value  
Option MANAGEFOLD  
Description Manage Folders  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  

11 Click New Row and enter the following information:  
Field  Value  
Option MANAGELIB  
Description Manage Library  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  
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Customizing the Application continued 

 

Adding 
Signature 
Security Options 

continued 

 

Step Action 

12 Click New Row and enter the following information:  
Field  Value  
Option NEXT  
Description Next Knowledge Base  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  

13 Click New Row and enter the following information:  
Field  Value  
Option PREVIOUS  
Description Previous Knowledge Base  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  

14 Click New Row and enter the following information:  
Field  Value  
Option SEARCHBOOK  
Description Bookmarks  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  
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Customizing the Application continued 

 

Adding 
Signature 
Security Options 

continued 

 

Step Action 

15 Click New Row and enter the following information:  
Field  Value  
Option SEARCHMORE  
Description More Search Fields  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  

16 Click New Row and enter the following information:  
Field  Value  
Option SEARCHSQRY  
Description Save Current Query  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  

17 Click New Row and enter the following information:  
Field  Value  
Option SEARCHTIPS  
Description View Search Tips  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  
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Customizing the Application continued 

 

Adding 
Signature 
Security Options 

continued 

 

Step Action 

18 Click New Row and enter the following information:  
Field  Value  
Option SEARCHVMQR  
Description View/Manage Queries  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  

19 Click New Row and enter the following information:  
Field  Value  
Option SEARCHWHER  
Description Where Clause  
Option Also Grants [Leave Blank]  
Option Also Revokes [Leave Blank]  
Prerequisite [Leave Blank]  
Visible [Checked]  
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Customizing the Application continued 

 

Adding 
Signature 
Security Options 

continued 

 
Step Action 

20 Before you click OK, your display should look similar to this one.  

 
Click OK.  
Result: The Add/Modify Signature Options dialog box closes.  

21 Save the record. 
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Customizing the Application continued 

 

The Application 
Menu  

By default, there are no Select Action menu items assigned to new 
applications. You use the Application Designer’s Add/Modify Select Action 
menu to add and/or modify Select Action menu items.  
Before adding a menu item to the Select Action menu, you need to create a 
signature security option to associate it with the application. We created 
signature security options earlier in this course.  

 

Adding Select 
Action Menu 
Items  

We will now add the following Select Action menu items to our new WO 
Asset Knowledge Base power application: Create Knowledge Base, 
Duplicate Knowledge Base, Delete Knowledge Base, Bookmark, and 
Attached Document Library.  
Use the following steps.  

 

Step Action 

1 From the Select Action menu, select Add/Modify Select Action 
Menu.  
Result: The Add/Modify Application Menu dialog box opens.  
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Customizing the Application continued 

 

Adding Select 
Action Menu 
Items 

continued 

 

Step Action 

2 Click New Row.  
Result: A new row opens for editing.  
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Customizing the Application continued 

 

Adding Select 
Action Menu Items 

continued 

 

Step Action 

3 Enter the following information:  
Field  Value  
Key Value CREATEKB  
Header Description Create Knowledge Base  
Element Type OPTION  
Position 40  
Subposition 0  
Visible? [Checked] (Default Value)  
Tabs MAIN  

4 Click New Row and enter the following information:  
Field  Value  
Key Value AM50  
Header Description [Leave Blank]  
Element Type SEP  
Position 50  
Subposition 0  
Visible? [Checked] (Default Value)  
Tabs [Leave Blank]  

5 Click New Row and enter the following information:  
Field  Value  
Key Value AM60  
Header Description Attachment Library/Folders  
Element Type HEADER  
Position 60  
Subposition 0  
Visible? [Checked] (Default Value)  
Tabs ALL  
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Customizing the Application continued 

 

Adding Select Action 
Menu Items 

continued 

 

Step Action 

6 Click New Row and enter the following information:  
Field  Value  
Key Value MANAGELIB  
Header Description [Leave Blank]  
Element Type OPTION  
Position 60  
Subposition 10  
Visible? [Checked] (Default Value)  
Tabs ALL 

7 Click New Row and enter the following information:  
Field  Value  
Key Value MANAGEFOLD  
Header Description [Leave Blank]  
Element Type OPTION  
Position 60  
Subposition 20  
Visible? [Checked] (Default Value)  
Tabs ALL 

8 Click New Row and enter the following information:  
Field  Value  
Key Value ASSOCFOLD  
Header Description [Leave Blank]  
Element Type OPTION  
Position 60  
Subposition 30  
Visible? [Checked] (Default Value)  
Tabs ALL 
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Customizing the Application continued 

 

Adding Select 
Action Menu 
Items 

continued 

 

Step Action 

9 Click New Row and enter the following information:  
Field  Value  
Key Value AM210  
Header Description [Leave Blank]  
Element Type SEP  
Position 210  
Subposition 0  
Visible? [Checked] (Default Value)  
Tabs [Leave Blank]  

10 Click New Row and enter the following information:  
Field  Value  
Key Value DUPLICATE  
Header Description [Leave Blank]  
Element Type OPTION  
Position 260  
Subposition 0  
Visible? [Checked] (Default Value)  
Tabs MAIN  
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Customizing the Application continued 

 

Adding Select 
Action Menu 
Items 

continued 

 

Step Action 

11 Click New Row and enter the following information:  
Field  Value  
Key Value DELETE  
Header Description [Leave Blank]  
Element Type OPTION  
Position 270  
Subposition 0  
Visible? [Checked] (Default Value)  
Tabs MAIN  

12 Click New Row and enter the following information:  
Field  Value  
Key Value BOOKMARK  
Header Description [Leave Blank]  
Element Type OPTION  
Position 280  
Subposition 0  
Visible? [Checked] (Default Value)  
Tabs MAIN  
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Customizing the Application continued 

 

Adding Select 
Action Menu 
Items 

continued 

 

Step Action 

13 Click New Row and enter the following information:  
Field  Value  
Key Value AM9000  
Header Description [Leave Blank]  
Element Type SEP  
Position 9000  
Subposition 0  
Visible? [Checked] (Default Value)  
Tabs [Leave Blank]  

14 Before you click OK, your display should look similar to this one.  

  
Click OK.  
Result: The Add/Modify Application Menu dialog box closes. 

15 Save your record.  
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Customizing the Application continued 

 

Toolbar Buttons  By default, there are no toolbar items assigned to new applications. You 
select the Application Designer’s Add/Modify Toolbar Menu option to add 
and/or modify the Toolbar menu.  
Before adding a toolbar button, you need to create a signature security option 
to associate it with the application. We created the signature security options 
earlier in this course. 

 

Adding Toolbar 
Buttons  

We will now add the following Toolbar menu items to our new WO Asset 
Knowledge Base power application: Insert, Save, Clear, Previous Value, and 
Next Value.  
Use the following steps.  

 

Step Action 

1 From the Select Action menu, select Add/Modify Toolbar Menu.  
Result: The Add/Modify Toolbar Menu dialog box opens.  
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Customizing the Application continued 

 

Adding Toolbar 
Buttons 

continued 

 

Step Action 

2 Click New Row.  
Result: A new row opens for editing.  
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Customizing the Application continued 

 

Adding Toolbar 
Buttons 

continued 

 

Step Action 

3 Click New Row and enter the following information:  
Field  Value  
Key Value INSERT  
Header Description [Leave Blank]  
Element Type OPTION  
Position 12  
Subposition 0  
Image nav_icon_insertkey.gif  
Visible? [Checked] (Default Value)  
Tabs ALL  

4 Click New Row and enter the following information:  
Field  Value  
Key Value SAVE  
Header Description [Leave Blank]  
Element Type OPTION  
Position 13  
Subposition 0  
Image nav_icon_save.gif  
Visible? [Checked] (Default Value)  
Tabs MAIN  
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Customizing the Application continued 

 

Adding Toolbar 
Buttons 

continued 

 

Step Action 

5 Click New Row and enter the following information:  
Field  Value  
Key Value CLEAR  
Header Description [Leave Blank]  
Element Type OPTION  
Position 14  
Subposition 0  
Image nav_icon_clear.gif  
Visible? [Checked] (Default Value)  
Tabs MAIN  

6 Click New Row and enter the following information:  
Field  Value  
Key Value AT20  
Header Description [Leave Blank]  
Element Type SEP  
Position 20  
Subposition 0  
Visible? [Checked] (Default Value)  
Tabs [Leave Blank]  
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Customizing the Application continued 

 

Adding Toolbar 
Buttons 

continued 

 

Step Action 

7 Click New Row and enter the following information:  
Field  Value  
Key Value PREVIOUS  
Header Description [Leave Blank]  
Element Type OPTION  
Position 22  
Subposition 0  
Image nav_icon_previous.gif  
Visible? [Checked] (Default Value)  
Tabs MAIN  

8 Click New Row and enter the following information:  
Field  Value  
Key Value NEXT  
Header Description [Leave Blank]  
Element Type OPTION  
Position 23  
Subposition 0  
Image nav_icon_next.gif  
Visible? [Checked] (Default Value)  
Tabs MAIN  
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Customizing the Application continued 

 

Adding Toolbar 
Buttons 

continued 

 

Step Action 

9 Before you click OK, your display should look similar to this one.  

 
Click OK.  
Result: The Add/Modify Toolbar Menu dialog box closes.  

10 Save your record.  
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Customizing the Application continued 

 

The Search 
Menu  

By default, there are no Search menu items assigned to new applications. 
You use the Application Designer’s Add/Modify Search Menu option to 
add and/or modify the Search menu.  
Before adding a menu item to the Search menu, you need to create a 
signature security option to associate it with the application. We created the 
signature security options earlier in this course.  

 

Creating the 
Search Menu  

We will now add Search menu items to our new WO Asset Knowledge Base 
power application.  
Use the following steps.  

 

Step Action 

1 From the Select Action menu, select Add/Modify Search Menu.  
Result: The Add/Modify Search Menu dialog box opens.  
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Customizing the Application continued 

 

Creating the 
Search Menu 

continued 

 

Step Action 

2 Click New Row.  
Result: A new row opens for editing.  
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Customizing the Application continued 

 

Creating the 
Search Menu 

continued 

 

Step Action 

3 Click New Row and enter the following information:  
Field  Value  
Key Value SM10  
Header Description Advanced Search  
Element Type HEADER  
Position 10  
Subposition 0  
Image atb_search.gif  
Visible? [Checked] (Default Value)  
Tabs ALL  

4 Click New Row and enter the following information:  
Field  Value  
Key Value SEARCHMORE  
Header Description [Leave Blank]  
Element Type OPTION  
Position 10  
Subposition 10  
Image [Leave Blank]  
Visible? [Checked] (Default Value)  
Tabs ALL  

 
continued on next page 

Rel. 6.0  ©2005, MRO Software, Inc. 10/2005  
 



118 _____________________________________________________  TAILORING MAXIMO V.6 USING APPLICATION DESIGNER  

Customizing the Application continued 

 

Creating the 
Search Menu 

continued 

 

Step Action 

5 Click New Row and enter the following information:  
Field  Value  
Key Value SEARCHWHER  
Header Description [Leave Blank]  
Element Type OPTION  
Position 10  
Subposition 20  
Image [Leave Blank]  
Visible? [Checked] (Default Value)  
Tabs ALL  

6 Click New Row and enter the following information:  
Field  Value  
Key Value SEARCHTIPS  
Header Description [Leave Blank]  
Element Type OPTION  
Position 10  
Subposition 30  
Image [Leave Blank]  
Visible? [Checked] (Default Value)  
Tabs ALL  
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Customizing the Application continued 

 

Creating the 
Search Menu 

continued 

 

Step Action 

7 Click New Row and enter the following information:  
Field  Value  
Key Value SM20  
Header Description Save Query  
Element Type HEADER  
Position 20  
Subposition 0  
Image atb_save.gif  
Visible? [Checked] (Default Value)  
Tabs ALL  

8 Click New Row and enter the following information:  
Field  Value  
Key Value SEARCHSQRY  
Header Description [Leave Blank]  
Element Type OPTION  
Position 20  
Subposition 10  
Image [Leave Blank]  
Visible? [Checked] (Default Value)  
Tabs ALL  
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Customizing the Application continued 

 

Creating the 
Search Menu 

continued 

 

Step Action 

9 Click New Row and enter the following information:  
Field  Value  
Key Value SEARCHVMGR  
Header Description [Leave Blank]  
Element Type OPTION  
Position 20  
Subposition 20  
Image [Leave Blank]  
Visible? [Checked] (Default Value)  
Tabs ALL  

10 Click New Row and enter the following information:  
Field  Value  
Key Value SEARCHBOOK  
Header Description [Leave Blank]  
Element Type OPTION  
Position 30  
Subposition 0  
Image [Leave Blank]  
Visible? [Checked] (Default Value)  
Tabs ALL  
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Customizing the Application continued 

 

Creating the 
Search Menu 

continued 

 

Step Action 

11 Before you click OK, your display should look similar to this one.  

 
Click OK.  
Result: The Add/Modify Search Menu dialog box closes.  

12 Save your record.  
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Modifying the List Tab   
 

Introduction  Before we finalize our WO Asset Knowledge Base power application, we 
will modify the List tab.  

 

Modify the  
List Tab  

The List tab needs some modifications to work properly with our application.  
The List tab holds Table Column controls. Table Column controls are always 
added to the left of the current Table Column control.  
Use the following steps to make the necessary modifications.  

 

Step Action 

1 In the Application Designer’s workspace, select the List tab.  
Result: The List tab opens in the workspace with one Table Column 
control.  

 

2 Add a second Table Column control.  
Note: Drop the second Table Column control onto the Table 
control, and not onto the first Table Column control.  
Result: Your List tab should look similar to this one.  
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Modifying the List Tab continued 

 

Modify the  
List Tab 

continued 

 

Step Action 

3 Add a third Table Column control.  
4 Open the Control Properties dialog box for the second Table 

Column control.  
Result: The Table Column Properties dialog box opens.  
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Modifying the List Tab continued 

 

Modify the  
List Tab 

continued 

 

Step Action 

5 Enter the following information:  
Field  Value  
Label Knowledge ID  
Attribute KNOWNUM  
Event selectrecord  
Event Description Go To %1  

6 Open the Control Properties dialog box for the third Table 
Column control and enter the following information:  
Field  Value  
Label Description  
Attribute DESCRIPTION 
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Modifying the List Tab continued 

 

Modify the  
List Tab 

continued 

 

Step Action 

7 Open the Control Properties dialog box for the first Table Column 
control and enter the following information:  
Field    Value  
Type   EVENT  
Attribute  KNOWNUM  
Input Mode  READONLY  
Event   toggleselectrow  
Event Description Select Row {0}  
Result: Your Table Column control should look similar to this one.  
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Modifying the List Tab continued 

 

Modify the  
List Tab 

continued 

 

Step Action 

8 Close the Table Column Properties dialog box and save the 
record.  

9 Select the Table control, open the Table Properties dialog box, and 
enter the following information:  
Field   Value  
Label  Knowledge Base  

10 Close the Table Properties dialog box and save the record.  
Result: Your display should look similar to this one.  
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Finishing the Power Application   
 

Introduction  Now that we have made most of the necessary changes to our new 
Knowledge Base power application, we want to be able to see it and make 
any final edits. First we need to grant access to a security group so that we 
can view our application.  

 

Granting Access  We cannot see all of the features of our new application until we grant access 
to a specific user or users through a security group. Because the 
MAXADMIN security group has full access to all Maximo applications, at 
the very least, this security group should have full access.  
Use the following steps.  

 

Step Action 

1 Ensure that you are signed in to Maximo as the superuser Mike 
Wilson (wilson/wilson), or as yourself if you used self-registration 
in an MRO standard training environment.  
Note: Self-registration only provides access as a superuser through 
the MAXADMIN security group in a standard MRO training 
environment, or if your training environment has been modified. 
Self-registration in Maximo, out-of-the-box by default, does not 
provide any access.  

2 Open the Security Groups application, then find and select the 
MAXADMIN security group.  

3 Select the Applications tab and open the Filter.  
Result: Your display should look similar to this one.  
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Finishing the Power Application continued 

 

Granting Access continued 
 

Step Action 

4 Using the Filter, find and select your Knowledge Base application.  
Result: Your WO Asset Knowledge Base application opens.  

 

5 Click all of the following buttons:  
• Read All  
• Insert All  
• Save All  
• Delete All  
• Grant All  
Result: Your display should look similar to this one.  

 

6 Save your record.  
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Finishing the Power Application continued 

 

Checking Your 
Work  

Now that we have granted access to the MAXADMIN security group, we can 
sign in to Maximo as a user assigned to this security group. Because Mike 
Wilson (or your self-registered user, if applicable) is assigned to this group, 
and we are already signed in to Maximo, we can go directly to our new 
Knowledge Base power application.  
Use the following steps.  

 

Step Action 

1 From the Maximo Go To menu, select WO Asset Knowledge Base 
from the Work Order module.  
Result: Your Knowledge Base application opens.  

 

2 Test the functionality of your application by performing the 
following tasks, as a minimum:  
• Create at least four new records.  
• Use the Asset field’s Select Value menu.  
• Delete one of the records.  
• Find all records using the List tab.  
• Navigate your records.  
• Make changes to your records.  
• Check any other functionality that you want to investigate.  

3 What functionality is not working?  
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Finishing the Power Application continued 

 

Checking Your 
Work 

continued 

 

Step Action 

4 What missing functionality would you like to add?  
         
         
         
         
           

5 When you are finished, return to the Start Center.  

 

Discussion and  
Workshop  

 
 

As a group, discuss what functionality is not working, if any, and determine 
why it might not be working.  
As a group, discuss what functionality you think might be added to this 
application, and discuss how this would be done.  
Perform any work necessary to correct anything that is not working or to add 
anything that you have determined should be added.  
Clean up the application as required.  

 

Challenge 
Exercise  

 

As a matter of course, the scope of this project has changed slightly. You are 
now required to add more data to your application. When you select the asset 
using the Select Value menu, you are now required to also show the asset’s 
location and its location’s description.  
Add the Location field to the first column of the third section.  
Hints:  
• You created the LOCATION relationship in the Database Configuration 

application.  
• Use a Multipart Textbox control.  
• Attribute: KNOWASSET.LOCATION.  
• Attribute for Part 2: KNOWASSET.LOCATION.DESCRIPTION.  
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Exporting/Importing an Application   
 

Introduction  Use the Export functionality in the Application Designer application to 
export the code of Maximo applications into an XML file that can be saved in 
a location you specify. The XML file can then be imported into any 
environment used for Maximo applications.  
Use the Import functionality to import any Maximo application XML file, 
according to your needs. This enables you to easily move Maximo 
applications among multiple environments while the applications are being 
configured, tested, and deployed.  

 

Exporting an 
Application  

You can also use the Export functionality as a method for backing up your 
applications. While configuring an application, you can periodically export it; 
if something goes wrong, then you can always use Import to reload the latest 
working XML file.  
Export uses the last saved instance in the database. Any unsaved changes that 
you made to the current application on the Application Designer’s 
Workspace tab are not exported.  
You can export either a single application or multiple applications.  

 

Export a Single 
Application  

Follow these steps to export your Knowledge Base power application.  

 

Step Action 

1 Open the Application Designer application, then find and select the 
Knowledge Base application.  
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Exporting/Importing an Application continued 

 

Export a Single 
Application 

continued 

 

Step Action 

2 Click the Export Application Definition button .  
Note: Ensure that you have turned off any pop-up blockers!  
Result: Your display should look similar to this one.  

 

3 Save the XML file.  
Note: In a standard MRO training environment, with Maximo 
installed locally, you could save the XML file in the 
C:\Maximo\resources\presentations location.  

 

How to Export 
Multiple 
Applications  

If you wanted to export multiple applications, you would use the following 
steps: 

 
1 Using the Application tab of the Application Designer application, 

select the applications you want to export.  
2 Click the Export Application Definition button.  

Note: All applications are saved in one XML file.  
3 Save the XML file.  
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Exporting/Importing an Application continued 

 

Importing an 
Application  
 
 
 

 

Use the Import functionality to import into the production environment 
Maximo applications that have been configured and tested in a staging 
environment and are ready for production.  
Importing an application overwrites the application in the database, if it 
exists.  
Best Practice: It is a best practice to export the original application as a 
backup before importing the newer version. This enables you to revert to the 
last known working application if something goes wrong.  
You can export either a single application or multiple applications. If the 
XML file contains code for more than one application, the import process 
automatically reads the beginning and the end points for each application and 
loads the code into the appropriate applications in the database.  

 

How to Import 
an Application  

You would use the following steps to import an application or applications.  
Note: Importing a single application is the same as importing multiple 
applications.  

 
1 Using the Application Designer application, click the Import 

Application Definition button .  
Result: The Import Application Definition dialog box opens.  

  

2 Browse for the desired application definition XML file to import, 
then click OK.  

3 Save the record.  
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Deleting a User-Created Application   
 

Introduction  A user-created application is an application you create by duplicating an 
existing Maximo application, or a new application you create using the 
Application Designer. Only a user-created application can be deleted. 

 

How to Delete a 
User-Created 
Application  

You would use the following steps to delete a user-created application.  
Note: While duplicating an application in the Application Designer, make 
sure that you save the duplicated application by clicking Save Application 
Definition. Only a duplicated application that has been saved can be deleted. 

 
1 Log in to a database editor.  
2 Type the following commands in the database editor, replacing the value 

<APPLICATION NAME> with the actual name of the application you want 
to delete.  
Note: The application name should be in all uppercase.  
Example: If the name of the application you want to delete is Test, replace 
<APPLICATION NAME> with TEST in all the commands. 
 
delete from maxapps where app='<APPLICATION NAME>'; 
delete from maxpresentation where app='<APPLICATION NAME>'; 
delete from sigoption where app='<APPLICATION NAME>'; 
delete from applicationauth where app='<APPLICATION NAME>'; 
delete from maxlabels where app='<APPLICATION NAME>'; 
delete from maxmenu where moduleapp='<APPLICATION NAME>' 
and menutype !='MODULE'; 
delete from maxmenu where moduleapp='<APPLICATION NAME>' 
and elementtype='APP' and keyvalue='<APPLICATION NAME>'; 
delete from appdoctype where app= '<APPLICATION NAME>'; 
 
Result: The application is deleted from the Maximo database. You can log 
out of the database editor.  
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Summary   
 

The Application 
Designer User 
Interface 

The Application Designer provides a user interface-based environment for 
configuring Maximo applications to meet the user’s specific business needs 
and requirements.  
The ease of use of the Application Designer enables both technical and non-
technical users to configure Maximo applications without editing a line of 
code. The drag-and-drop feature in the Application Designer further 
simplifies the process of editing applications.  
Some of the common modifications the user can make with the Application 
Designer are moving fields and sections, and creating new fields, tables, and 
tabs. Other advanced capabilities are creating or duplicating applications, 
editing dialog boxes, defining signature options, and editing the Toolbar or 
the Select Action menu. 

 

The Application 
Designer Work 
Area 

The Workspace tab of the Application Designer is the work area for 
configuring the Maximo applications. When an application is opened on the 
Workspace tab, a box surrounds the application, identifying its boundaries.  
The Application Designer’s Navigation Bar and Toolbar are above the 
workspace, at the top of the screen.  
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Summary continued 

 

The Control 
Palette  

Open the Control Palette from the toolbar. 

  
The Control Palette contains all of the controls necessary for use in an 
application.  
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Summary continued 

 

Cloning an 
Application 

There are times when just modifying an application is not enough to 
accomplish the business objectives. Maximo is highly customizable to meet 
your business needs. This is no less true when using the Application Designer 
application. 
In this section, we looked at duplicating (or cloning) an application. Upon 
duplication, a clone of the existing application is created and Maximo copies 
all the information from the existing application to the duplicated application. 
You can modify the values in the duplicate application and save it as a new 
application. 

 

Creating a New 
Application  

The Application Designer application can be used in conjunction with the 
Database Configuration application to create new applications. 
• Create the database object, its attributes, and so forth using the Database 

Configuration application.  
• Create the application using the Application Designer application. 

 

Exporting/ 
Importing an 
Application 

Use the Export functionality in the Application Designer application to 
export the code of Maximo applications into an XML file that can be saved in 
a location you specify. The XML file can then be imported into any 
environment used for Maximo applications.  
Use the Import functionality to import any Maximo application XML file, 
according to your needs. This enables you to easily move Maximo 
applications among multiple environments while the applications are being 
configured, tested, and deployed. 
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Workshop   
 

Introduction  In this workshop, you will create a custom application to view the method 
used in communicating with vendors for specific sites. Each site may use a 
different method with each vendor.  
Our custom application will include the following fields: Company 
identification, Name, Purchase Order, Change Order, Request for Quote, and 
SiteID. An ALN domain will be created with the values EDI, AUTOFAX, 
and MANUAL, and will be attached to the Purchase Order, Change Order, 
and Request for Quote fields. There will also be a Detail Menu (table 
domain) on the Company field. This will allow users to display the Company 
dialog box and select the company. The name of the company will 
automatically populate the Name (crossover domain) field when the 
company is selected. A domain will be created to display the sites listed for 
an organization. 

 

Create the 
Necessary 
Domains  

You will need to create the following domains: 
• A table domain for the Company field and a crossover domain so that 

when the company is selected, the company name will automatically 
populate the Name field  

• An ALN domain for the Purchase_Order, Change_Order, and 
Request_for_Quote fields  

• An ALN domain for the site lookup to the Site field  
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Workshop continued 

 

Create the 
Domains  

Using the Domains application, create the following domains:  
• Create an ALN domain:  
 Field   Value  
 Domain  TRANSID  
 Description  Type of Vendor Communication  
 Data Type  UPPER  

 Note: Data Type must match field’s Type!  
 Length  1  

 Note: Length must match field’s Length!  
• Add rows:  
 Row Value Description  
 1 A   AutoFax  
 2 E   EDI  
 3 M   Manual  

  
Add a domain to attach the Company dialog box to the Company field on the 
new application.  
• Add a CROSSOVER domain:  
 Field Value  
 Domain CONAME  
 Description Company Name to VNDREDI2  
• In the CROSSOVER Domain section:  
 Field Value  
 Object  COMPANIES  
 Validation Where Clause  company=:company  
• In the Crossover Fields section:  
 Field Value  
 Source Field  NAME  
 Destination Field  NAME  
 
Save your records.  
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Workshop continued 

 

Create the Object  Using the Database Configuration application, create a new object:  
Field   Value  
Object  VNDREDI2  
Description  Track Vendor EDI/Fax Communications  
Level   ORG  

 

Create the 
Attributes  

Using the Database Configuration application, create the following attributes, 
save the records, and reconfigure the database.  

 

Attribute 
(Name) 

 
Description 

 
Type 

 
Length 

Same as 
Object 

Same as 
Attribute 

 
Domain 

COMPANY The Name of 
the Vendor 

UPPER 12 COMPANIES COMPANY CONAME 

NAME  ALN 50 COMPANIES NAME  
SITEID  UPPER 8 SITE SITEID  
*ORGID  UPPER 8    

PURCHASE_
ORDER 

 UPPER 1   TRANSID 

REQUEST_ 
FOR_QUOTE 

 UPPER 1   TRANSID 

CHANGE_ 
ORDER 

 UPPER 1   TRANSID 

 
* For ORGID, enter this CLASS: psdi.app.TicketFldTkSiteId  
Note: The CLASS field is case-sensitive!  
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Workshop continued 

 

Create the 
Application  

Using the Application Designer application, create a single-page application.  
Field   Value  
Application  VNDREDI2  
Description  Vendor Communications  
Main Object  VNDREDI2  
Module  PURCHASE  

 

Add Table 
Columns  

On the Workspace tab, add five table columns into the table.  
Note: In a single-page application, there will now be eight table columns.  

 

Set the Table 
Control’s 
Properties  

Set the Table Control property’s Label field to:  
 
   Vendor Communications  

 

Set Each Table 
Column’s 
Properties  

In the first section, starting with the second Table Column control (the first 
one you added), enter the following property values:  

 

Table 
Control 

 
Label 

 
Attribute 

GO TO  
Application 

 
Input Mode 

Menu 
Type 

 
Lookup 

Second Company COMPANY COMPANY  NORMAL COMPANIES 

Third Name NAME     

Fourth Purchase 
Order 

PURCHASE_
ORDER 

    

Fifth Change 
Order 

CHANGE_ 
ORDER 

    

Sixth Request 
for Quote 

REQUEST_ 
FOR_QUOTE 

    

Seventh Site ID SITEID    SITE 
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Workshop continued 

 

Modify the 
Details Section  

Modify the Details section as follows:  
• Add four Textbox controls into the Details section.  
• Add a Multipart Textbox control into the Details section, above the four 

Textbox controls. 
• Modify the Multipart Textbox control:  
 Field Value  
 Label Company  
 Attribute COMPANY  
 Menu Type NORMAL  
 Lookup COMPANIES  
 GO TO App COMPANY  
 Attribute for Part 2 NAME  
 
• Modify the first Textbox control:  
 Field Value  
 Label PO  
 Attribute PURCHASE_ORDER  
 Menu Type NORMAL  
 Lookup VALUELIST  
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Workshop continued 

 

Modify the 
Details Section 

continued  
 
• Modify the second Textbox control:  
 Field   Value  
 Label   Change Order  
 Attribute  CHANGE_ORDER  
 Menu Type  NORMAL  
 Lookup  VALUELIST  
 
• Modify the third Textbox control:  
 Field   Value  
 Label   RFQ  
 Attribute  REQUEST_FOR_QUOTE  
 Menu Type  NORMAL  
 Lookup  VALUELIST  
 
• Modify the fourth Textbox control:  
 Field   Value  
 Label   Site  
 Attribute  SITEID  
 Lookup  SITE  
 
• Modify the Pushbutton:  
 Field   Value  
 Label   New Row  
 Default Button [Checked]  
 Event   addrow  
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Workshop continued 

 

Modify the 
Toolbar  

Modify the Toolbar as follows:  
• Add a SAVE icon:  
 Field   Value  
 Key Value  SAVE  
 Header Desc  Save  
 Element Type  Option  
 Position  13  
 Subposition  0  
 Image   nav_icon_save.gif  
 Access Key  CTRL+ALT+S  
 Tabs   ALL  
• Add a Separator:  
 Field   Value  
 Key Value  AT20  
 Element Type  SEP  
 Position  20  
 Subposition  0  
 Tabs   ALL  

 

Add Signature 
Security Options 

As a minimum, add READ, INSERT, and SAVE.  
• CLEAR, NEXT, and PREVIOUS should also be added.  
• BOOKMARK, SEARCH, and DOC Library functions are optional.  

 

Add Select 
Action Menu 
Items  

Add any desired Select Action menu items.  
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Workshop continued 

 

Modify Security 
Group(s) 

At the very least, modify the MAXADMIN security group to allow access to 
your Vendor Communications application.  

 

Save and Export  • Save your new Vendor Communications application.  
• Export your new Vendor communications application. 

 

Verify Your Work • Use the Maximo Go To menu to navigate to your new Vendor 
Communications application.  

• Insert a new record and add values.  
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Student Feedback Form 

 
Name:      Instructor:                                    ______  
Class:      Date:                                            ______  
   
 Excel-

lent 
Very 
Good 

Good Fair Poor Very 
Poor 

1. The course structure and style was:       

2. The course content was:       

3. The workshops as a whole were: 
 

      

4. The length of the course was : 
 

      

5. Course organization was:       

6. Relevance and usefulness of  
        course content was: 

      

7. Opportunity for practicing what was 
learned was: 

      

8. Amount you learned in the class was: 
 

      

9. The instructor’s effectiveness in 
teaching the subject matter was: 

      

10. Use of class time was: 
 

      

11. Instructor’s use of examples and 
illustrations was: 

      

12. Instructor’s ability to answer student 
questions was: 

      

13. Instructor’s ability to present 
alternative explanations when needed 
was: 

      

14. Tailoring of instruction to varying 
student skill levels was: 

      

15. Instructor demonstrations were: 
 

      

16. Instructor’s ability to solve 
unexpected problems was: 

      

 
17. Which aspects of this course were most effective? __________________________________________ 
______________________________________________________________________________________
______________________________________________________________________________________ 
18. Which aspects of this course detracted from your learning? ___________________________________ 
______________________________________________________________________________________
______________________________________________________________________________________ 
19. What suggestions do you have for improving this course? ____________________________________ 
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________ 

MRO Software Ed. Services  Thank You! 100 Crosby Drive 
Fax: (781) 280-2201  Bedford, MA 01730 
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