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Unit Overview 1
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UNIT 1: COURSE OVERVIEW

Unit Overview

Introduction

In this unit, we will lay the groundwork for the rest of the course.

Unit Purpose

Unit 1. Course Overview introduces you to:

¢ the organization and design of this course,

e the Maximo product structure and the applications that comprise it, and

e Asset Management concepts.

You will use the information you learn in this unit throughout the rest of this
course and in any other MRO Software courses you attend.

Unit Learning

When you have completed this unit, you should be able to:

Objectives e Describe the objectives and outline of the course and match them with

your learning objectives

¢ Identify outputs and key performance indicators (KPIs) that support Asset
Management processes for various business areas

In This Unit This unit is comprised of the following chapters:
Chapter Title
1 Overview of Strategic Asset Management and Maintenance
2 Overview of Work Management in MXES
Rel. 6.0 ©2005, MRO Software, Inc. 08/2005



WORK MANAGEMENT USING MXES

Course Introduction

Welcome

Audience

Course
Prerequisites

Key Information

08/2005

Welcome to the Work Management Using MXES course. This course is an
in-depth introduction to the functionality and use of the Maximo Enterprise
Suite (MXES) for Work Management. When you have completed this course,
you should have a good understanding and competency level of how Maximo
can help you track and manage the work being done in your organization.

The target audience for this course includes:
e Maintenance managers

e Planners

e Schedulers

e Maintenance supervisors

e Maintenance engineers

MXES Navigation & Querying or demonstrable working experience with
MAXIMO 5.x or greater

If this course is being delivered through a hosted environment, to access
Maximo, you will need the information indicated below.

Maximo URL:

Maximo User Name:

Maximo Password:

Assigned Student Number:

Database Instance (if applicable):

Y our instructor will now provide this information; please write the
information in the spaces above.

©2005, MRO Software, Inc. Rel. 6.0



UNIT 1: COURSE OVERVIEW 3

Course Goals and Objectives

Course Goal The goal of Work Management Using MXES is:
e to provide you with an understanding of MXES functionality

e to teach you how to use Maximo to efficiently handle work management
activities

e to provide you with hands-on experience

Course Learning After completing this course, you should be able to:
Objectives e describe the basic components and functionality of Maximo,
¢ insert and build core data records into the system,

e generate work orders,

e create and modify work plans and job plans,

e assign craft and labor to work orders,

e issue materials,

e record labor and materials usage,

e report failure information,

e return materials,

e generate a follow-up work order, and

e process a work order using Workflow.

continued on next page

Rel. 6.0 ©2005, MRO Software, Inc. 08/2005



4 WORK MANAGEMENT USING MXES

Course Goals and Objectives continued

Your Learning Now that you understand the basic objectives for the course, it is most

Objectives important that you define the learning objectives you bring to the course. We
— want to make sure that these are clearly stated, mutually understood, and
= achieved.

List your objectives in the space below. We will conclude the course by
asking you whether you have met your objectives. If you have not, we will
then address your questions and unmet objectives.

08/2005 ©2005, MRO Software, Inc. Rel. 6.0



UNIT 1: COURSE OVERVIEW 5

Course Organization

Organization This course has been organized into teaching modules made up of chapters.
Each chapter focuses on a specific aspect of configuring and administering
Maximo to help you maintain your Maximo installation.

Chapters Each chapter in this book is an individual teaching module designed to
provide an overview of its topic(s) and then provide in-depth instruction and
practice.

Each chapter contains these components:
e A subject-matter overview and objectives

This component provides orientation and perspective for the chapter,
along with learning objectives.

e Instruction in concepts and procedures

In this part of the chapter, the instructor and the text review relevant
concepts, components, and procedures.

e Hands-on practice

You will practice most of the important procedures and concepts that the
instructor introduces. You will have opportunities for brief hands-on
practice during the body of the module and, in some cases, longer hands-
on practice in a workshop at the end of the unit.

Notes Pages Notes pages are provided at the end of each chapter. You can use these pages
to capture information specific to your situation, or important points covered
in class discussions.

continued on next page
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Course Organization continued

Special Note:
Shared vs.

Independent
Databases

I

08/2005

e Throughout this course there could be up to 20 participants accessing the

same database. If you are sharing a single database, your instructor will
assign you a two-digit student number (for example, 01-20) to avoid
confusion and/or conflicting records in the database.

Some exercises throughout this course will have an xx appended to data
entry items. Whenever an xx is appended, substitute your assigned student
number for the xx.

If you are taking this course in an independent-database environment—
that is, your database is independent from other students’ databases and
the instructor’s database—student numbers are unnecessary. You can
simply do the exercises using the records indicated, without adding a
student number.

If you are not sure whether you are sharing a database, check with your
instructor.

continued on next page
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Course Organization continued

Chapter Topics

The following table contains a list of units and chapters in this student guide:

Unit/Chapter Title
Unit 1 Course Overview
Chapter 1 Overview of Strategic Asset Management and Maintenance
Chapter 2 | Overview of Work Management in MXES
Unit 2 Setting Up Database Records
Chapter 3 Entering Assets and Asset Detail Records
Chapter 4 | Entering Planning Records
Chapter 5 | Entering Scheduled Maintenance Records
Unit 3 Work Management Overview
Chapter 6 | Work Order Generation
Chapter 7 | Planning
Chapter 8 | Scheduling Work Assignments
Chapter 9 Dispatching and Executing Work Assignments
Chapter 10 | Completing Work
Unit 4 Automating Business Processes
Chapter 11 | Introduction to Workflow

Rel. 6.0
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Typographical Conventions

Introduction

Conventions

We use a number of typographical conventions and icons in our course

books.

Here are some of the conventions you will see most frequently in the course

Used in Course materials:
Materials
Convention Usage Example
Italics Introduces or emphasizes a | A system is a single instance of a Maximo
term
Boldface Indicates that the word or | From the Go To drop-down menu, select
phrase names a menu item, | Administration.
field, button, or keyboard
key
Arial font Indicates that this is text Type ASSET_NDXS8 in this field.
you type into a field
Courier font |Indicates programming Maximo displays the following message:
code, a system message, or
. Work order 1000 status changed to APPR.
part of a screen display

08/2005
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Typographical Conventions continued

Icons You will see several icons throughout this student guide. This table explains
what they mean.

This icon... Indicates...

A procedure that you will practice on your own or with
guidance from an instructor

P

A paper-and-pencil exercise

A special note or reminder

A warning or cautionary note

wgll

R A question-and-answer session with the instructor, or a
group discussion

Your role in the next exercise is changing, e.g., from
manager to user

The data you are being asked to enter will be used in another
exercise

A challenge question or exercise

An industry best practice, tip, or suggestion

A recording that provides additional course content is
available

%00 5@E
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This chapter contains the following topics:

Topic See Page
Chapter Overview 1-1
Strategic Asset Management 1-2

©2005, MRO Software, Inc.

Rel. 6.0



OVERVIEW OF STRATEGIC ASSET MANAGEMENT AND MAINTENANCE 1-1

Chapter Overview

Introduction The focus of this chapter is to familiarize you with Strategic Asset

Management (SAM) at a high level, and to describe how Maximo supports
work management for assets.

Learning When you have completed this chapter, you should be able to:
Objectives e define Strategic Asset Management (SAM) and

o discuss the relationship between asset management and maintenance.
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Strategic Asset Management

Introduction This section will discuss what SAM is and how you can use Maximo to
manage an organization’s strategic assets.

What Is a Strategic assets are those assets directly or closely associated with revenue
Strategic Asset? generation, as well as those that are critical to the mission of the organization.
The following types of assets can be considered strategic assets:

e Tangible
e Fixed

e Physical
e Capital

For example, manufacturing companies depend on equipment uptime to meet
production goals; for them, plant floor machinery is clearly strategic. Hotels,
hospitals, and airports require trouble-free facilities to deliver the quality of
service their customers and users expect. Public transit and over-the-road
transport companies depend on the reliability of their fleets to move people or
goods. Financial services companies rely heavily on computer systems to
manage transactions and maintain positive customer relationships that drive
their business. All of these are strategic assets.

What Is SAM? SAM does the following:

e Manages and optimizes the business processes related to fixed, physical,
or capital assets that have a direct and significant impact on achieving
corporate objectives

e Takes an enterprise-wide view of asset performance and the tools required
to drive maximum return on asset investment

¢ Drives improved corporate performance by extracting greater lifetime
value from asset investment

continued on next page
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Strategic Asset Management continued

Four SAM
Categories

SAM is focused on four broad categories of fixed, physical, and capital
assets: Production, Facilities, Fleet, and IT.

The following table describes these four categories in greater detail.

Asset
Category

Description

Production

Production assets are traditionally understood to be those involved in discrete or
process manufacturing. This can include robots on the assembly line at an
automobile plant or steppers used in computer chip manufacturing.

However, the scope of what can be defined as production assets is considerably
broader. For example, in the utility industry, production assets are both the turbines
and compressors used for power generation and the transmission and distribution
assets that deliver output to end-users. In the telecommunications industry, the
antennas and microwave towers involved in producing and delivering output to
customers are production assets.

Facilities

Facilities assets include types of buildings spanning corporate headquarters,
hotels, movie theaters, museums, shipyards, and passenger terminals. Maintaining
facilities can involve mechanical, HVAC, and electrical systems, as well as
landscaping and parking lots. In addition, there can be a variety of specialized
facilities such as clean rooms, surgical theaters, laboratories, and satellite ground
stations within a building.

Fleet

Fleet assets are often over-the-road vehicles such as cars and trucks; however, this
category also includes airborne fleets (aircraft), rolling stock (rail cars), and marine
assets (passenger boats and ships). Companies may build their core business
around mission-critical fleet assets; for example, a commercial shipping company
depends on its trucks and aircraft. Vehicles for a public transit organization such as
a commuter railroad also fall into this category.

Additionally, companies could have enterprise fleet assets that are important to the
overall function of an operation but that do not directly generate revenue, such as
employee shuttle buses, repair trucks, or forklifts.

T

The operations of most companies today are critically dependent on the
organization’s IT infrastructure. For hardware this includes servers, desktops,
laptops, cell phones, PDAs, hubs/routers, and telecom equipment. Software is
equally important in day-to-day operations; ensuring software license compliance
is an important part of IT Asset Management.

Rel. 6.0
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Strategic Asset Management continued

Course Content
Note

5

Objectives of
Asset
Management

SAM and
Maintenance

SAM and
Maximo

08/2005

The focus of this course is Enterprise Asset Management (EAM) asset
categories—Facilities, Production, and Transportation—and we will not be
covering IT assets. For IT Asset Management courses, contact MRO
Software Educational Services or your MRO Business Solutions
Representative.

There are five main objectives of asset management:
o [nvestment—Minimize funds invested to achieve business objectives.

e Ownership Cost—Minimize cost to ensure a required level of
performance.

o Commercial Return—Maximize the value that the assets add to the
business.

o Strategic Value—Optimize the market value and flexibility of the asset
base.

e Risk Management—Manage commercial, health, and environmental risks.

Maintenance activities generate the demand for replacement equipment,
system assemblies, and components. Therefore, the assets producing the
revenue stream, the parts that keep those assets running, and the procurement
processes by which those parts are obtained are all linked to a company’s
efforts to maximize its asset performance. How well a company can track its
adherence to the five objectives of asset management ultimately affects the
corporation’s bottom line.

Because maintenance operations generate large amounts of data, there is an
abundance of information that can be derived to guide maintenance activities
to greater levels of productivity and cost-effectiveness.

Maximo tracks and reports data and processes associated with maintaining
assets. Examples include:

e parts catalogs, inventory, work orders, purchasing details, and supplier
data, as well as

e cquipment failures, causes, and remedies.

continued on next page
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Strategic Asset Management continued

Consequences Corporations can pay a high price for failing to synchronize different
of Haphazard categories of strategic assets in a way that includes all levels of management

Asset

Management
[ ]

within the organization. For example:

Without a unified solution for managing labor priorities across the
enterprise, downtime of equipment might be unnecessarily extended.

Conflicting maintenance activities among different assets can lower
productivity, extend downtime, and elevate costs.

Limited labor resources might be assigned work orders for preventive
maintenance that could be deferred, while emergency maintenance needs
for production line equipment go unmet.

Companies have no understanding of lifetime repair costs for key assets;
as a result, they cannot make comparative, strategic decisions about repair,
replace, or run-to-failure for different assets that impact budgets for the
entire company.

Class As a class and with the instructor, discuss the following questions:

Discussion R
0

What assets drive your organization?
How are your strategic assets managed?
Does your organization capture the costs associated with its assets?

Has your organization looked at ways to optimize asset performance? If
so, how?

Do you think about what you are working with as an asset?
Are the assets you work with critical to the corporation’s operations?

Are your purchasing and inventory functions tied into asset maintenance?

Rel. 6.0
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Chapter 2: Overview of Work Management
in MXES
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This chapter contains the following topics:

Topic See Page
Chapter Overview 2-1
Work Management in MXES 2-2
Maximo Work Management Modules 2-5
Applications Used to Create and Manage Work Orders 2-9
Applications Working Together 2-14
Chapter Summary 2-16
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Chapter Overview

Introduction Although every site is different, when you use a computerized maintenance
system, there fundamental transactions performed all. The focus of this
chapter is to familiarize you with how Maximo supports these maintenance
transactions.

Learning When you have completed this chapter, you should be able to:
Objectives

e discuss maintenance performance metrics and benchmarks;
e describe the stages in a general work order lifecycle process;

e describe the purpose of the Work Order module, which primarily supports
work management activities;

¢ identify applications in the Work Order module that support the phases in
a lifecycle process; and

e discuss how Maximo applications can work together to manage
maintenance work.
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Work Management in MXES

Introduction

The primary responsibility of a maintenance dept is to perform the work
required to keep a facility and its assets running efficiently. The work often is
embodied in the form of a work order. Work orders are used to carry out
work on your assets and are created for many reasons, including preventive
maintenance, emergency maintenance, and corrective maintenance.

‘Work Order Details [/ 5010 - 12 Month Service on Shipping Dept #2 Conveyor
WO E01D Sched Start: Sched Finksh:
Slta: BEDFORD Target Start: 11/1993 55100 M Target Finksh: 17111593 55100 PM
Status: WAFPR Acfual Star: Actual Finksh:
Parant: Raport Daba: 1/1/1933 &04-00AM Reported By: Tam Diler
Wiork Typa: PM Priarity: 5 GL Account: 5500-300-200
Wandor: Contract:
Classification: Fallura Clas=s: Probilem Cods:
Lead- Superviaor. BOYD Paragn Group:
Ownier: Owner Group:
sarvica: Senvice Group:
Job Plan: JP13140  Conveyar Belt 12 Manth Azsel: 12700 Conveyar System 72 Locaflon: SHIPPING  Snipping and Recelving Depariment
Senice
Task iD=
Task 1D Daecription Status  Measurament Polnt Walue Dats Obesrvations
i inspect onfofl and limit swiches. VRAFER
1] Clean mosor WAPPR
0 Inspect gear reducer urit. Check gear box ol WAPPR
40 Inspect, ci2an, and lubncate drive chaln WWAPPR
50 CNESK GnNEyr DR & puleys tor pmger WAFPR
lengkan.
&0 Insp=ct and lubrcaks rolier Dearings and WRAFER
wheels.
kD] Operabe conmvayer io ensure hiat unil rurs WAPPR
quiztly.
a0 Change oll n gear reducer. Examing drangg WAPPR
Qi
0 Recard amperage and voltage with mobar WARDR
operating.
100 Fipiace Wom Dearings. ndex plate and boits. WAFPR,
Task ID Craft Skill Lavel Labor Vendor Contract aky Houra Rats Line Cosk
MECH FIRSTCLASS 1 02:00 000 000
ELECT FIRSTCLASS 1 02:00 000 000
MECH APPRENTICE 1 02:00 000 000
Total Plannad Labor: 30,00
Pape 10f2 Wednasday, Apdl 13, 2005

08/2005

continued on next page
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Work Management in MXES continued

Maintenance Strategic refers to the “what and why” and factical refers to the “how.” So, if
Intel:face with maintenance is applied strategically or tactically, maintenance affects
Business and performance outcomes for:
Operations )

Business

o Fixed asset turnover

e Return on fixed assets

e Asset contribution margin

e Capital expenditure (CAPEX)

e Operational expenditure (OPEX)

e Statutory compliance

e Risk mitigation

e Cost of ownership (TCO) for assets

o Asset availability

e Opverall equipment effectiveness (OEE)

Operations
e Ensuring dependable, reliable, and repeatable operations

e Maintaining safe working environments

¢ Reducing the unit cost of operations

e Driving up profitability

¢ Eliminating waste and non-value-added activity

e Maintaining scheduled compliance

¢ Ensuring effective execution of operations strategy

e Supporting achievement of operations objectives

The bottom line:
e Return on net assets (enabling asset longevity)
e Return on capital employed (availability, reliability)

e Return on investment (maximizing the return on cost of capital, net
present value, internal rate of return)

continued on next page
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Work Management in MXES continued

Work Situation Many different situations generate work for a maintenance department, such

Occurrences as a broken light fixture or a boiler failure. How you set up and track work in
Maximo depends on the source of work and your site processes. Generally,
but not exclusively, there are four situations of work occurrences:

e Work that is requested, planned, scheduled, assigned, performed, and
recorded

e Work that is planned, scheduled, assigned, performed, and recorded

e Repetitive work that is planned ahead of time to occur at scheduled
intervals, assigned, performed, and recorded

e Work that is performed and then recorded, with no formal request having
been made
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Maximo Work Management Modules

Introduction The two modules that primarily are used to identify, plan, and manage work
are the Work Orders and Preventive Maintenance modules. In this section we
will look at these two modules and their relationships with other Maximo

modules.
Work Orders For most processing and managing work, the Work Orders module is the core
Module Purpose  tool used in maintenance organizations. Depending on how your maintenance

program operates, the Work Orders module provides many ways for you to
enter and manage work in the system.

Z wWiork Orders

L3

Waark Order Tracking
Labor Repaorting
Auick Reporting
Az=ignment Manager
Service Reguests

The Work Orders module serves many purposes:

e C(Centralizes all information and options necessary for the planning and

execution of work orders

¢ Provides maintenance planners with a tool that gives efficient access to all
information needed to plan and report on work orders

e Provides a quick and efficient way to report work performed on work
orders or request work that needs to be done

e Collects data that allows analytical decision-making in a maintenance

organization

Rel. 6.0 ©2005, MRO Software, Inc.
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Maximo Work Management Modules continued

Applications of The Work Orders module consists of these standard applications:
mdv:ﬁ;k Orders e Work Order Tracking

e Labor Reporting

¢ Quick Reporting

e Assignment Manager

Service Requests

Use this application... To...
Work Order Tracking

Create and modify work orders

Process work orders

Enter work plans and create job plans

Report actual usage of resources

e Record equipment failures

Labor Reporting Report actual usage of labor against a work order

Quick Reporting Enter the work already performed, and incidents of
equipment failure and downtime

Assignment Manager Plan and dispatch work, and adjust craft/labor assignment to
accommodate work priorities

Service Requests Enter, view, and modify service request records

continued on next page
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Maximo Work Management Modules continued
Module The following graphic illustrates a high-level overview of relationships
Relationship between the work order module and other modules in Maximo.
Diagram
Overview
Work Order Module Relationships
Generate work orders Job Plan information
from Condition Monitoring used for work plan
Asset Equipment costs, Safety Plan | Plannlng
and up/down status used on WO
. . Preventive
eserve parts .
Inventory decronso baances ] Work Order generale WO_1 - Maintenance
(PM)
: Direct issue of purchased Generate work orders Service
Purchasing parts needed from Service Request Requests

Work Orders and

Assets

Rel. 6.0

e Work orders are written against a piece of equipment or a location. When
work orders are performed and completed, Maximo will send the total cost
of work to the Assets module.

e Failure codes defined in the Assets module can be used to identify the
problem, cause, and remedy on the work order.

continued on next page
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Maximo Work Management Modules continued

Work Orders and e When a work order that has materials is approved, items are reserved in
Inventory inventory.

e Items not available in inventory for a work order are ordered through the
inventory reorder process.

e [tems that are defined in the Inventory module are used on the work order
requiring materials. When you report actual usage on a work order, the
balances for the item in inventory are decreased accordingly.

Work Orders and  If you plan items or materials that will be direct issue items, Maximo

Purchasing generates a purchase requisition for the item when you approve the work
order and run reorder direct issue items and services in the Inventory
application.

Work Orders and e Job plans can be used to create work plans on a work order. Job plans
Planning detail the tasks, materials, tools, labor, and services to be used on a work
order and can be used for more than work orders.

e A work plan defined on a work order can create a job plan record.

e Ifyou are adding rotating items to a job plan in the Job Plans application,
you can specify that Maximo should create a single work order when any
quantity of that item is specified on an approved purchase order.

e Routes attached to a work order will generate children work orders for
each asset listed on the route.

Work Orders and ~ Work orders that are generated in the Preventive Maintenance module can be

Preventive tracked from start to finish in Work Order Tracking.
Maintenance

Work Orders and e Call center functionality that allows for external requests of services or

Service work to be made.
Requests . .
e Work orders are created from the service tickets initially generated when a

request is entered into the system.
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Applications Used to Create and Manage Work Orders

Introduction Because this unit focuses on work orders, this section provides an overview
of the applications used to process a work order through a lifecycle.

Work Order Maximo applications that can be used to create and manage work orders are:
Applications e Create Service Request
e Work Order Tracking

¢ Quick Reporting

e Assignment Manager

e Labor Reporting

e Preventive Maintenance

e Condition Monitoring

Create Service You can use the Create Service Request application to request a repair or
Request change to a service. When a request is entered, Maximo creates a service
ticket, from which a work order can be generated.

Create Service Request @ Bulletins: (2) # GoTo 1 Reports # Start Center A=Profile

2 View Service Requests « Search Solutions

Create Service Request

Reported By TR0 £ Asset | ‘, ‘ ||_|
Phone [(517) 555-9m Location | ‘, ‘ ||_|
E-mail [ vilson@helvig.com Reported Priority I:l s
Affected User yLson Fel Reported Date  [12/5/04 12251 P "]

Request Description  Classify

Pleass anter & summary and & mora detailsd description of your Servics Regusst Click the detail menu o classify your Servics Reguest

Summary ‘ Classification | ‘,

Details Description | ‘
4 2 . Download | o

Click one of the buttons below to add an Aftachment to your Service Reguest

Document Description

LMo rows to display...
| Attach File | Attach Wb Page
|_Submit ) | Cancel |

continued on next page
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Applications Used to Create and Manage Work Orders continued

Work Order
Tracking

08/2005

While you can use the Work Order Tracking application to enter work orders
into the system, the primary function of this application is to manage work
orders through the lifecycle process. It is intended for maintenance
supervisors, planners, and schedulers to plan, review, and approve work
orders.

You can use the Work Order Tracking application to perform every function
related to processing work orders. These tasks include creating, approving,
and initiating work orders, checking their status history, and closing or
reworking them when appropriate.

|| ‘Work Order Tracking

i ~| Find:| | #h  [select Action v i A @A | Resonis 5] )
List ‘Work Order 1 Plans Related Records Actuals Satety Plan Log Failure Reporting o
work order * [T | \ & site Attachments &
Location | | & | iEl Class Status
Asset | | # [ =] WorkType | |/ Status Date * [Z28M5 544 PN |
Parent WO . GLAccount | |/ InheritStatus Changes?
Classification | | Failure Class | |~ Accepts Charges?
Description Problem Code :l/ Is Task? [
JobPlan | |~ AssetUp? [ Assetiocation Priority | |
PM |:| A Warranties Exist? [ | Priority |:|
SafetyPlan | |~ SLA Applied? [] Priority Justification | =
Cotract | |~/ Charge to Store? [ Risk Assessment | |

Torgetstrt [ | Actwalstart [ |= originating Record [ |

Target Finish & Actual Finish e Originating RecordClass | |/

Scheduled Start i Duration *| 0:00 Has Follow-up Work? [
Finish & Time 1 Interruptible? [
Reported By [WWLSON | # Supervisor d Owner
Reported Date | 2/25i05 5:44 P | & Crew p: Owner Group

©On Behalf Of | & Lead A Service Group A

Phone WorkGroup [ |4 Serice [ |~

WYendor - -
continued on next page
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Applications Used to Create and Manage Work Orders continued

Quick Reporting You can use the Maximo Quick Reporting application to create or report on
open work orders or small jobs. You can enter actual labor and material
usage information, or report events, such as equipment failures or downtime,
that do not involve maintenance department work.

S Quick Reporting @ Bulletins: (2) Start Cerfer 2-Profile
L=
v Find: | [#h [setect action v B2 @la @ Gl e @ @
Lst | ouick ing |
work order * |[[E a8 Supervisor e Status  [INPRG
Location # E] Crew i Class [WORKORDER
Asset # E] Lead i Site |[BEDFORD.
Classification | & Parent Wo #
Reported By WILSON | & GL Account e
Reported Date  |2/28/05 5:48 PM [ Attachments &

i oFiter> @ O ¥ e © . Download | 4 |
Task Summery Estimated Duration Measurement Poirt Measurement Value Measurement Date Status

Mo rows to display.

(_New Row
Labor Msterials Tools Failure Reporting
o Fiter> dhy LT 4 4 e - bewnlosd | |
Task Labor hlatme Approvecd? Start Date Start Time End Time Reqular Hours Rate

Mo rows to display.

|_Select Labor | |_Select Planned Labor | |_Hew Row )

Assignment You use the Assignment Manager application to dispatch labor and schedule

Manager work in the same place. Using this application, you can view work order
assignments and their craft requirements, dispatch labor according to work
priority, or view labor and schedule work according to labor availability.

Assignment Manager ® Bl 2 Profile
v| Find:| |#h [select Action v @ e B Repots
Advanced Search « Save Query
| SFiter - @y 0 31 i % 2§ ®d-8001145. / Download |

[ W0 Group Task Description Labor Craft SkilLevel  Vendor ScheduledDate LabHrs Asset Location CacPri Status

[ » [1000 # 10 Relocate guard rails to allow fork truck ... 11300 BR3DD u]

[ » 1000 [ 20 Relocate associated electrical concut 11300 BR300 I}

[ » 1000 # Relocate Guard Rails Around Compressor ELECT FRSTCLASS 700 11300 BR300 2 waiTason @

[ » 1000 A Relocate Guard Rails Around Compressor MECH FRSTCLASS 700 11300 BR300 2 waiTason @

[ » 1000 A Relocate Guard Rails Around Compressor MECH FRSTCLASS 700 11300 BR300 2 warasen @

[ » 1000 A Relocate Guard Rails Around Compressor ELECT FRSTCLASS 700 11300 BR300 2 warason @

O v 1om A 10 Inspect on/aff and limit switches 12600 SHPPING a

O o» 1om ” 20 Clean mator 12600 SHFPING [

Fitter Wiork to Match Labor | | RefreshWiork List ) | Hew Row |
| - Fitter % 0 ¢ . w1-8of78 . Downlosd |

[] Labor Hame Craft Sl Level wendor  workloc  Shit 22605 FAMS 3205 305 3MOS  3EMS WO % Aloc

[] WILSON  Mike Wilson ELECT  FIRSTCLASS HEEDHAM DAY |G 0:00 800 800 800  8:00 0 B

[] SCHSFER  Leonard Schafer LuB FIRSTCLASS MEEDHEM DAy [ 0:00 800 E00 800 800 0 B

[ UBERI Dire Liberi ELECT  FRSTCLASS MEEDHAM DAY [E),  0:00 800 800 800 8:00 0 B

[ sMTH Roland Smith ELECT  SECORDCLASS DAY A 0:00 800 $:00 800 800 0 B

[ JonEs Frank Jones oM MEEDHAM = =g

[[] GRANGER  Lou Granger MECH  FIRSTCLASS NEEDHAM ==Y =g

[J WINSTON  Todd Winston MECH  SECOMDCLASS = B

[] WINSTON  Tadd Winston MECH  APPRENTICE MGHT  [@),  0:00 &00 800 800 800 0 =4
Fiter Labor to Match Work | | Refresh LakorList ) | SelectWork Date | | Select Labor Query | (_Show &Il Lakor )

continued on next page
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Applications Used to Create and Manage Work Orders continued

Labor
Reporting

Preventive
Maintenance

08/2005

You use the Labor Reporting application to report the type and total number of
hours of work that was performed by external contractors or internal
employees. You can enter labor information by work order, labor (“timecard”
reporting), ticket, or contract/vendor.

@ Bulleting: (2) ™ GoTo I Reports # Start Certer A-Profile * Sign Out ? Help

g:]T;__i Labor Reporting

~| Find: | |#h  [Select Action v @ @ e 98] s @

Avanced Search Save Query

o) Download | - |

PosFiter: #hc s P F & | #1-10f1%
Lahar Craft Skill Lewvel iork Order Task Start Date Regular Hours  Rate Approved?

[ & | |E b boen  Ja [ ] [
b [LEws | # [MECH | # [FRsTCLASS | # 1148 | [ o]+ 5731180 @ 1850 [] a

|_Hew Row

[ Select Recores

PM records are templates that contain job plan and scheduling information
for your work assets. You copy this information to work orders you generate

from the PM application.

i, Preventive Maintenance @ Bullstins: (2 Go To =eports # Start Center 2Profile ¥ Sign Out ? Help
[ ~|  Find: | |#h  [Select Action E0 Y PR T e B S o o R 17 0 |
List PM Frequency Seasonal Dates Job Plan Sequence Pt Higrarchy
pm [ ] [ =] Site [BEDFORD Status  [DRAFT
Master PM | | & | |Zl  override Updates from Master PM? [ ] Attachments &
Location | & IE Lead Time (Days) | 0] Counter [ 0|
Asset | | # [ IE Lead Time Active? Use Job Plan Sequences? [ ]
Route | | & | | & Has Children? [

JbPln [ |~ Deseription | |2 supervisor [ |#  personGrowp | |~

workType | |/ LastStartDate |  |i@ crew | |4 owner | |~

work Order Status * £ LastCompletionDate | | Lead | |# Groupowner | |~
priority || Earliest Hext DueDate | | i@

Interruptible? [ ]

GLAccount | |/ Use this PM to Trigger PM Hierarchy?
Storeroom | |~ Child Wark Orders and Tasks Wil Inherit Status Changes ?

Storeroom Site  |BEDFORD >

continued on next page
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Applications Used to Create and Manage Work Orders continued

Condition The Condition Monitoring application is used to set up measurement points
Monitoring and to generate work orders.
=} Gondition Moritoring
)
[ ~| Find: | | #h  [Select Action o Tl B L Rapons
List Condition Monitoring |
Point | | \ = site
Lacation | | # [ =] Meter Type l:l
Asset | | & | =] Unit of Measure I:l ¢
Meter | | & [ =
Upper Warning Limit l:l Lower Warning Limit l:l
Upper Action Limit Lower Action Limit
Upper Limit PM | | & [ | & Lower Limit PM | | & I
Upper Limit Job Plan | | # [ |2l Lower Limit Job Plan | | & [
Upper Limit Priority l:l Lower Limit Priority l:l
PioEters Dl ¥ e " Download !
Walue P Job Plan Priarity
Mo rows to display.
[_New
UoEiters i S Al e " Download |
Messurement Date Measurement Observation
.o rows o display.
| _Hew
PooFilter iy 0Dk ke  Download !
Wiork Order Effective Dale Descrigtion
Rel. 6.0
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Applicatio